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Many economists today are concerned by the proliferation of journals and the concomitant labyrinth of 
research to be conquered in order to reach the specific information they require. To combat this tendency, 
Theoretical and Practical Research in Economic Fields has been conceived and designed outside the 
realm of the traditional economics journal. It consists of concise communications that provide a means of 
rapid and efficient dissemination of new results, models, and methods in all fields of economic research.  

Theoretical and Practical Research in Economic Fields publishes original articles in all 
branches of economics – theoretical and practical, abstract, and applied, providing wide-ranging coverage 
across the subject area. 

Journal promotes research that aim at the unification of the theoretical-quantitative and the 
empirical-quantitative approach to economic problems and that are penetrated by constructive and 
rigorous thinking. It explores a unique range of topics from the frontier of theoretical developments in 
many new and important areas, to research on current and applied economic problems, to 
methodologically innovative, theoretical, and applied studies in economics. The interaction between 
practical work and economic policy is an important feature of the journal. 

Theoretical and Practical Research in Economic Fields is indexed in SCOPUS, RePEC, 
ProQuest, Cabell Directories and CEEOL databases. 

The primary aim of the Journal has been and remains the provision of a forum for the dissemination 
of a variety of international issues, practical research, and other matters of interest to researchers and 
practitioners in a diversity of subject areas linked to the broad theme of economic sciences. 

At the same time, the journal encourages the interdisciplinary approach within the economic 
sciences, this being a challenge for all researchers.  

The advisory board of the journal includes distinguished scholars who have fruitfully straddled 
disciplinary boundaries in their academic research. 

All the papers will be first considered by the Editors for general relevance, originality, and 
significance. If accepted for review, papers will then be subject to double blind peer review.  
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Abstract: The paper deals with the theoretical and empirical investigation of socio-economic aspects of accessibility to 
museums and galleries by removing various barriers. While there are certain costs associated with barrier removal, making 
museum and galleries accessible also leads to an increase in visitor numbers, resulting in higher incomes. Thus, accessibility 
in turn, impacts both economy and society. The aim is to examine and identify the socio-economic aspects associated with 
making museums and galleries accessible to all and to compare the approach to this process in Slovakia and abroad. The 
study analyses primary data collected through a combination of questionnaire survey and interviews. The research sample 
consists of Slovak museums and galleries (n=52) and associations from 6 European countries. Results reveal that the main 
problem lies in the elimination of architectural barriers, which is caused by the historical nature of buildings and the financial 
difficulty associated with technical modifications. The lack of financial resources is as well considered to be a fundamental 
hindrance to the process of removing barriers. However, making culture accessible to people with disabilities is not driven by 
internal motivation, but rather by an obligation arising from the law. The findings also underscore that representatives from 
museums, galleries, and associations acknowledge that while the immediate economic benefits may not be readily apparent, 
the long-term impact on the institution's attractiveness and visitor experience and happiness is profound. Moreover, 
implemented modifications are beneficial to a significantly broader audience, which expands the potential target group and 
may contribute to employment.  

Keywords: socio-economic aspects; accessibility; disability; museums and galleries. 

JEL Classification: O12; N44; L83; Z32. 

Introduction  

Tourism sector plays a crucial role in the financial development and economic growth of numerous countries, 
consistently ranking among the most prosperous industries globally. Additionally, the positive effects of tourism 
reverberate throughout the community, amplifying benefits across both the economy and society (Mohanty and 
Samal 2023; Mishra et al. 2023). 

Despite globalization and technical progress, for disabled people, participating in tourism can be still difficult 
and challenging, mainly due to barriers resulting from inappropriate environmental solutions (Smith 1987; Darcy 
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and Buhalis 2010; Agovino et al. 2017, Linderová 2018; Reyes-García et al. 2021) inappropriate communication 
and behaviour of staff (Darcy and Buhalis 2010; Linderová 2018), lack of financial resources (Agovino et al. 2017; 
Linderová 2018) or lack of relevant information about accessibility (Darcy and Buhalis 2010; Agovino et al. 2017). 
The partial or complete removal of such obstacles would represent the full integration of this minority group of 
population into society. Making tourism attractions accessible to everyone also means an increase in the number 
of visitors to tourism attractions and facilities (Agovino et al. 2017). 

Currently, within the European Union, approximately 87 million people have some form of disability 
(European Council, 2022). Disability concerns not only people with long-term or temporary physical, mental or 
sensory disabilities, but also persons of short or tall stature in interaction with various barriers (UNWTO, 2013). 
Buhalis, Darcy and Ambrose (2012) add that the aging population, which is willing and able to travel, will soon make 
up more than 25% of the total European population. This statement is consistent with data from Eurostat (2023), 
which shows an increasing tendency in the percentage of the aging population. In 2022, people over 65 years of 
age accounted for 21.1% of the total European population. 

We consider this issue to be topical and its solution is gaining importance in the development of tourism 
industry due to the growing number of people with disabilities (WHO, 2023) and population ageing (Buhalis, Darcy 
and Ambrose 2012) as an irreversible global trend. Even with the growing recognition of the importance of removing 
barriers in recent years, little attention is given to understanding the process. While existing literature acknowledges 
the socio-economic significance of accessibility in tourism (Agovino et al. 2017; Chikuta, Du Plessis and Saayman 
2018; Cavapozzi and Zantomio 2020; Reyes-García et al. 2021; Rubio-Escuderos et al. 2021; Moura, Eusébio and 
Devile 2022; Załuska, Kwiatkowska-Ciotucha and Grześkowiak 2022; Gonda 2023), there remains a notable gap 
in examining this phenomenon within specific cultural attractions, which may highly impact both society and 
economic growth. Bridging this gap is crucial for developing targeted strategies that effectively promote accessibility 
while also addressing the diverse needs and interests of stakeholders involved in the management and utilization 
of cultural attraction such as museums and galleries. Therefore, the paper deals with the theoretical and empirical 
investigation of socio-economic aspects of accessibility to museums and galleries by removing various barriers. 
The aim is to examine and identify the socio-economic aspects associated with making museums and galleries 
accessible to all and to compare the approach to this process in Slovakia and abroad 

1. Literature Review 

1.1. Accessibility to Museums and Galleries as Tourist Attractions for Disabled Visitors 

Barriers limiting participation in tourism can be understood as factors that can inhibit or influence motivation, needs 
and overall satisfaction with traveling, leading disabled people to be more selective (Melian, Prats and Coromina 
2018; Perangin-Angin, Tavakoli and Kusumo 2023). While Reyes-García et al. (2021) focused on physical, sensory, 
and cognitive barriers resulting from various types of disabilities and their needs, Linderová (2018) classifies 
barriers mainly on the supply side including architectural, social, and economic constraints. This categorization 
aligns with the framework proposed by Darcy and Buhalis (2010), where instead of economic barriers, the authors 
identified information barriers, arising from a lack of information, as well as the inaccessibility of information. On the 
other hand, Crawford, Jackson and Godbey (1991) demonstrated a hierarchical structure of constraints consisting 
of interpersonal, intrapersonal, and structural barriers. Additionally, other authors such as Eusébio et al. (2023) and 
Hefny (2024) also lean to this categorization.  

Fuchs (2024) asserts, that the removal of these barriers in the tourism industry is related mostly to the airport 
facilities, accommodation services, transportation and infrastructure, recreational activities, health, and wellness. 
As Mastrogiuseppe, Span and Bortolotti (2021) state cultural heritage as well as museums and galleries are 
increasingly interested in adopting strategies to improve accessibility. Similarly, Hannko (2015) and Kovačić et al. 
(2024) argue, that museums and galleries face evolving global trends and emergent challenges to keep up with a 
dynamic time, necessitating greater emphasis on meeting the requirements of a highly diverse audience to 
enhanced social inclusivity. Improving the accessibility of cultural attractions offers the opportunity for disabled 
people to partake a unique experience (Naniopoulos and Tsalis 2015), and therefore accessibility is the basis for 
the effective use of tourism resources (Kahtani, Xia and Veenendaal 2011). However, a comprehensive 
understanding of the preferences and needs of visitors is crucial for the development of an offer that is also adapted 
to these people (Závodi, Szabó and Alpek 2021). 

Similarly, Meskele, Woreta and Weldesenbet (2018) underscore the significance of making attractions 
accessible, while it mainly requires a holistic (Andani, Rostron and Sertyesilisik 2013; Koustriava and Koutsmani 
2023) and systematic approach, as it is a multidimensional phenomenon (Partarakis et al. 2016; Leahy and Ferri 
2023). Entities responsible for managing and promoting cultural attractions should therefore take all appropriate 
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measures to ensure that people with disabilities have access to activities and attractions and are able to participate, 
develop and use their creative, artistic, and intellectual potential not only for their benefit, but also for the enrichment 
of society (UNWTO, 2013). Naniopoulos and Tsalis (2015) warns that the evaluation of the current state of 
accessibility of cultural attractions is inevitable for the definition of alternative solutions for improving accessibility, 
whereas UNWTO (2023) emphasizes the need for adherence to international standards such as ISO Standard 
21902 to facilitate accessibility. 

