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Abstract: Purpose: Many countries rely heavily on tourism as an economic driver. It has a large workforce. Sri Lanka's 
economic turmoil has been a big impediment to tourist trips. Tourists are keeping away from this picturesque country 
because of high inflation, frequent power outages, and fuel scarcity. This impacted the tourism industry, job losses etc. This 
research investigates the relationship between foreign tourist arrivals (FTA) and nation's GDP, and the barriers to tourism 
growth. 
Methodology: The work is completed through gaining access to quantitative and qualitative data. SLTDA tourist reports 
from 2018 to 2022, World Data (2020), UNWTO (2017), Central Bank of Sri Lanka provided quantitative data. The 
information comes from an assessment of literature, articles published in significant newspapers, journals. Cartographic 
techniques were employed for analysis, and the correlation test was used to assess the relationship between tourist arrivals, 
foreign receipts, and GNP. 
Findings: There is a positive relationship between FTA and tourism growth. Economic crisis has deteriorated Sri Lanka’s 
tourism as people are unwilling to visit Sri Lanka owing to uncertainty, inflation, power outages, and fuel scarcity, even the 
domestic tourist are unwilling to spend money for travelling and leisure purpose. 
Originality: In addition to demand and supply factors, the article indicates that other factors, like inflation and currency value, 
play a significant role in tourism development. The paper cites several reasons why developing-country governments must 
preserve stability in order to thrive all sectors of the country's economy, including tourism.  
Keywords: foreign tourist arrivals; economy; inflation; crude oil; GDP; tourism. 
JEL Classification: Z30; Z31; Z32; Z33; Z38; R11. 

 Introduction 
Tourism entails the movement of people from one place to another to any place outside their usual environment 
for business, leisure or for any other purpose (UNWTO). Growing international tourism receipts has contributed 
significantly to GDP of many countries. The growth of tourism can earn foreign exchange earnings, revenues etc. 
and due to its nature of being labour intensive sector, it provides vast employment to many people directly and 
indirectly. The demand for tourism provides work to poor people, women, low skilled and low wage workers, 
skilled and unskilled migrant workers and thus helps in reducing poverty of the host region. It is due to this reason 
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the sector of tourism has been identified as the major reason for alleviation of poverty and the achievement of 
Millennium Development Goals (MDGs), (WTO and ILO, 2013). 

Many nations around the world rely heavily on tourism as one of the major contributors to their GDP. 
There can be several reasons for the downfall of tourism in a country like economic downturn and recession, 
depreciating exchange rate, loss of market confidence and the loss of confidence of investors (Henderson, 2006). 
According to a common belief among tourism specialists, since foreign tourists are highly concerned about their 
personal safety, this business can only flourish in tranquil settings (Hitchcock, et al. 1993) Due to decline in tourist 
arrivals many sectors are affected in which hotels, restaurants and convention centres are the prominent ones, 
which not only happens due to lesser number of tourist but also less expenditure by them. (Pizam, 2009). In Sri 
Lanka, the tourism industry has a significant impact on both the GDP of the nation and the workers engaged in 
the industry. It also contributes significantly to the nation's balance of payments and foreign income. With inflation 
at an all-time high and the rupee depreciating against the dollar practically daily, Sri Lanka is currently 
experiencing one of the world's main economic crises.  

Tourism was flourishing in the country very well, until in 2020 SARS COVID-19 started. Due to pandemic, 
many countries were forced to put lockdown of the nation; Sri Lanka imposed a lockdown on 20th March 2020 
and put a travel ban as well.  As a result of this many people in Sri Lanka lost their job and the tourism sector saw 
a drastic decline, there was a complete shutdown of tourism-related businesses likes the hotel industry, transport 
industry, etc.  This ban on the tourism sector continued for the 8 months till December, 2020. The government 
decided to lift the ban but tourism failed to reach its pre- COVID peak. In the month of August,2021 the country 
witness more tourist arrivals from different countries, but this year in 2022, near about 40 percent of pre bookings 
has been cancelled by foreign tourists which is mainly due to fuel shortage in the country (Wijesinghe, PTI, July 
2022). Economists suggested an export-driven growth strategy as a means of overcoming the nation's current 
debt crisis and expressed optimism that the economy will fully recover (World Bank Group, 2021). A multitude of 
issues and challenges, such as a lack of marketing, public awareness, and infrastructure development, are now 
affecting tourism. Government officials, practitioners, and policymakers are concentrating on re-building solutions 
to deal with these issues. (Navirathan et. al, 2023). This paper thus aims to highlight the relation between Foreign 
Tourist Arrivals (FTA) and GNP contribution because the country’s economy depends on the arrival of foreign 
tourists which is greatly affected during the present economic crisis.   