According to Andani, Roston and Sertyesilisik (2013) as well as Linderová (2016), challenges frequently 
emerge in reconciling the concept of accessibility with monument preservation. Koustriava and Koutsmani (2023) 
state that this may be the reason why buildings of the recent past are more accessible than listed building.  

Several other authors point out the necessity of preserving cultural and historical attractions (Naniopoulos 
and Tsalis, 2015; Lynch and Proverbs 2020).  

Facilitating accessibility to cultural attractions also mostly affects the level of development of the country, 
and therefore, despite the higher prevalence of disabled people in developing countries, the implementation of 
accessibility is lower (Marsin, Ariffin and Shahminan 2014; Reyes-García et al. 2021; Kovačić et al. 2024). Another 
factor is the attendance, and therefore museums with higher number of visitors are achieving better accessibility 
(Kruczek et al. 2024). Moreover, Lynch and Proverbs (2020) identified various challenging factors that can influence 
barrier removal, including financing, lack of training and motivation, public opinion and last, but not least conflicts 
between debarierization efforts and business objectives. 

1.2. Socio-Economic Aspects Associated with Making Cultural Facilities Accessible to All by Removing 
Barriers 

Disability is a social phenomenon that no society can avoid. Disadvantages in the field of communication, social 
relations, and social integration are often associated with any disability (Kollarová and Kollar 2010; Faizefu and 
Neba 2024). Alongside aspects such as unemployment, poverty, crime, sexual, racial, ethnic, and gender 
discrimination, it is one of the most frequent factors of social exclusion (Koutsogeorgou et al. 2014; Gura et al. 
2020; Haluwalia, Bhat, and Rani 2021; Önal et al. 2024). Furthermore, individuals with disabilities and their families 
incur supplementary expenses beyond typical living costs related to healthcare, assistive devices or personal 
assistance, transport, specialized diets and more (Mitra et al. 2017; Warren et al. 2023). This extra disability costs 
may vary depending on factors such as severity of disability, life cycle or household composition (Mitra et al. 2017).  

People with disabilities thus face significant barriers in accessing health care, education, employment, or 
normal leisure activities (European Commission, 2021). For most people, traveling is important. It makes them 
happier, and, thus, it is an essential factor in the development of the quality of life (Gonda, Nagy and Raffay 2019). 
Travel can provide an opportunity for personal development through discovering new places, cultures, and 
civilizations, engaging in physical, artistic, sports, and leisure activities (ISTO, 2011). Among other things, it has 
been proven that free time and related activities create a sense of freedom. In conjunction with accessible tourism, 
this can promote social inclusion, develop knowledge, strengthen skills and abilities of disabled people, and help 
to cope with stress. This positive contribution extends to the mental and physical health and well-being of disabled 
persons (Kastenholz, Eusébio and Figueiredo 2015; Moura, Kastenholz and Pereira 2017; Cavapozzi and 
Zantomio 2020). 

The search for independence, adventure, and risk are a set of driving forces for people with disabilities, or 
motivational factors (Shi, Cole and Chancellor 2012; Rubio-Escuderos et al. 2021). Other motives for participation 
in tourism, such as personal satisfaction, socialization, relaxation, discovery, and learning, are mentioned by 
Linderová (2016) and Eusébio et al. (2023). Additionally, by expanding the scope of their basic knowledge, they 
increase their educational level, which in turn affects a person’s social profile (Gúčik 2020).  

However, the decision to participate in tourism depends on health status and socioeconomic factors, 
including age, education, work history, type of accommodation, and frequency of establishing social relationships. 
Establishing social relationships can help overcome barriers caused by disability (Cavapozzi and Zantomio 2020). 

A comprehensive understanding of the preferences and attitudes of visitors is crucial for the development 
of an offer that is also adapted to people with disabilities (Závodi, Szabó and Alpek 2021). This group of people is 
becoming an increasingly significant market segment thanks to the trend of the global population aging (Linderová 
2016). Gonda (2021, 2023) states that substantial improvement in physical accessibility could result in exponential 
demand growth, because a differentiated product offer enables participation in tourism even for the socially 
disadvantaged or disabled population groups. 

In the context of benefits, it may represent a business opportunity through the implementation of innovations 
(Zenko and Sardi 2014), because disabled visitors are considered to be loyal customers who often return to places 



Volume XV, Issue 2(30), Summer 2024 

378 

with good accessibility, their average length of stay in the destination is longer and they usually do not travel alone, 
which also results in economic benefits (Domínguez, Fraiz and Alén 2013; Souca 2010; Linderová 2015; Linderová 
and Janeček 2017). Chikuta, Du Plessis and Saayman (2018) align with this statement, adding that disabled people 
spend more money per day and usually demand more services.  

As articulated by some other authors, the development of a service chain adapted to the requirements and 
needs of individuals with disabilities may contribute to economic growth, employment, and competitiveness 
(Agovino et al. 2017; Kučera and Gavurová 2020; Santana-Santana, Peña-Alonso and Espino 2020; Liu et al. 
2023). Linderová (2015) also highlights the opportunities arising from removing barriers, noting that it stimulates 
local production, and generate employment opportunities in the tourism industry as well as in related and supporting 
industries, which is one of the direct economic gains. According to Kovačić et al. (2024) accessibility furthermore 
contributes to socially responsible business and improve the image of cultural attractions and as noted by Liu et al. 
(2023), it leads to warmer and more considerate experiences and services being provided. Even, Leiras and 
Eusébio (2023) identified correlation between accessibility conditions and visitors’ satisfaction.  

Agovino et al. (2017) divide the economic benefits of accessibility into microeconomic and macroeconomic. 
From a microeconomic point of view, the authors consider the mitigation of seasonal fluctuations and the extension 
of the tourist season, the possibility of diversifying the offer and improving its quality, and the possibility of higher 
incomes to be an advantage. From a macroeconomic point of view, these advantages are related to the possibility 
of developing tourism at the national level, as well as to the strengthening of the sector providing a significant 
source of jobs and income from abroad. Frye (2015) adds that if tourism destinations were fully accessible, an 
additional 3.4 million jobs would be created for the European economy. Among other things, demand could increase 
by 44% per year, leading to an additional €142 million of GDP. Moreover, certain European Union countries observe 
a significant and positive impact on economic indicators due to the development of barrier-free tourism facilities, 
potentially up to a 20% increase. This implies that making these facilities accessible is not just a cost but an 
investment that leads to better economic outcomes in terms of income (Kučera and Gavurová 2020). 

Although barrier removal primarily focuses on disabled people, according to Marčeková and Šebová (2020), 
it does not negatively impact the majority group of the population; rather, it enhances their safety and the overall 
attractiveness of the environment. Therefore, the accessibility is a condition for the full inclusion of people with 
disabilities or other special needs in society and simultaneously offers significant economic opportunities (Agovino 
et al. 2017). 

Based on the above, we conclude that the socio-economic aspects of removing barriers can be understood 
as a set of interrelated social and economic factors. Understanding these aspects is crucial when designing and 
implementing effective measures to support inclusivity and equality, ensuring equal opportunities for all target 
groups to participate in tourism. 

2. Materials and Methods  

The aim of the paper is to examine and identify the socio-economic aspects associated with making museums and 
galleries accessible to all and to compare the approach to this process in Slovakia and abroad. 

The collection of primary data was carried out through structured questionnaire disseminated electronically 
to representatives of Slovak museums and galleries. The investigation seeks insights into their perspectives on 
adapting facilities to all visitors as a possible business opportunity and the costs and revenues associated with the 
process. An overview of registered museums and galleries in Slovakia are maintained by the Ministry of Culture of 
the Slovak Republic in the Register of Museums and Galleries. Only those facilities that meet the conditions for 
performance of basic professional activities are entered in the register. As of the latest update on April 14, 2022, 
the Slovak Republic records a total of 94 museums and 25 galleries. Since two museums (Slovak National Museum 
and Slovak Technical Museum) and one gallery (Slovak National Gallery) have other organizational units, or 
displaced workplaces, which are also recorded in the register, our basic research sample consists of a total of 153 
subjects. 

The questionnaire garnered a response rate of 34%, indicating the participation of approximately one-third 
of the sampled subjects (n=52). In the realm of participation, museums accounted for the predominant share at 
78.8%, with galleries contributing to 21.2% in our survey. The representativeness of the examined sample 
categorized by the type of facility, i.e. museum or gallery, was verified using the Chi-square goodness-of-fit test at 
the α=0.05 significance level and we can conclude that the sample is representative (p-value = 0.692 > 0.05). For 
data processing and analysis, we utilized the MS Office Excel program and the SPSS statistical software. 