1. Development of Tourism in Sri Lanka 
Development is a continuous process. Today, tourism is one of the most important elements in the development 
of a country and world economy, and it is also one of the leading sectors for generating revenue for advanced 
and emerging countries (Mason 2015).  The Tourism Bureau in the country was established in 1937, and since 
then it has swiftly progressed in the tourism sector, however during the 2nd world war period the operations of the 
bureau was stopped, which again started working in 1948. The turnaround in the sector was first witnessed in 
1966 when the Sri Lankan government came up with First Ten Year Master Plan for tourism which aimed at 
tourism promoting and marketing strategies. The plan was made after funding from USAID. The government 
legislative body passed Tourism Board Act No. of 1966 and Ceylon Hotel Corporation Act No. of 1966 for which 
the country witnessed first wave for the construction of new hotels with five resort development zone (Fernando, 
Bandara and Smith, 2013). The second wave of economic reforms began in the year 1989 with the introduction of 
second Ten Year Tourism Master Plan and the third wave of started with the ceasefire agreement signed 
between the rebels inside the country and the government led to stability in the political environment in 2002. 
After six years of the agreement the country was very peaceful and the government decided to come up with 3rd 
Tourism Master Plan which led to a boom in tourism industry (Fernando, Bandara and Smith, 2013).  

Currently emerging from the pandemic and reviving tourist interest are travel destinations like Singapore, 
Malaysia, and Thailand, where nature-based tourism has been a growing component (e.g., Steven, Rakotopare, 
and Newsome, 2021).  Before the pandemic, nature-based vacation spots like Indonesia, the Philippines, Brunei, 
Cambodia, Myanmar, Sri Lanka, and Vietnam were all increasing their tourism businesses to capitalise on 
burgeoning consumers. (Perera et. al, 2023). The strategic location and uniqueness of Sri Lanka helped her to 
become a tourist destination (Fernando. et. al, 2016). Its placement in the Indian Ocean on the main sea and 
aviation routes connecting the Far East and Europe benefits the nation's global logistic hub (Sri Lanka Info, 
2011). The geographical location was one of the major reasons that Sri Lanka was colonised by three European 
powers, the Portuguese (1505-1656), the Dutch (1656-1796) and the British (1796-1948) (Fernando. et. al., 
2016).  Sri Lanka offers multiple option for tourists among them national park, wildlife, rich heritage and culture, 
and beautiful beaches are the prominent ones (Lai, 2002). Sri Lanka has a lengthy coastline. Several locations 
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there, like Hikkaduwa and Unawatuna, provide adventurous activities like scuba diving. Tangalle is also a highly 
famous destination for divers. Mirissa, a city in the nation, is well-known among tourists for its excellent whale- 
and dolphin-watching opportunities. (Fernando. et. al., 2016).   

Sri Lanka is a nation with abundant resources based on its cultural past. There are 8 UNESCO World 
Heritage Sites there (Figure 1), including Buddhist and Hindu temples. The nation benefits from having 6 of the 
300 ancient monuments in the globe as well as 49 sites that the World Tourism Organization has classed as 
unique attractions, 91 as rare attractions, 7 world heritage sites, and world heritage sites (de Silva, 2000). Among 
these are the central highlands region, which is made up of Horton Plains National Park and Knuckles 
Conservation Forest, the Sinharaja Forest Reserve, the Dutch Fort in Galle, the Golden Temple of Dambulla, the 
Temple of Tooth in Kandy, and the Nallur Kandaswamy Temple in Jaffna (Jayasinghe, 2020). 

 
Figure 1. Tourist Places in Sri Lanka 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Buddhist tourism is a significant part of the country’s tourism. Sri Lanka is a country that is renowned for 
its spirituality and is home to several places of worship, tourism hotspots, and religious landmarks, among other 
things. More essential components of Buddhist tourism in Sri Lanka include Buddhist philosophy and Buddhist 
history. Meditation, yoga, explorations into the past and present, pilgrimage travel, and instruction in Buddhist 
philosophy are all included in Sri Lanka's Buddhist tourism. There are a lot of places that Sri Lanka tourism has 
discovered outside of Colombo that can provide for travellers who are on a mission to see life as it really is. The 
Sri Dalada Maligawa, also known as the Temple of the Tooth, which is located in the Kandy area and holds the 
revered tooth of Buddha, is surrounded by hundreds of monks. In Sri Lanka, there are 6,000 Buddhist 
monasteries with about 15,000 monks. Therefore, at sunrise, tourists will hear chanting emanating from all 
directions. 