In addition to the questionnaire, for better understanding of this process, we conducted structured interviews 
with representatives of museum associations in Slovakia and selected foreign countries who have expressed their 
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willingness to partake in our study, aiming to obtain the necessary information. In our survey participated 
representatives of Czech Republic (Association of Museums and Galleries), Poland (Narodowy Instytut Muzeów), 
Austria (Museumsbund Österreich), Germany (Deutscher Museumsbund), and Netherlands (Museum4all). The 
interviews took place from September 2023 to January 2024 and were designed to assess and draw comparisons 
regarding the barrier removal in museum and galleries within both domestic and international contexts. The 
interview questions are oriented to the process of making museums and galleries accessible which is certainly 
associated with some obligations, obstacles, and social and economic benefits. The atlas.ti software was used for 
visual processing of the data.  

3. Research Results 

3.1. Attitudes Towards Debarierization among Representatives of Slovakian Museums and Galleries 

A substantial majority of the surveyed museums and galleries employ 10-49 employees (73.1%). Based on the age 
of the building, our survey included mainly museums and galleries aged 100-249 years (40.4%). This is followed 
by the age category of 250-499 years, which makes up a share of 23.1%. Even facilities in the 500-1000 range 
(21.2%) participated in the survey. Our investigation primarily involved facilities situated in single-story (25%) and 
two-story (46.2%) buildings, indicating that the issue of barrier removal pertains to a significant majority of these 
facilities. 

Currently, the largest target group of examined museums and galleries are children (36.5%), followed by 
adults (25%) and students (21.2%). One reason for this could be that museums and galleries focus a significant 
portion of their activities on educational programs primarily tailored for children. However, survey also indicates that 
only 32.7% of the participating museums and galleries maintain statistics on visitors with disabilities, while their 
share is low, and the values range from 0.5% to 50%. It is crucial to note that individuals with disabilities in Slovakia 
predominantly visit museums and galleries accompanied (96.2%). 

Using a scale ranging from 1 (indicating minimal attention) to 5 (reflecting significant attention), we 
determined the extent to which managers pay attention to the removal of specific barriers that can prevent disabled 
people from visiting the facility (Figure 1). 

Figure 1. Elimination of specific barriers  

 
Source: own. 

Based on the average values derived from the survey responses, museum and gallery managers pay 
significant attention to the elimination of social barriers, with an average value of 3.54 and a standard deviation of 
1.39. In comparison, relatively less attention is allocated to addressing information barriers (mean value of 2.98), 
and the lowest emphasis is observed in the removal of architectural barriers (mean value of 2.42).  

Considering that removing barriers is a time-consuming and financially difficult process and largely 
influenced by the legislation of the given state, we were interested in how these restrictions are preventing museums 
and galleries from initiatives associated with barrier removal (Table 1). 

Table 1. Order of factors preventing from removing barriers 

Factors Friedman test (value) 
Wilcoxon test 

Rank p-value 

Financial difficulty 2.47 1. - 

Legislative regulations 1.66 2. 0.000 

Time-consuming 1.87 2. 0.213 

Source: own. 

The results of the survey show that the biggest factor hindering from making museums and galleries 
accessible is the financial difficulty with an average value of 4.2. Friedman's test confirmed that individual factors 
do not hinder the adaptation of museums and galleries equally (p-value = 0.00). The Wilcoxon test helped us 
determine the order of these obstacles based on their statistical significance, while we found that financial difficulty 
really dominates. 

2.42
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3.37
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1 2 3 4 5

Elimination of architectural barriers

Elimination of information barriers

Elimination of financial barriers

Elimination of social barriers
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We view positively that more than half of the participating facilities express interest in the issue of removing 
barriers and making culture accessible to people with disabilities (mean value 3.7) (Figure 2). Additionally, most of 
the respondents expressed empathy and willingness to prioritize this target group in the future, aiming to make their 
facilities accessible to physically disabled people (mean value 3.8). 

Respondents took a neutral to negative attitude on the question regarding barrier removal as a possible 
business opportunity. We can therefore conclude that managers of museums and galleries do not perceive 
removing barriers as a possible business opportunity (mean value 2.6) or as a tool for increasing number of visitors 
(mean value 2.9). 

Figure 2. Attitudes to removing barriers as a business opportunity  

 
Source: own. 

The following questions related to specific data resulting from the process of removing barriers, and 
therefore only those museums and galleries that in recent years adapted and made their facilities accessible to the 
needs of the physically disabled visitors answered. Specifically, it concerns 25 (48.1%) of examined facilities in 
Slovakia. First, we were interested in whether the addressed museums and galleries recorded a higher rate of 
visitors due to the accessibility, since it benefits not only people with disabilities, but the whole society. 

In accordance with the survey outcomes, the accessibility initiatives implemented by museums and galleries 
exhibit a minimal impact on number of visitors, while according to up to 56% of museums and galleries, number of 
visitors did not increase at all due to barrier removal (mean value on Likert scale 1.7). An increase in a number of 
visitors would also mean higher incomes, which would return the funds invested in barrier removal. We therefore 
asked the managers of museums and galleries to what extent they recorded a return on invested funds, expressing 
their answers on a scale of 1 (indicating no return) to 5 (indicating a complete return on investment) (Figure 3). 

Figure 3. Impact of barrier removal on visitor numbers and return on investment 

 
Source: own. 

Since process of removing barriers does not result in an increase in number of visitors, the return-on-
investment rate is also relatively low, with up to 80% of facilities not yet seeing a return on the financial resources 
they invested to remove barriers (mean value on Likert scale 1.3). The central issue may be the low entrance fee 
for disabled visitors, which currently ranges from €0.10 to €8 for visiting a single exposition or exhibition, excluding 
entities offering free entry for disabled visitors (34.6%). 

Additionally, insights into the temporal aspect of return on investment were sought, with responses from 
40% of facilities. However, only one gallery provided a specific timeframe, indicating an 8-year span for the return 
on investment. Notably, half of the surveyed facilities were unable to calculate or specify the exact duration of the 
return, while two facilities indicated either minimal return or an ongoing process. One of the reasons given was the 
fact that it is part of state-funded organization, and therefore it is not monitored. 
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The final open-ended question, answered by 15 respondents, inquired about additional benefits perceived 
from the process of removing barriers. A substantial proportion, comprising 46.7% of the participants, reported not 
discerning any notable benefits resulting from the debarierization efforts. 

The responses provided by the participants indicate that the barrier removal in museums and galleries plays 
a pivotal role in fostering inclusive access to culture, extending beyond visitors to encompass disabled artists who 
gain opportunities to showcase their art in galleries. Additionally, museums and galleries have reported favourable 
responses from organizations and educational institutions engaged with these individuals. 

3.2. Improving Accessibility to Museums and Galleries: A Comparison of Slovakia and Selected European 
Countries in Debarierization Efforts 

To accomplish a comparative analysis of the barrier removal and accessibility improvement to museums and 
galleries between Slovakia and other countries, we carried out interviews with representatives of associations that 
cover these cultural facilities in Slovakia and various European countries (Netherlands, Austria, Germany, Poland, 
and the Czech Republic). 

a) The current situation and barriers encountered by people with disabilities when visiting museums and 
galleries 

The responses from individual countries varied (Figure 1). 

Figure 1. Barriers encountered by disabled visitors when visiting museums and galleries 

 
Source: own. 

In Slovakia, the predominant challenge pertains to architectural barriers, primarily due to the prevalence of 
museums situated in historical buildings. However, not every museum has trained staff to assist individuals with 
mental, visual, or hearing disabilities, which can be considered as a more significant barrier. Similarly, in Austria, 
German, and the Czech Republic, architectural barriers are the predominant issue. Many of these museums are 
also located in listed buildings, posing challenges for achieving universal accessibility. Despite the dedicated efforts 
of museum staff, addressing architectural barriers requires extensive technical modifications and equipment, often 
surpassing the available financial resources for Austrian and German museums. Approximately 800 Austrian 
museums operate solely on a voluntary basis, making it more difficult to ensure barrier-free access due to the 
financial situation. 

‘People with mobility impairments cannot visit all museums without barriers; many museums are in listed 
buildings that cannot be made accessible to all people. For blind people, people with visual impairments, 
deaf people, people with hearing impairments and people with learning disabilities, a barrier-free visit to 
museums often fails due to a lack of resources.’ (Representative of Museumsbund Österreich)  

In Germany, efforts are being made to mitigate information barriers through enhanced information 
dissemination on museum websites and improved digital accessibility. At the same time, staff training is becoming 
standardized, although there is still space for improvement. 

The Czech association's website provides information on whether each facility offers barrier-free access for 
visitors with disabilities, thereby partially eliminating information barriers. Contrary in the Netherlands, individuals 
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with disabilities encounter information barriers, facing challenges in determining which museums are accessible. 
Additionally, there is a lack of a comprehensive overview of accessible museums and information is often hidden 
on websites, making it difficult for potential visitors to find. However, disabled individuals frequently exhibit a lack 
of interest in museums, due to unawareness of their potential appeal despite their physical limitations. 