There is a positive relation between FDI and the GDP of the country (Mustafa, 2019). The contribution of 
tourism to the country's GDP was only 6% in the year 2000, which showed a progressive rise up to 12.6 % in the 
year 2020. The rate of increase was 4.28% per year. In the world, 10% of GDP is contributed by the travel and 
tourism industry and it is said that 1 out of every 10 jobs is related to tourism. (UNWTO, 2017).  Tourism not only 
contributes to a country's GDP but is also said to be the main engine for regional development. it has an impact 
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on revenue earnings and growth, employment opportunities, etc. (Khalil et al. 2007). But due to the introduction of 
SARS COVID19, the government decided to impose a lockdown across the nation. This resulted in the shutdown 
of tourism and businesses related to tourism across the country. Though the lockdown was lifted in October 2020, 
the travel ban continued till November 2020. Tourism was reviving slowly after the COVID phase, but it has 
weakened again, as the economic crisis is going severe day by day, and tourists are choosing alternate 
destinations for travel instead of Sri Lanka. It was expected that the phenomena of revenge tourism likely to be 
taken place, but Sri Lanka failed to tackle the situation and the arrival of tourists also failed to reach 50% of the 
volume of pre COVID levels in 2021 and 2022.  The present situation in Sri Lanka is there are fuel shortages for 
vehicles, and cooking gas shortages which are affecting the hotel industry, inflation is at its peak which accounts 
for 17.5 % now. The whole supply chain for the tourism industry has been impacted as companies struggle to 
maintain their regular operations. The supply chain and the ability of tourism businesses to serve tourists with 
goods, services, and experiences have been further affected by import restrictions implemented to control foreign 
exchange pouring out of the nation. (Perera et. al ,2023). In order to increase independence and prevent future 
high reliance on foreign debt, proper taxes have been advocated. (George A.S et al, 2022). 
2. Data and Methods 
2.1 Study Area 
Sri Lanka is an island country lying in the Indian Ocean towards the south of India. The latitudinal extent of Sri 
Lanka is 5°55’ north to 9° 51’ north and the longitudinal extent is 79° 41’ minute east to 81° 53’ minute east. It is 
the 17th smallest country in Asia and 123rs smallest country in the world. Though the areal extent of Sri Lanka is 
not big, the rich heritage it carries and the development of tourism in the country make it stand among the top 
island countries of the world.  
2.2 Data and Methodology 
The work is done by accessing quantitative and qualitative data. Quantitative data is obtained from Sri Lanka 
Tourism Development Authority (SLTDA) tourism reports from 2018 to 2022, World Data (2020), UNWTO (2017), 
Central Bank of Sri Lanka and Global Currency Forum. The qualitative data is gathered from an extensive 
literature review and articles published recently in leading newspapers, journals, and other publications; 
quantitative data is gathered from a large literature review. For analysis, mainly cartographic techniques are 
followed in MS Excel. The monthly data (from January 2020 to May 2022) of international tourists, the Sri Lankan 
currency (SLR) against the US dollar, the inflation rate, and crude oil prices have been taken and represented 
through the graph to understand the change with time as well. Later, the correlation test was used to determine 
the causal relationship between tourist arrivals, foreign receipts, and their share of GNP. 
3. Results 
3.1 Tourism in Economic Crisis, 2022 
The threat of economic crisis to the tourism industry can be divided under two categories, A. external threats 
which include recession, currency fluctuation, and taxation. B. Internal threats that include rising costs, falling 
revenues and unprofitability. The whole nation is going into turmoil; nobody knows what the value of their 
currency on the next day will be, or when the fuel will be next available in the country. As a result of that, even 
though the tourism industry as a whole is under a downtrend, foreign tourist arrival has become less and even the 
domestic tourism is also on a downtrend as people prefer to keep money in hand instead of spending it on leisure 
purposes. Revenue to the industry is falling; hotel operators are ready to rent rooms at a cheaper price.  

The number of visitors had been increasing since the hotels and other tourism-related businesses were 
restored, albeit more slowly (Figure 2a and 2b). However, as the economic crisis occurred, the number of visitors 
also began to decline, and the situation is now such that 40% of international tourists have cancelled their pre-
bookings for the month of August 2022. (PTI, July 2022). 1, 06,500 international visitors arrived in March 2022, 
but the number fell to 32,856 in June (SLTDA). This demonstrates even more how little interest there is in 
travelling to nations experiencing political unrest and economic hardship. Due to the current gasoline scarcity, 
which has negatively impacted visitor arrivals, travel companies are substantially raising prices.  
 