‘First of all, people have a problem finding which museums are accessible to them. The information is often 
hidden far away on museum websites. And people often don't know where to find an overview of museums 
that are accessible. But it is also often the case that people are not interested in museums because they do 
not know that they can also be interesting despite their limitations. Much of the offering consists of special 
tours, but little has been adjusted in the museums themselves. And if there is a problem, it is not always 
known to the staff and security what is and is not allowed and what is not possible.’ (Representative of 
Museum4all) 

In terms of architecture, information, communication, and digitization, 13.5% of the examined museums in 
Poland are fully adapted and 56.8% are partially adapted. Recordings in Polish sign language (6.2%), easy-to-read 
texts (9.8%) and induction loops (10.2%) can be considered the biggest deficiency. 

b) Debarierization efforts aimed at museums and galleries 

Other questions were more complex, and it were focused on approach to process of removing barriers. It 
can be concluded that nowadays museums in Slovakia are willing to make their exhibits accessible even to disabled 
visitors. The first reason is precisely the fact that culture should be accessible to all groups without distinction. 
Simultaneously, a higher number of visitors increases the attractiveness of museums. In the pursuit of enhancing 
culture accessible, museums take different measures depending on which disability they choose to focus on. A big 
trend is the introduction of haptic elements and accompanying texts in Braille, specifically catering to individuals 
with visual impairments. Museums are somewhat less devoted to the mentally disabled and deaf, considering their 
inherent ability to visually perceive the exhibitions. 

Currently, removing barriers can be partly supported by the Ministry of Culture's assistance program. 
Additional financial resources can be secured through diverse project arrangements and an art support fund. For 
instance, integrating accessibility elements into scientific activities or within the development of new exhibits may 
offer avenues for obtaining funding. 

From interviews it resulted that in Austria, the Czech Republic, and the Netherlands, due to legislation, they 
have no other option than to work on improving accessibility for the disabled visitors. In many cases the impetus 
for such initiatives arises not from internal motivations but rather from a legal obligation stemming from national 
laws. 

„Because of the legislation, museums have no choice but to work to improve accessibility. So, it is often not 
an intrinsic motivation but the obligation to do something that gets them started. Now this is often by offering 
special programming and making the building more accessible. Sometimes it is integrated into the 
exhibitions and made more accessible.’ (Representative of Museum4all) 

In the Czech Republic, accessibility of museums and galleries is solved continuously and long-term. Haptic 
exhibitions and programs for deaf visitors are implemented. Both larger and smaller museums, which also 
cooperate with local organizations, are dedicated to people with sensory disabilities. A good example is the 
Technical Museum in Brno, which includes the Typhoid Department. At the same time, conferences are held on 
this topic and methodological materials are published. 

Museums in Austria predominantly focus on addressing the needs of individuals with limited mobility. 
Specifically, when planning exhibitions or establishing a permanent exhibition, efforts are made to provide barrier-
free access to the maximum extent feasible. In that case, the implementation of induction hearing aids, simply 
written text or an audio guide is also considered. However, the widespread implementation of accessibility 
measures is hindered by financial constraints, as funding through grants and subsidies is often required. Not all 
museums have the financial resources to undertake comprehensive accessibility initiatives. 

In the Netherlands, the government is making some efforts to enhance financial support for accessibility 
projects, but these measures are still relatively limited. German museums are equally interested in adapting culture 
to disabled visitors. As stated, ‘Once they put accessibility on the list of priorities, most of them start with one bit 
and they increase the accessibility step by step’. Funding for these accessibility measures predominantly also 
comes from public resources and specialized programs. These museums most often deal with architectural and 
language barriers with particular attention given to obstacles faced by visitors with visual impairments. However, 
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the special needs of individuals with hearing impairments and those with autism spectrum disorders are often 
insufficiently understood. 

Polish museums and galleries demonstrate a keen interest in enhancing accessibility for individuals with 
special needs. The association covering museums organized around 35 trainings on museum accessibility for 
people with special needs with more than 500 participants. Additionally, museum staff receives training from other 
institutions and non-governmental organizations. Financial support for initiatives aimed at improving collection 
accessibility for this target group primarily comes from grant programs. 

Currently, the examined museums are generally governed by legislation when making premises and 
services accessible for visitors with disabilities. In addition, there are guidelines in line with the global standard, and 
certain organizations issue quality marks, though their practical application can prove challenging for many 
museums. In the case of Slovak Republic, the basic document for museums is primarily the valid Code of Ethics 
for museums, stating that they should be accessible to the public. Notably, it stands as a moral principle rather than 
a legal regulation. Legislatively, Slovakia lacks a specific regulation compelling museums to ensure accessibility 
for individuals with disabilities. 

In the Czech Republic, in addition to Act no. 122/2000 Coll., on the protection of collections of a museum 
nature, ordering the removal of architectural and other barriers, they also manage a publication from a national 
colloquium on the theme ‘Museum for All’ focused on accessible communication between museums and visitors, 
which includes theoretical and methodological texts and examples of good practice and serves as a guideline for 
museums and galleries. 

Since the implementation of the Disability Equality Act on January 1, 2006, museums in Austria are obliged 
to ensure barrier-free access. The representative of the association covering Austrian museums considers this law 
a foundational document for enhancing accessibility in museums, which museums follow. 

From a legislative point of view, in addition to the Convention on the Rights of Persons with Disabilities, 
which entered into force in Germany on May 3, 2008, museums also follow the national action plan on the path to 
an inclusive society (Unser Weg in eine inclusie Gesellschaft). However, Germany has numerous documents 
addressing inclusion and individuals with disabilities. According to the representative, the guide containing practical 
measures and recommendations for museums, published by the German Museum Association (Das inklusive 
Museum – Leitfaden), can be considered the foundational and most crucial document. 

In Poland, museums and galleries primarily rely on Building law, law ensuring accessibility for individuals 
with special needs, regulations of the Ministry of Infrastructure on the technical conditions that buildings and their 
location must meet, and regulations of the Ministry of Development specifying the detailed scope and form of the 
building project for architectural accessibility. Regarding digital accessibility, museums are governed by laws on 
the electronification of activities of entities, the digital accessibility of websites and mobile applications of public 
entities, and government regulations on the national interoperability framework, minimum requirements for public 
registers and exchange of information in electronic form, and minimum requirements for ICT systems. 

c) Obstacles and benefits associated with barrier removal 

In the case of Slovak museums, the one of significant problems is the financial difficulty, as it often involves 
costly technical solutions that often may degrade quickly. Another problem is the fear of museum owners, because 
as stated ‘on one hand managers would like to have accessible museum, but there is no one to attend to these 
visitors’, and thus staffing is another frequent obstacle (Figure 2). 
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Figure 2. Obstacles related to barrier removal across examined countries 

 
Source: own. 

The same obstacles related to barrier removal were identified across the other examined countries. The 
interviews revealed that the primary obstacle to making museums accessible to the disabled is a lack of financial 
resources across all countries, apart from Poland. Moreover, in the Netherlands, time is also a significant barrier 
when adapting museums to the needs of people with disabilities. Not every museum has the staff and resources to 
deal with this. In addition to the above, fear of change may be considered as an obstacle in Germany. 

‘The knowledge exists. The reasons to do so are well accepted. The will is there. The habits are strong. 
Change needs a giving up of habits. This is hard for everyone.’ (Representative of Deutscher 
Museumsbund) 

According to the representative of the Polish association, the crucial factor lies in the approach and 
motivation of museum staff to implement solutions that ensure accessibility ‘with sufficient commitment and 
awareness, museums can achieve good results even with more limited financial resources or technical possibilities’. 

Regarding the benefits arising from the accessibility improvement to museums, the representative of Slovak 
association pointed out that discussing economic growth or financial profit is challenging, as most museums in 
Slovakia offer free entry to visitors with disabilities and half-price admission for their companions. Accessible 
elements benefit not only disabled visitors but also older visitors and mothers with children, so it is more about 
making the object attractive and fostering a positive experience, which is priceless. 
Responses from both Austria and the Netherlands align closely, indicating that museums initiating debarierization 
efforts receive positive reactions. Notably, implemented modifications have proven to benefit a broader audience 
beyond individuals with disabilities. With removing barriers comes the opportunity to offer multi-sensory and better 
cultural experiences. 

„We notice that the museums that do get started receive very positive reactions. They also see that 
adjustments they have made actually serve a much broader audience, not just people with disabilities. It 
offers the opportunity to offer multi-sensory and better cultural experiences.’ (Representative of Museum4all) 

The representative of the Polish association also emphasized that the elimination of barriers in museums 
leads to the expansion of the potential audience engaging with the content presented by museums and galleries. 
Increasing interest among people with special needs usually requires time and increased promotion, but from a 
broader societal integration perspective, it is absolutely worth it. 

In the case of the Czech Republic, museums should fulfil an internationally valid definition supported not 
only by Czech legislation but also endorsed by the International Council of Museums (ICOM). According to this 
definition, museums are expected to be open to the public, accessible, inclusive, and provide diverse stimuli for 
education, enjoyment, and knowledge-sharing. 

Discussions and Conclusion 

Considering the increasing number of people with disabilities (WHO, 2023) and the growing tendency of the aging 
population (Buhalis, Darcy and Ambrose 2012), several authors currently emphasize the need to remove barriers 
in tourism industry (Zenko and Sardi 2014; Naniopoulos and Tsalis 2015; Linderová 2016; Meskele, Woreta and 
Weldesenbet 2018; Marčeková and Šebová 2020; Gonda 2021).  
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Our primary focus was on the examination of socio-economic aspects associated with the barrier removal 
and making museums and galleries accessible to disadvantaged groups of the population. The selection of 
museums and galleries as the subjects of investigation was based on the assumption that culture can be considered 
a pivotal role of economic and social changes in Europe (Pahos, Stamos and Kicosev 2010), and at the same time 
culture stands out as a principal draw for tourism for domestic as well as foreign visitors, because they express the 
identity of the place (Dimache, Wondirad and Agyeiwaah 2017). 

The outcomes of the theoretical exploration and analysis indicate that the integration of accessibility and 
inclusion should constitute a common standard in museums, accompanied by the education of the staff to effectively 
meet the needs of a diverse society (Reyes-García et al. 2021). The managers of Slovak museums and galleries 
place the greatest emphasis on the removal of social barriers and the least attention is paid to the elimination of 
architectural barriers. This trend is observed both in Slovakia and the examined European countries, and it is often 
attributed to the historical character of these facilities (Andani, Roston and Sertyesilisik 2013; Linderová 2016; 
Koustriava and Koutsmani 2023). 

The results of the survey show that the attention is mainly paid to people with sensory disabilities, and thus 
we do not agree that the greatest attention should be paid to people with physical disabilities when making 
museums accessible (Linderová, 2016; Reyes-García et al. 2021). 

In improving accessibility to museums and galleries, not only in Slovakia, but also in the examined European 
countries, the lack of financial resources is the biggest obstacle for managers, which is in line with the assertion 
that adapting museums in historic buildings is often financially and time-consuming (Reyes-García et al. 2021), 
because cultural facilities are not sufficiently financially supported and getting a budget to improve accessibility can 
be difficult (Leahy and Ferri 2023; Kruczek et al. 2024). At the same time, we can agree with Linderová (2016), 
according to which the adaptation of the building for people with reduced mobility is financially demanding, as it 
involves significant construction modifications requiring the removal of the threshold, the expansion of door frames, 
the installation of ramps, elevators, etc. 

We rely on the assertion that for cultural facilities, improving accessibility holds the potential to 
simultaneously serve as a business opportunity (Souca 2010; Agovino et al. 2017; Chikuta, Du Plessi and Saayman 
2018; Marčeková and Šebová 2020) and a means to gain a competitive advantage (Michopoulou et al. 2015; 
Marčeková and Šebová 2020; Santana-Santana, Peña-Alonso and Espino 2020). Despite the expressed interest 
of museums and galleries in barrier removal and their intention to focus on this target group in the future, our survey 
results indicate that they do not perceive this process as a business opportunity. The reason may be the fact that 
disabled people are not among the most numerous target groups of visitors, and in most cases, they have free or 
discounted entry, as does the accompanying person. The results of the analysis also confirm that disabled people 
do not travel alone (Souca 2010), and they most often come to museums and galleries accompanied. 

Figure 3. Perceptions of removing barriers by representatives of museums and galleries and associations 

 
Source: own. 
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Representatives from museums, galleries, and associations acknowledge that while the immediate 
economic benefits may not be readily apparent, the long-term impact on the institution's attractiveness and visitor 
experience is profound. 

The Sankey diagram (Figure 3) visually illustrates the perceptions of removing barriers by representatives 
of museums and galleries and associations. 

Concurrently, it is affirmed that a systematic barrier removal can contribute to the social integration of the 
target group into society (Darcy and Dickson 2009; Blichfeldt and Nicolaisen 2011; Pagán 2012; Kastenholz, 
Eusébio and Figueiredo 2015; Linderová 2015; Agovino et al. 2017; Moura, Kastenholz and Pereira 2017; Gonda, 
Nagy and Raffay 2019; Cavapozzi and Zantomio 2020; Rubio-Escuderos et al. 2021), and that the accessible 
premises and the services provided actually serve a wider audience, thereby expanding potential target group 
(Darcy and Dickson 2009; Gonda 2021; Reyes-García et al. 2021) and improves the cultural experience (Deffner 
et al. 2015; Naniopoulos and Tsalis 2015). 

Removing barriers demonstrates its effectiveness in bringing joy and satisfaction to visitors with disabilities, 
enabling them to fully utilize and enjoy the services and amenities offered by museums and galleries. Thus, we can 
state that eliminating barriers in museums and galleries primarily contributes to making culture accessible to all 
without distinction. In consequence, museums, and galleries, as well as associations, meet with positive reactions 
not only from diverse visitors, but also from organizations working with these people recognizing the value of 
inclusive cultural experiences. 

At the same time, there is a motivation for implementing innovations that improve the cultural experience 
and increase the attractiveness and competitiveness of museums and galleries. With removing barriers even comes 
the opportunity to offer multi-sensory and better cultural experiences. Moreover, the implemented modifications and 
accessibility elements are also used by older visitors or mothers with children, thus expanding the potential target 
group that receives the content presented by museums and galleries. 

Debarierization efforts even broaden the educational reach of cultural institutions, enabling a wider spectrum 
of society to participate in educational programs and events. Thus, it is indisputable that the effective use of 
resources of a cultural and historical nature increases the educational level of the population at the same time. 

Although increasing interest among people with special needs usually requires time it can be viewed as a 
unique opportunity for integrating all groups into society, thereby reducing social disparities. 

Despite stakeholders indicating that it is a financially demanding process, accessibility may not only 
influence the number of visitors but also employment opportunities. A barrier-free environment creates favourable 
conditions for the employment of disabled individuals, including disabled artists, who can exhibit their works in 
galleries. 

Findings of this research indicate that removing barriers enhances the independence of people with 
disabilities, fosters their participation in social life, and stimulates the demand for cultural experiences. Moreover, it 
creates opportunities for learning and employment by establishing suitable conditions. This underscores the 
significance of accessibility by removing barriers as a phenomenon that influences both the social and economic 
environment, which is line with the  Załuska, Kwiatkowska-Ciotucha and Grześkowiak (2022), stating that preparing 
the tourism industry to provide accessible services to people with special needs, is crucial from both social and 
economic aspect. 

The findings of this study enrich accessibility tourism research, by contributing valuable insights into socio-
economic aspects of removing various barriers and making culture accessible to disabled people. The results of 
the paper create a prerequisite for a deeper investigation of the intersection of the barrier removal and tourism not 
to limit only on evaluating the current state of accessibility. Due to the limited number of respondents, we cannot 
generalize the results to all museums and galleries, which we consider to be the biggest limitation. 

Acknowledgments 

The paper was developed within the International Visegrad Fund Project 22220127 Application of Principles of 
Inclusion in Tourism in the V4 Countries. 

Credit Authorship Contribution Statement 

Ľubica Šebová: conceptualization of the project, administered and supervised the project, participated in the 
subsequent stages of writing, review, editing, and visualization. 
Izabela Lazurová: conceptualization of the project, conducted investigations, developed methodologies, 
administered the project, performed formal analyses, drafted the original manuscript, data curation, validation of 
findings, participation in review and editing, and visualized the results. 



Theoretical and Practical Research in Economic Fields 
 

387 

 

Radka Marčeková: conceptualization of the project, participated in the subsequent stages of writing, review, 
editing, and visualization, funding acquisition. 

Declaration of Competing Interest  

The authors declare that they have no known competing financial interests or personal relationships that could 
have appeared to influence the work reported in this paper. 

Declaration of Use of Generative AI and AI-assisted Technologies 

The authors declare that they have not used generative AI and AI-assisted technologies during the preparation of 
this work. 

References 

[1] Agovino, Massimiliano, Mariaconcetta Casaccia, Antonio Garofalo, and Katia Marchesano, K. (2017). Tourism 
and disability in Italy. Limits and opportunities. Tourism Management Perspectives 23: 58-677. 
DOI:https://doi.org/10.1016/j.tmp.2017.05.001  

[2] Andani, Alexander, Jack Rostron and Begum Sertyesilisik (2013). An Investigation into Access Issues Affecting 
Historic Built Environment. American Journal of Civil Engineering and Architecture, 1(2): 21-31. 
DOI:https://doi.org/10.12691/ajcea-1-2-1  

[3] Blichfeldt, Bodil S. and Jaqueline Nicolaisen (2011). Disabled Travel: Not easy, but Doable. Current Issues in 
Tourism, 14(1): 79-102. DOI: https://doi.org/10.1080/13683500903370159  

[4] Buhalis, Dimitrios, Simon Darcy and Ivor Ambrose (2012). Best Practice in Accessible Toursim: Inclusion, 
Disability, Ageing Population and Tourism. Channel View Publications. 