 
 
 

https://www.mdpi.com/2227-7099/9/3/117/htm#B27-economies-09-00117
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Figure 2a. Foreign Tourist Arrival in Sri Lanka 1962-2022 

Figure 2b. Foreign Tourist Arrival in Sri Lanka (January2020- May 2022) 

Since the Legislative Council of Sri Lanka adopted the First Ten Year Plan for Tourism in 1966, there has 
been a sharp growth in the number of international visitors, which has benefited the nation in several ways, 
including an increase in foreign reserves, the creation of job possibilities, and the development of hotels and 
resorts thanks to the passage of the Ceylon Hotel Corporation Act No. of 1966. Early on at TYTMP1, the majority 
of foreign visitors were from European nations, but subsequently, Indian and Chinese tourists started to flock 
there as well. There have been times when internal problems in Sri Lanka caused a temporary decline in visitor 
arrivals, however the country's tourism sector was greatly impacted by the post-TYTMP2 initiative, which intended 
to revive the industry. The number of international visitors entering the nation grew quickly in the years that 
followed. 

Tourism is affected in Sri Lanka because of numerous external problems. The 2001 terrorist attack on the 
US Twin Towers caused a sharp fall in foreign tourist arrivals. The entry of tourists from the USA and Europe 
caused a quick fall, particularly with regard to the issue of security. In 2008, when there was a global economic 
crisis, a second significant effect was noted when very few tourists visited the country. However, following the 
economic crises' recovery and the Sri Lankan government's agreement to end hostilities with the LTTE, a rebel 
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group in Sri Lanka created an environment that encouraged tourists to travel to the country. Post 2008 Tourism in 
Sri Lanka gained a rapid strength (Figure3). 

Figure 3. Trend of foreign tourist arrival from top 9 destinations of world (1970-2020) 

 
 

The favourable circumstances did not persist for long, however, as the number of tourists arriving in 2020 
dramatically decreased initially due to the introduction of COVID-19, and although the tourism industry was 
reopened   following COVID-19 and the execution of the vaccination schedule, it did not fully recover. Figure 2a 
demonstrates that even while tourism was growing slowly but steadily, it once again decreased as a result of the 
economic crisis that began in October and November 2021. Fuel shortages across the nation, which had an 
impact on the transportation sector - one of the key drivers of the tourist industry - are to blame for the current 
predicament. In addition to regular power outages, inflationary pressure has a detrimental effect on international 
visitors by forcing tour companies to raise tour prices. 
3.2 Relation between Foreign Tourist Arrivals, Earnings, and GNP Contribution 
The total number of tourist arrival in Sri Lanka was 384000 in the year 1995 contributing 351 million USD to the 
country's GNP, it was raised to 2.03 million tourists in the year 2019. But 2020 saw a rapid decline with only 
540000 tourists, the majority of them came in January and February contributing 1.08 billion dollars to the 
country's GNP, with an average income of 1993 USD from every tourist (figure 4). In the year 2020, there was a 
complete shutdown of tourism activities from April till November, and when it resumed only 393 tourists came 
from across the world, it never recovered completely until November 2021, but the economic crisis has again 
resulted in a rapid decline of foreign tourist arrivals in the country and if this continues this industry will take 
several years to reach to pre COVID levels. 

Figure 4. Relation between Number of Tourist Arrivals and Foreign Receipts 
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Figure 5. Relation between Number of Tourist Arrivals and GNP contribution 
 
 
 
 
 
 
 
 
 
 
 
 
 

There is a direct relation between number of tourist and the contribution of tourist towards GNP (Figure. 
5). The relationship between foreign revenues and tourist arrivals in Sri Lanka is highly positive (R2 = 0.984), and 
the relationship between those two variables and their contribution to the nation's gross national product is 
similarly favourable (R2 = 0.7721). This reflects the expanding GNP and foreign revenue contributions made by 
tourism to the nation. When compared to pre-pandemic levels in 2019, which were 2030000, the number of 
foreign tourist arrivals has increased significantly. 25 years ago, or in 1997, there were only 384000 foreign 
visitors arriving, a figure that has increased by a factor of more than two. Only 2.30 % of the total GNP was 
contributed by the tourist industry in 1997; this contribution peaked in 2018 at 6.40 %, and it slightly decreased in 
2019 to 5.60 %. 
3.3 Sri Lankan Currency against USD 
Currency depreciation lowers demand for the travel and tourism sector (Hinderson, 2006) A significant issue is 
the decline in the value of the Sri Lankan rupee Prior to the Co-Vid, the value of the rupee was 180 before it was 
further devalued to 200 during and after the Co-Vid. In May 2022, it increased even further, reaching 358 Sri 
Lankan rupees to a USD (Central Bank of Sri Lanka) (Figure 6).  