[5] Cavapozzi, Danilo and Francesca Zantomio (2020). Senior Tourism in Italy: The role of disability and 
socioeconomics characteristics. Journal of Population Ageing, 14(14): 229-245. 
DOI:https://doi.org/10.1007/s12062-020-09286-3  

[6] Chikuta, Oliver, Engelina Du Plessis and Melville Saayman (2018). Accessibility Expectations of Tourists with 
Disabilities in National Parks. Tourism Planning and Development, 16: 1-18. 
DOI:https://doi.org/10.1080/21568316.2018.1447509  

[7] Crawford, Duane W., Edgar L. Jackson and Geoffrey Godbey (1991). A hierarchical model of leisure 
constraints. Leisure Sciences, 13(4): 309-320. DOI: https://doi.org/10.1080/01490409109513147  

[8] Darcy, Simon and Dimitrios Buhalis (2010). Accessible Tourism: Concepts and Issues. View Channel 
publications. 

[9] Darcy, Simon and Tracey J. Dickson (2009). A Whole-of-Life Approach to Tourism: The Case of Accessible 
Tourism Experience. Journal of Hospitality and Tourism Management, 16(1): 32-44. 
DOI:https://doi.org/10.1375/jhtm.16.1.32  

[10] Deffner, Alex et al. (2015). Accessibility to Culture and Heritage: Designing for all. Paper presented at the 
AESOP Prague Annual Congress 2015: Definite space - fuzzy responsibility, July 13-16, in Prague, Czech 
Republic. 

[11] Dimache, Alexandru, Amare Wondirad and Elizabeth Agyeiwaah (2017). One museum, two stories: Place 
identity at the Hong Kong Museum of History. Tourism Management, 63: 287 – 301. 
DOI:https://doi.org/10.1016/j.tourman.2017.06.020  

[12] Domínguez, Trinidad, Jose A. Fraiz and Elisa Alén (2013). Economic profitability of accessible tourism for the 
tourism sector in Spain. Tourism Economics, 19(6): 1385-1399. DOI: https://doi.org/10.5367/te.2013.0246  

[13] Eusébio, Celeste, Joana P. Alves, Maria J. Carneiro and Leonor Teixeira (2023). Needs, motivations, 
constraints and benefits of people with disabilities participating in tourism activities: the view of formal 
caregivers. Annals of Leisure Research. DOI: https://doi.org/10.1080/11745398.2023.2190141  

[14] Faizefu, Ambei R. and Busi E. Neba (2024). A Historical Perspective on Social Exclusion and Physical 
Disabilities. International Journal of Cognitive Neuroscience and Psychology 2, no. 1. 

https://doi.org/10.1016/j.tmp.2017.05.001
https://doi.org/10.12691/ajcea-1-2-1
https://doi.org/10.1080/13683500903370159
https://doi.org/10.1007/s12062-020-09286-3
https://doi.org/10.1080/21568316.2018.1447509
https://doi.org/10.1080/01490409109513147
https://doi.org/10.1375/jhtm.16.1.32
https://doi.org/10.1016/j.tourman.2017.06.020
https://doi.org/10.5367/te.2013.0246
https://doi.org/10.1080/11745398.2023.2190141


Volume XV, Issue 2(30), Summer 2024 

388 

[15] Frye, Ann (2015). Capitalising on the grey-haired globetrotters: Economic aspects of increasing tourism among 
older and disabled people. Available at: https://www.oecd-ilibrary.org/docserver/5jrvzrqdmnxr-
en.pdf?expires=1715345556andid=idandaccname=guestandchecksum=C9DB12C40C3DC388380739AEC9
AB21FA  

[16] Fuchs, Kevin (2024). The Barriers to Accessible Tourism in Phuket: Toward an Exploratory Framework with 
Implications for Tourism Planning. Tourism: An International Interdisciplinary Journal, 71(4): 798-805. 
DOI:10.37741/t.71.4.10  

[17] Gonda, Tibor, Dávid Nagy and Zoltán Raffay (2019). The impact of tourism on the quality of life and happiness. 
Interdisciplinary Management Research, 15: 1790-1803. Available at: https://nx15738.your-
storageshare.de/s/CMPGdyk82YLACoG  

[18] Gonda, Tibor (2023). The importance of infrastructure in the development of accessible tourism. Journal of 
Infrastructure, Policy and Development 8(2). DOI: 10.24294/jipd.v8i2.2735  

[19] Gonda, Tibor (2021). Travelling habits of people with disabilities. In Geojournal of Tourism and Geosites, 37(3): 
844-850. DOI: https://doi.org/10.30892/gtg.37315-717  

[20] Gúčik, Marián (2020). Cestovný ruch v ekonomike a spoločnosti. Wolters Kluwer. 

[21] Gura, Dmitry, Nadezhda Kiryunikova, Elina Lesovaya and Saida Pshidatok (2020). Barrier-free environment 
as an aspect for the development of accessible ecotourism. E3S Web of Conferences 175(21). 
DOI:10.1051/e3sconf/202017510013  

[22] Haluwalia, Sumit, MoMuhammad Bhat and Meera Rani (2021). Exploring the Factors of Social Exclusion: 
Empirical Study of Rural Haryana, India. Conteporary Voice of Dalit, 14(2). DOI:10.1177/2455328X211000565   

[23] Hanko, Jaroslav (2015). Práca s handicapovaným návštevníkom v múzeu. Zväz múzeí na Slovensku. 

[24] Hefny, Lamiaa (2024). For accessible tourism experience: Exploring the blog sphere of people with disabilities. 
Advances in Hospitality and Tourism Research 12, no. 1: 33-61. DOI: 10.30519/ahtr.1283500. 

[25] Kahtani, Al S., Jianhong Xia and Bert Veenendaal (2011). Measuring accessibility to tourist attractions. 
Available at: https://www.researchgate.net/profile/Jianhong-cecilia-
Xia/publication/257603174_Measuring_accessibility_to_tourist_attractions/links/0deec5257a8df6176900000
0/Measuring-accessibility-to-tourist-attractions.pdf  

[26] Kastenholz, Elisabeth, Celeste Eusébio and Elisabete Figueiredo (2015). Contributions of tourism to social 
inclusion of persons with disability. Disability and Society 30(8): 1259-1281. 
DOI:https://doi.org/10.1080/09687599.2015.1075868  

[27] Kollarová, Alena and Miloš Kollar (2010). Viacnásobné postihnutie ako sociálny problém. Available at: 
https://www.prohuman.sk/socialna-praca/viacnasobne-postihnutie-ako-socialny-problem  

[28] Koustriava, Eleni and Maria Koutsmani (2023). Spatial and Information Accessibility of Museums and Places 
of Historical Interest: A Comparison between London and Thessaloniki. Sustainability 15(24). 
DOI:https://doi.org/10.3390/su152416611  

[29] Koutsogeorgou, Eleni et al. (2014). Social capital, disability, and usefulness of the International Classification 
of Functioning, Disability and Health for the development and monitoring of policy interventions. Disability and 
Society, 29(7): 1104-1116. DOI: https://doi.org/10.1080/09687599.2014.910106  

[30] Kovačić, Sanja, et al. (2024). Let us hear the voice of the audience: groups facing the risk of cultural exclusion 
and cultural accessibility in Vojvodina province, Serbia. Universal Access in the Information Society. 
DOI:10.1007/s10209-024-01102-5  

[31] Kruczek, Zygmunt et al. (2024). Accessibility of Cultural Heritage Sites for People with Disabilities: A Case 
Study on Krakow Museums. Sustainability, 16. DOI: https://doi.org/10.3390/su16010318  

[32] Kučera, Peter and Beáta Gavurová (2020). Stav bariér k mobilite a dostupnosti základných ľudských potrieb 
na Slovensku za rok 2019. Situačná spáva. Košice. Technická univerzita Košice. Available at: 
https://www.researchgate.net/publication/340660782_Stav_barier_k_mobilite_a_dostupnosti_zakladnych_lud
skych_potrieb_na_Slovensku_za_rok_2019  

https://www.oecd-ilibrary.org/docserver/5jrvzrqdmnxr-en.pdf?expires=1715345556&id=id&accname=guest&checksum=C9DB12C40C3DC388380739AEC9AB21FA
https://www.oecd-ilibrary.org/docserver/5jrvzrqdmnxr-en.pdf?expires=1715345556&id=id&accname=guest&checksum=C9DB12C40C3DC388380739AEC9AB21FA
https://www.oecd-ilibrary.org/docserver/5jrvzrqdmnxr-en.pdf?expires=1715345556&id=id&accname=guest&checksum=C9DB12C40C3DC388380739AEC9AB21FA
https://nx15738.your-storageshare.de/s/CMPGdyk82YLACoG
https://nx15738.your-storageshare.de/s/CMPGdyk82YLACoG
https://doi.org/10.30892/gtg.37315-717
https://www.researchgate.net/profile/Jianhong-cecilia-Xia/publication/257603174_Measuring_accessibility_to_tourist_attractions/links/0deec5257a8df61769000000/Measuring-accessibility-to-tourist-attractions.pdf
https://www.researchgate.net/profile/Jianhong-cecilia-Xia/publication/257603174_Measuring_accessibility_to_tourist_attractions/links/0deec5257a8df61769000000/Measuring-accessibility-to-tourist-attractions.pdf
https://www.researchgate.net/profile/Jianhong-cecilia-Xia/publication/257603174_Measuring_accessibility_to_tourist_attractions/links/0deec5257a8df61769000000/Measuring-accessibility-to-tourist-attractions.pdf
https://doi.org/10.1080/09687599.2015.1075868
https://www.prohuman.sk/socialna-praca/viacnasobne-postihnutie-ako-socialny-problem
https://doi.org/10.3390/su152416611
https://doi.org/10.1080/09687599.2014.910106
https://doi.org/10.3390/su16010318
https://www.researchgate.net/publication/340660782_Stav_barier_k_mobilite_a_dostupnosti_zakladnych_ludskych_potrieb_na_Slovensku_za_rok_2019
https://www.researchgate.net/publication/340660782_Stav_barier_k_mobilite_a_dostupnosti_zakladnych_ludskych_potrieb_na_Slovensku_za_rok_2019