Figure 6. Value of Sri Lankan Currency (SLR) against USD 

The whole economic climate of the nation has undergone a significant transformation as a result of the 
political unrest and the economic crisis. It has also had an impact on the tourism industry, which was struggling to 
rebound in the wake of CO-VID 19. The number of international visitor arrivals saw a 50% reduction in April 2022 
compared to March 2022. The number of international tourists arriving in April 2022 is barely one-fourth as much 
as it was in April 2019. (2019–2021, SLTDA report). 
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4. Discussions 
4.1 Inflationary Pressure 
Every economic downturn is accompanied by a huge issue with inflation, which makes domestic tourists reluctant 
to spend a lot of money on travel and other leisure activities because they are apprehensive about the future. 
Inflation in the Maldives rose to 17 percent in the years 2008 to 2009, a time when there was a severe financial 
crisis around the world. (WTO and ILO,2013). 

The country's currency has been devalued to half of its value since February 2022, which would prevent 
citizens from spending money on leisure activities or accruing debt. As a result, inflationary pressure, a key cause 
for worry at the moment in Sri Lanka, will have a significant impact on the tourist sector (Barnet, 1975). This will 
have a profound effect on domestic tourism in the local area. If this trend continues, it will be very difficult for the 
tourist sector to recover. People have strong psychological motivations to avoid spending money on things they 
do not need, and they tend to save more money than they spend on leisure activities. (1975, Barnet). The nation 
is presently going through a severe economic crisis, which has led to a lack of essentials including food, fuel, 
cooking gas, medication, and other supplies (Jayawardena et al. 2023). The economic crisis has significantly 
changed peoples' everyday routines, including their eating, cooking, and travelling habits as well as other 
behaviours. (Sooriyaarachchi, P., and Jayawardena, R., 2023).   Although there is ongoing discussion regarding 
Sri Lanka's economic issue, it is generally acknowledged that the nation's large levels of foreign debt are a 
significant contributing cause (Publicfinance, 2023, 2022). As of 2021, Sri Lanka's total debt totaled a whopping 
119% of its GDP (IMF, 2022), with its foreign debt accounting for 64.2% of the country's GDP. Sri Lanka has 
decided to concentrate its economic strategy on industries that export goods in order to bring in foreign cash as a 
result of its high level of debt. (Saliya, C. A. 2023) 

Figure 7. Inflation Rate in Sri Lanka (January 2020- May 2022) 

Even when the whole world, including Sri Lanka, was under the control of COVID-19 from March 2021 to March 
2022, inflation in Sri Lanka was not even an issue. The first indication of inflation appeared in the second quarter 
of 2021, rising from 4.1 percent to 5.2 percent. The third quarter saw an increase to 5.85 percent, while the fourth 
quarter saw an increase to 9.9 percent. The situation deteriorated further in 2022; the inflation rate, which was 
14.2 percent at the start of the year, rose to 39.1 percent in May 2022 (Figure7). 
4.2 Effect Due to Rise in Crude Oil Prices 
The worldwide increase in crude oil prices, which directly affects the aviation business and transportation 
industry, is a big worry as well as the country's inflation, which is one of the issues the tourist industry is dealing 
with. In January 2022, the price of crude oil on the world market was 60 USD per barrel. By May 2022, it had 
increased to over twice that amount, or 113 dollars per barrel (Figure 8). This had an impact on the tourist 
industries of many countries, including Sri Lanka. The price of crude oil has increased dramatically, which has led 
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to a two-fold increase in airline costs as well as price increases for cars used in the travel industry, which affects 
both local and international tourists. 

Figure 8. Crude Oil Prices in International Market (January 2020 – May 2022) 

 

On January 1, 2022, the cost of gasoline in Sri Lanka was 204 SLR and the cost of diesel was 139 SLR; 
both prices have since climbed by more than 100%. On May 23, 2022, the price of gasoline in Sri Lanka 
increased to 450 SLR, while the price of diesel increased to 445 SLR. This has an impact on the transportation 
industry throughout the whole nation, especially the tourism sector, which depends heavily on transportation to 
transfer people from different regions of the nation. As a result of the depreciating local currency and the sharp 
rise in oil prices, which is having a negative impact on tourist arrivals, tour operators are being compelled to raise 
costs. As more and more individuals become aware of the situation, they are cancelling their previously made 
reservations. 
4.3 Problem of Unemployment 
More people are employed directly and indirectly by the tourism industry than in any other sector, which 
contributes to economic growth (Glossing et. al. 2020, Zaei 2013). More than 400 000 people work in Sri Lanka's 
tourism industry (SLTDA 2018), with 40% of them directly connected to the sector through hotel operations, tour 
operators, etc., and 60% indirectly through persons running souvenir shops and transportation services in popular 
tourist areas. It's not just about Sri Lanka, the Maldives' declining tourist industry also compelled tour operators to 
implement cost-cutting measures, which led to job cuts and unpaid leaves for a short period of time, severely 
impacting the labour market. The same issue also affected Costa Rican tour companies, who responded by 
lowering fixed expenses, shortening the workweek, and requiring unpaid absences of at least two to three 
months. 2013 (WTO and ILO). The issue of a quick recovery in Sri Lankan tourism is quite difficult; Sri Lanka is 
one of those countries where the tourist sector was completely shut down for approximately 8-9 months, and 
many individuals were laid off during the Co-vid breakout, many of whom were from different countries and were 
forced to return to their own country, creating a gap in the skilled labour demand that was needed in the tourism 
business. 

The laydown of people has led many people to find alternative jobs in different sectors, hotels and 
gastronomy recorded the worst decline in the whole industry in Sri Lanka (hall et. al 2020), and as a result of that 
people are a majority of people are not willing to get back to the tourism sector, due to uncertainty of co-vid cases 
if it surges again or the economic crisis that has again declined the number of tourist arrivals in the country, if the 
people are discouraged to get jobs in the tourism sector of the country then many people who are the 
entrepreneurs in this sector has to depend on the foreign people. The result of this will be quite negative, firstly, 
the money or the salary that will be paid to the foreigners will not be resent in their own country and secondly, it 
will fail to reduce unemployment in the country (Glossing, 2020). 
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4.4 Change in Tourist Motives for Traveling 
During the outbreak of co-vid most countries-imposed travel bans, and the tourism sector has hit badly, during the 
post-co-vid period when the travel ban was uplifted, there was a spurt in domestic tourism, and it dominated the 
whole tourism industry (Haywood, 2020), but in many places, it was only for visiting close people and relatives 
promoting leisure tourism. In Sri Lanka, though tourism was increasing even at a slower rate the instability in the 
political environment and local politics has taken the whole sector under its darkest side. In the current situation, 
and the way the country has been hit by inflation and other issues, people are preferring to keep money in hand 
rather than spending, this has led to significant decrease in domestic tourism. The political crisis, emergency 
situation in some places, and shut down of hotels in some areas has affected the mind of local people negatively, 
all these factors have led to decrease in domestic tourism.  
4.5 Economic Crisis and Hotel Industry  
There are many sectors in Sri Lanka that require capital infusion from different corporates and foreign investors, 
even though there are many people who are ready to infuse capital in hotel industries and others, but the lack of 
willingness towards uncertainty and economic crisis has to lead to a shortfall in investment. (Global Financial 
Crisis Bulletin). There are many businesses in Sri Lanka, particularly the hotel industry, and food services, that 
have shown a downtrend in the number of visitor arrivals, etc. The decline doesn't only consider the fewer arrivals 
of tourists, but less spending from a tourist is also a major reason for the decline (Pizam, 2009) which is also 
evident from the SLTDA official report. Power cuts and blackouts in different parts of the nation have hit the hotel 
industry significantly, though an alternative has been kept in the form of generators. It requires fuel, which also 
has a shortfall in the nation. A hotel manager in an interview with ANI as published in The Print, April 2022 said 
the major reason for the decline in the hotel industry is power cuts, hike in fuel prices, and unavailability of 
essential items, though they have set up their power banks without electricity, it will be difficult to survive, it is one 
of the major things that the tourist looks for. The problem of the hotel industry is not new, it is ever growing 
problem since the advent of co-vid in the country. The hotel occupancy rate prior to Co-vid used to be 70% which 
had fallen to 50% in January, 2020 and further fallen to 2.1% in March 2020, even though the domestic tourist 
were allowed to travel and foreign tourist was commenced from December 2020. The hotel occupancy rate barely 
reached 8.6% to December 2020. Since then, it failed to match its pre co-vid rate. (SLTDA, Annual Statistical 
Report, 2020).  
Conclusion 
The facts and results make it clear that there is a connection between the country's GNP and the rise of tourism 
as a result of visitor arrivals. A large portion of the island nation's population depends on tourism, but because of 
the country's economic difficulties, visitor numbers have dropped quickly. Although tourism was completely shut 
down from March 2020 to November 2020 as part of COVID-19, the reopening of tourism was drawing in a lot of 
visitors from around the world. The situation was getting better until a political upheaval-induced economic 
catastrophe hit the country. They were affected by the fear of inflation, the unpredictability of domestic tourism, 
and the depreciating value of currency because they preferred to keep their money in hand rather than use it for 
leisure activities. In contrast, overseas tourists were negatively impacted by the shortage of gasoline, the increase 
in crude oil prices, and the frequent cuts in power supply across the nation. As a result, many foreign tourists 
cancelled their pre-planned trips to this country. Many people are in danger as a result of the crisis' impact on 
unemployment, rising food and gasoline prices, and other factors. The analysis, nevertheless, was based on 
information from Sri Lanka's official tourism data and real-time reporting from various sources; as a result, the 
ground situation has to be explored and there is still room for more research based on local-level ground data. 
Credit Authorship Contribution Statement 
Ayan Bhakat: Conceptualization; Methodology; Formal Analysis; Writing – original draft; Data curation; 
Validation; Writing – review and editing; Visualization. 
Nirmalya Das: Conceptualization; Methodology; Formal Analysis; Writing – original draft; Supervision; Validation; 
Writing – review and editing. 
Santu Guchhait:  Conceptualization; Methodology; Formal Analysis; Writing – original draft; Writing – review and 
editing; Visualization. 
Declaration of competing interest  
Funding: The research was not supported by any funding. 
 