Theoretical and Practical Research in Economic Fields 
 

389 

 

[33] Leahy, Ann and Delia Ferri (2023). Barriers to cultural participation by people with disabilities in Europe: a 
study across 28 countries. Disability and Society. DOI:https://doi.org/doi.org/10.1080/09687599.2023.2222898  

[34] Leiras, Ana and Celeste Eusébio (2023). Perceived image of accessible tourism destinations: a data mining 
analysis of Google Maps reviews. Current Issues in Tourism. 
DOI:https://doi.org/10.1080/13683500.2023.2230338  

[35] Linderová, Ivica, and Petr Janeček (2017). Accessible tourism for all – current state in the Czech business and 
non-business environment. Ekonómie a Management, 20(4). DOI: 10.15240/tul/001/2017-4-012   

[36] Linderová, Ivica (2015). Ekonomické a sociokultúrne dopady sociálneho cestovného ruchu. Paper presented 
at Hradec Economic Days, February 3-4, in Hradec Králové, Available at: 
https://uni.uhk.cz/hed/site/assets/files/1048/proceedings_2015_2.pdf  

[37] Linderová, Ivica (2016). Přístupnost památek UNESCO pro zdravotně postižené návštevníky v České 
republice. Paper presented at XI International Conference: Topical Issues of Tourism, February 24-25, in 
Jihlava. Available at: https://kcr.vspj.cz/uvod/archiv/konference/conference-topical-issues-of-tourism-2016  

[38] Linderová, Ivica (2018). Cestovní ruch osob se zdravotním postižením. Brno: Paido, 

[39] Liu, Jialu, Yifei Chen, Hongyun Kang and Chunlin Li (2023). Development Trends and Opportunities in China's 
Accessible Tourism Market. BCP Business and Management, 50: 77-86. DOI:10.54691/bcpbm.v50i.5572  

[40] Lynch, Suzanna and David Proverbs (2020). How adaptation of historic listed buildings affords access. 
Interantional Journal of Building, Pathology and Adaption, 38(4): 589-605. DOI:10.1108/IJBPA-11-2018-0093  

[41] Marčeková, Radka and Ľubica Šebová (2020). Ponuka cestovného ruchu pre zdravotne znevýhodnených 
návštevníkov na Slovensku. Vydavateľstvo Belianum. 

[42] Marsin, Jamilia M., Syed A. I. Ariffin and Raja N. Shahminan (2014). Comparison of legislation concerning 
people with disability and heritage environment in Malaysia and developed countries. Paper presented at IOP 
Conference Series: Earth and Environmental Science, Kuching, in Sarawak, Malaysia. 
DOI:https://doi.org/doi:10.1088/1755-1315/18/1/012178  

[43] Mastrogiuseppe, Marilina, Stefania Span and Elena Bortolotti (2021). Improving accessibility to cultural 
heritage for people with Intellectual Disabilities: A tool for observing the obstacles and facilitators for the access 
to knowledge. European Journal of Disability Research, 15(2): 113-123. 
DOI:https://doi.org/10.1016/j.alter.2020.06.016  

[44] Melian, Ariadna. G., Lluís Prats and Lluis Coromina (2018). Tourism constraints for Spanish tourists with 
disabilities: Scale development and validation. Documents d'anàlisi geogràfica 64(1): 49-71. 
DOI:https://doi.org/10.5565/rev/dag.364  

[45] Meskele, Ashenafi T., Solomon L. Woreta and Engdu G. Weldesenbet (2018). Accessible Tourism Challenges 
and Development Issues in Tourist Facilities and Attraction Sites of the Amhara Region World Heritage Sites, 
Ethiopia. International Journal of Hospitality and Tourism Systems, 11(1): 26-37.  

[46] Michopoulou, Eleni, Simon Darcy, Ivor Ambrose and Dimitros Buhalis (2015). Accessible tourism futures: the 
world we dream to live in and the opportunities we hope to have. Journals of Tourism Futures, 1(3): 179-188. 
DOI: https://doi.org/10.1108/JTF-08-2015-0043  

[47] Mishra, P. K., Himanshu, B. Rout, Debasis Sahoo, Predip Kumar and S. R. Chaini (2023). International 
Tourism, Financial Deepening and Economic Growth: Insights from Southern African Countries. Theoretical 
and Practical Research in Economic Fields, 14, 1(27): 74-84. DOI: https://doi.org/10.14505/tpref.v14.1(27).07  

[48] Mitra, Sophie et al. (2017). Extra costs of living with a disability: A review and agenda for research. Disability 
and Health Journal, 10(4): 475-484. DOI: 10.1016/j.dhjo.2017.04.007  

[49] Mohanty, Rojalin and Ansuman Samal (2023). The Study on Socio-Economic Impacts of Tourism in the Golden 
Triangle of Odisha. Theoretical and Practocaô Research in Economic Fields 14, 2(28): 94-104. 
DOI:https://doi.org/10.14505/tpref.v14.1(27).09  

https://doi.org/doi.org/10.1080/09687599.2023.2222898
https://doi.org/10.1080/13683500.2023.2230338
https://uni.uhk.cz/hed/site/assets/files/1048/proceedings_2015_2.pdf
https://kcr.vspj.cz/uvod/archiv/konference/conference-topical-issues-of-tourism-2016
https://doi.org/10.1108/IJBPA-11-2018-0093
https://doi.org/doi:10.1088/1755-1315/18/1/012178
https://doi.org/10.1016/j.alter.2020.06.016
https://doi.org/10.5565/rev/dag.364
https://doi.org/10.1108/JTF-08-2015-0043
https://doi.org/10.14505/tpref.v14.1(27).07
https://doi.org/10.14505/tpref.v14.1(27).09


Volume XV, Issue 2(30), Summer 2024 

390 

[50] Moura, Andrei, Celeste Eusébio and Eugénia Devile (2022). The ‘why’ and ‘what for’ of participation in tourism 
activities: travel motivations of people with disabilities. Current Issues in Tourism, 26(6): 941-957. 
DOI:10.1080/13683500.2022.2044292  

[51] Moura, Andreia F. A., Elisabeth Kastenholz and Anabela M. S. Pereira (2017). Accessible tourism and its 
benefits for coping with stress. Journal of Policy Research in Tourism, Leisure and Events, 10(3): 241-264. 
DOI: https://doi.org/10.1080/19407963.2017.1409750  

[52] Naniopoulos, Aristotelis and Panagiotis Tsalis (2015). A Methodology for Facing the Accessibility of 
Monuments Developed and Realised in Thessaloniki, Greece. Journal of Tourism Futures, 1(2): 240-253. DOI: 
https://doi.org/10.1108/JTF-03-2015-0007  

[53] Önal, Özgür, Merve Güblü, Merve H. Akyol, Ahmet N. Kişioğlu and Ersin Uskun (2024). The impact of 
perceived social support and social exclusion on the quality of life of individuals with disabilities: A moderation 
analysis. Psychology Research on Education and Social Sciences, 5(1): 1-11. DOI:10.5281/zenodo.10673583  

[54] Pagán, Ricardo (2012). Time allocation in tourism for people with disabilities. Annals of Tourism Research, 
39(3): 1514-1537. DOI: https://doi.org/10.1016/j.annals.2012.04.005  

[55] Pahos, AnaMaria, Athanasois Stamos and Sasa Kicosev, S. (2010). Cultural Tourism in Europe. UTMS Journal 
of Economics, 1(1): 85-92. Available at: https://www.utmsjoe.mk/files/Vol.1%20No.1/0-13-_085-
92_Pahos_AM_Stamos_AthanasiosKicosev_Sasa.pdf  

[56] Partarakis, Nikolaos et al. (2016). Accessibility of Cultural Heritage Exhibits. Paper presented at 10th 
International Conference on Universal Access in Human-Computer Interaction, July 17-22, in Toronto, Canada. 
DOI: https://doi.org/10.1007/978-3-319-40244-4_43  

[57] Perangin-Angin, Rosliyana, Rokhshad Tavakoli and Camelia Kusumo (2023). Inclusive tourism: the experience 
and expectations of Indonesian wheelchair tourists in nature tourism. Tourism Recreation Research, 48(6): 
955-968. DOI: https://doi.org/10.1080/02508281.2023.2221092  

[58] Reyes-García, María E., Fernando Criado-García, José A. Camúñez-Ruíz and María Casado-Pérez (2021). 
Accessibility to Cultural Tourism: The Case of the Major Museums in the City of Seville. Sustainability, 13(6). 
DOI: https://doi.org/10.3390/su13063432  

[59] Rubio-Escuderos, Lucía, Hugo García-Andreau, Eleni Michopoulou and Dimitrios Buhalis (2021). Perspectives 
on experiences of tourists with disabilities: implications for their daily lives and for the tourist industry. Tourism 
Recreation Researc, 49(1). DOI: https://doi.org/10.1080/02508281.2021.1981071  

[60] Santana-Santan, Sara B., Carolina Peña-Alonso and Emma P. Espino (2020). Assessing physical accessibility 
conditions to tourist attractions. The case of Maspalomas Costa Canaria urban area (Gran Canaria, Spain). 
Applied Geography, 125(1). DOI: https://doi.org/10.1016/j.apgeog.2020.102327  

[61] Shi, Lei., Shu Cole, Charles Chancellor (2012). Understanding leisure travel motivations of travellers with 
acquired mobility impairments. Tourism Management, 33(1): 228-231. DOI: 10.1016/j.tourman.2011.02.007  

[62] Smith, Ralph W. (1987). Leisure of disabled tourists. Annals of Tourism Research 14(3): 376–389. 
DOI:https://doi.org/10.1016/0160-7383(87)90109-5  

[63] Souca, Maria L. (2010). Accessible Tourism – The Ignored Opportunity. Annals of the University of Orodea: 
Economic Science 1(1): 1154-1157. 

[64] Warren, Andrew, Wanjira Chege, Meghan Greene and Lisa Berdie (2023). The Financial Health of People With 
Disabilities. Key Obstacles and Opportunities. Available at: https://finhealthnetwork.org/wp-
content/uploads/2023/08/The-Financial-Health-of-People-With-Disabilities_Key-Obstacles-and-
Opportunities.pdf  

[65] Załuska, Urszula, Dorota Kwiatkowska-Ciotucha and Alicja Greśkowiak (2022). Travelling from Perspective of 
Persons with Disability: Results of an International Survey. International Journal of Environmental Research 
and Public Health 19(17). DOI: https://doi.org/10.3390/ijerph191710575  

https://doi.org/10.1080/19407963.2017.1409750
https://doi.org/10.1108/JTF-03-2015-0007
https://doi.org/10.1016/j.annals.2012.04.005
https://www.utmsjoe.mk/files/Vol.1%20No.1/0-13-_085-92_Pahos_AM_Stamos_AthanasiosKicosev_Sasa.pdf
https://www.utmsjoe.mk/files/Vol.1%20No.1/0-13-_085-92_Pahos_AM_Stamos_AthanasiosKicosev_Sasa.pdf
https://doi.org/10.1007/978-3-319-40244-4_43
https://doi.org/10.1080/02508281.2023.2221092
https://doi.org/10.3390/su13063432
https://doi.org/10.1080/02508281.2021.1981071
https://doi.org/10.1016/j.apgeog.2020.102327
https://doi.org/10.1016/0160-7383(87)90109-5
https://finhealthnetwork.org/wp-content/uploads/2023/08/The-Financial-Health-of-People-With-Disabilities_Key-Obstacles-and-Opportunities.pdf
https://finhealthnetwork.org/wp-content/uploads/2023/08/The-Financial-Health-of-People-With-Disabilities_Key-Obstacles-and-Opportunities.pdf
https://finhealthnetwork.org/wp-content/uploads/2023/08/The-Financial-Health-of-People-With-Disabilities_Key-Obstacles-and-Opportunities.pdf
doi:%20https://doi.org/10.3390/ijerph191710575


Theoretical and Practical Research in Economic Fields 
 

391 

 

[66] Závodi, Bence, Géza Szabó and Levente B. Alpek (2021). Survey of the Consumer Attitude of Tourists Visisting 
South Transdanubia, Hungary. GeoJournal of Tourism and Geosites, 34(1): 245-250. 
DOI:https://doi.org/10.30892/gtg.34133-644  

[67] Zenko, Zdenka and Valentina Sardi (2014). Systematic thinking for socially responsible innovations in social 
tourism for people with disabilities. Kybernetes, 43(3/4): 652-666. DOI: 10.1108/K-09-2013-0211  

[68] European Commission (2021). Únia rovnosti: Stratégia v oblasti práv osôb so zdravotným postihnutím na roky 
2021 – 2030. Available at: https://eur-lex.europa.eu/legal-
content/SK/TXT/?uri=COM:2021:101:FIN#PP4Contents  

[69] European Council (2022). Infographic – Disability in the EU: facts and figures. Available at: 
https://www.consilium.europa.eu/en/infographics/disability-eu-facts-figures/  

[70] Eurostat (2023). Population structure and ageing. Available at: https://ec.europa.eu/eurostat/statistics-
explained/index.php?title=Population_structure_and_ageing#The_share_of_elderly_people_continues_to_in
crease  

[71] ISTO (2011). The social and economic benefits of social tourism. Available at: 
http://nationbuilder.s3.amazonaws.com/appgonsocialtourism/pages/23/attachments/original/ISTO_-
_Inquiry_Social_Tourism.ISTO.pdf?1314889615   

[72] UNWTO (2013). Recommendations on accessible Tourism for all. Available at: 
https://www.accessibletourism.org/resources/accesibilityen_2013_unwto.pdf  

[73] UNWTO (2023). Recommendations for key players in the cultural tourism ecosystem. Available at: 
https://webunwto.s3.eu-west-1.amazonaws.com/s3fs-public/2023-09/Cultura-
ING_ACC.pdf?VersionId=JUTDNhf8hNBZdgAeBayWzv.ZOqlD.Eta  

[74] WHO (2023). Disability. Available at: https://www.who.int/news-room/fact-sheets/detail/disability-and-health  

 

https://doi.org/10.30892/gtg.34133-644
https://doi.org/10.1108/K-09-2013-0211
https://eur-lex.europa.eu/legal-content/SK/TXT/?uri=COM:2021:101:FIN#PP4Contents
https://eur-lex.europa.eu/legal-content/SK/TXT/?uri=COM:2021:101:FIN#PP4Contents
https://www.consilium.europa.eu/en/infographics/disability-eu-facts-figures/
https://ec.europa.eu/eurostat/statistics-explained/index.php?title=Population_structure_and_ageing#The_share_of_elderly_people_continues_to_increase
https://ec.europa.eu/eurostat/statistics-explained/index.php?title=Population_structure_and_ageing#The_share_of_elderly_people_continues_to_increase
https://ec.europa.eu/eurostat/statistics-explained/index.php?title=Population_structure_and_ageing#The_share_of_elderly_people_continues_to_increase
http://nationbuilder.s3.amazonaws.com/appgonsocialtourism/pages/23/attachments/original/ISTO_-_Inquiry_Social_Tourism.ISTO.pdf?1314889615
http://nationbuilder.s3.amazonaws.com/appgonsocialtourism/pages/23/attachments/original/ISTO_-_Inquiry_Social_Tourism.ISTO.pdf?1314889615
https://www.accessibletourism.org/resources/accesibilityen_2013_unwto.pdf
https://webunwto.s3.eu-west-1.amazonaws.com/s3fs-public/2023-09/Cultura-ING_ACC.pdf?VersionId=JUTDNhf8hNBZdgAeBayWzv.ZOqlD.Eta
https://webunwto.s3.eu-west-1.amazonaws.com/s3fs-public/2023-09/Cultura-ING_ACC.pdf?VersionId=JUTDNhf8hNBZdgAeBayWzv.ZOqlD.Eta
https://www.who.int/news-room/fact-sheets/detail/disability-and-health


 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Web:www.aserspublishing.eu 
URL: http://journals.aserspublishing.eu/tpref 
E-mail: tpref@aserspublishing.eu 
ISSN 2068 – 7710 
Journal DOI: https://doi.org/10.14505/tpref 
Journal’s Issue DOI: https://doi.org/10.14505/tpref.v15.2(30).00 

 

A
S

E
R

S
 

http://www.aserspublishing.eu/
http://journals.aserspublishing.eu/tpref
mailto:tpref@aserspublishing.eu

	Coperta si cuprins TPREF_Volume XV_Issue 2(30) Summer 2024 final
	TPREF_Volume XV_Issue 2(30) Summer 2024_LU
	Coperta 4 TPREF Summer 2024