Volume XIV, Issue 6(70), Fall 2023 

2796 
 

References 
[1] Ashoke, Raj 2022. Sri Lanka crisis: Country’s tourism hit hard, hotel association protest to save industry. 

The Print. Retrieved from: https://theprint.in/world/sri-lanka-crisis-countrys-tourism-hit-hard-hotel-
association-protest-to-save-industry/904484/ 

[2] Ashutosh, M. 2022. Sri Lankan tourism suffers, protest erupts in Colombo to save hospitality industry. India 
Today. Retrieved from: https://www.indiatoday.in/india/story/sri-lankan-tourism-suffers-protest-erupts-
colombo-save-hospitality-industry-1933961-2022-04-05  

[3] Barnet, E.M.  1975. The impact of inflation on the travel market, The Tourist Review, Vol. 30 No. 1, 2-5. , 
DOI: https://doi.org/10.1108/eb057715 

[4] de Silva, C. 2022. Tourism and sustainable development. The Island. DOI: 10.4324/9781315104911-2 
[5] Escap, U., 1993. The economic impact of tourism in Sri Lanka. 1993. Retrieved from 

https://repository.unescap.org/bitstream/handle/20.500.12870/2840/ESCAP-1993-RP-economic-impact-
tourism-Sri-Lanka.pdf?sequence=4 

[6] Fernando, S. 2015. Tourism in Sri Lanka and a computable general equilibrium (CGE) analysis of the 
effects of post-war tourism boom. DOI: https://doi.org/10.25904/1912/479 

[7] Fernando, S. 2016. Managing the post-war tourism development in Sri Lanka. International Journal of 
Business and Social Science, 7(11), 90-100. 

[8] Fernando, S., Bandara, J. S., and Smith, C. 2013. Regaining missed opportunities: the role of tourism in 
post-war development in Sri Lanka. Asia Pacific Journal of Tourism Research, 18(7). 
DOI:10.1080/10941665.2012.695284 

[9] Fernando, S., Bandara, J. S., Liyanaarachch, S., Jayathilaka, R., and Smith, C. 2013. Political violence and 
volatility in international tourist arrivals: The case of Sri Lanka. Tourism Analysis, 18(5). 
DOI:10.3727/108354213x13782245307876 

[10] George, A. H., George, A. S., and Baskar, T. 2022. Sri Lanka's economic crisis: A brief overview. Partners 
Universal International Research Journal, 1(2). DOI: 10.5281/zenodo.6726553 

[11] Glossing, S., Scott, D., and Hall, C. M. 2020. Pandemics, tourism and global change: a rapid assessment of 
COVID-19. Journal of sustainable tourism, 29(1), 1-20. DOI:https://doi.org/10.1080/09669582.2020.1758708 

[12] Hall, C. M., Scott, D., and Gössling, S. 2020. Pandemics, transformations and tourism: Be careful what you 
wish for. Tourism geographies, 22(3), 577-598. DOI: 10.1080/14616688.2020.1759131 

[13] Haywood, K. M. 2020. A post COVID-19 future-tourism re-imagined and re-enabled. Tourism 
Geographies, 22(3), 599-609. DOI: 10.1080/14616688.2020.1762120 

[14] Henderson, C.J. 2006. Managing Tourism Crises. Butterworth-Heinemann, Elsevier, UK 
https://doi.org/10.4324/9780080466033 

[15] Hitchcock, M., King, V., and Parnwell, M. 1993. Tourism in South. East Asia, 19. 
DOI:https://doi.org/10.4324/9780429431395 

[16] Info, S. L. 2011. Geografical location. Sri Lanka Info. 
[17] Jayasinghe, A.R.N.T. 2020. Factors that Affecting to Develop Buddhist Tourism in Sri Lanka. International 

Journal of Trend in Scientific Research and Development, Volume 4, Issue-6, pp.1754-1760, 
[18] Jayawardena, R., Kodithuwakku, W. and Sooriyaarachchi, P. 2023. The impact of the Sri Lankan economic 

crisis on medication adherence: An online cross-sectional survey. Dialogues in Health, 2, 100137. 
https://doi.org/10.1016/j.dialog.2023.100137 

[19] Khalil, S., Kakar, M. and Waliullah M.  2007. Role of Tourism in Economic Growth: Empirical Evidence from 
Pakistan Economy. The Pakistan Development Review, 46, 985-995. 

[20] Lai, T. W. 2002. Promoting sustainable tourism in Sri Lanka. Linking Green Productivity to Ecotourism-
Experiences in the Asia Pacific Region. 

[21] Mason, P. 2015. Tourism planning and management: concepts and issues. Tourism Impacts, Planning and 
Management, 87-104. https://doi.org/10.4324/9781315781068 

https://theprint.in/world/sri-lanka-crisis-countrys-tourism-hit-hard-hotel-association-protest-to-save-industry/904484/
https://theprint.in/world/sri-lanka-crisis-countrys-tourism-hit-hard-hotel-association-protest-to-save-industry/904484/
https://www.indiatoday.in/india/story/sri-lankan-tourism-suffers-protest-erupts-colombo-save-hospitality-industry-1933961-2022-04-05
https://www.indiatoday.in/india/story/sri-lankan-tourism-suffers-protest-erupts-colombo-save-hospitality-industry-1933961-2022-04-05
https://www.emerald.com/insight/search?q=Edward%20M.%20Barnet
https://www.emerald.com/insight/publication/issn/0251-3102
https://doi.org/10.1108/eb057715
http://dx.doi.org/10.4324/9781315104911-2
http://dx.doi.org/10.1080/10941665.2012.695284
http://dx.doi.org/10.3727/108354213x13782245307876
http://dx.doi.org/10.5281/zenodo.6726553
http://dx.doi.org/10.1080/14616688.2020.1759131
http://dx.doi.org/10.1080/14616688.2020.1762120


Journal of Environmental Management and Tourism  

2797 
 

[22] Mustafa, A. M. M. 2019. Contribution of tourism and foreign direct investment to gross domestic product: 
Econometric analysis in the case of Sri Lanka. DOI:10.26643/rb.v118i8.8017  

[23] Naser, E., Abbas, B.N., and Sayyed, K. S. A. 2011. Effects of positive and negative rural tourism (Case 
study: Rural Semnan Province). Journal of Geography and Regional planning, 4(2), (2011) 63-76. 

[24] Navirathan V., Vijayakumar S., Jeyarajah S. 2023. Impact of COVID-19 on The Entrepreneurs In The 
Tourism Sector In Batticaloa District, Sri Lanka. The Journal of Business Studies 07(02)2023, 1-16 

[25] Perera, P., Jayakody, C., Jayapali, U., and Newsome, D. 2023. Challenges and opportunities for the 
resumption of nature tourism in post-pandemic Sri Lanka. International Journal of Geoheritage and Parks.  
https://doi.org/10.1016/j.ijgeop.2023.03.001 

[26] Petrevska, B. 2012. Tourism and crisis–Past patterns and future challenges. In Conference Proceedings 
Vol. 2, International Conference ‘Trends and Challenges in the Economic Development’, Varna, 
Bulgaria (Vol. 2, pp. 112-121). University of Economics Varna. 

[27] Pizam, A. 2009. The Global Financial Crisis and its Impact on the Hospitality Industry. International Journal 
of Hospitality Management, Vol. 28, No. 3, p. 301. DOI: http://dx.doi.org/10.1016/j.ijhm.2009.03.012 

[28] Saliya, C. A. 2023. Financial Crisis in Sri Lanka: Impact of Institutional Factors on External Debts. 35th 
Asian FA 2023 Annual Conference. 26-27 June 2023. University of Economics HCMC, Vietnam. 

[29] Sooriyaarachchi, P., and Jayawardena, R. 2023. Impact of the economic crisis on food consumption of Sri 
Lankans: An online cross-sectional survey. Diabetes and Metabolic Syndrome: Clinical Research and 
Reviews, 102786. https://doi.org/10.1016/j.dsx.2023.102786 

[30] Sri Lanka Tourism Development Authority, Annual Statistical Report. Retrieved from: 
https://sltda.gov.lk/en/annual-statistical-report 

[31] Steven, Rakotopare and Newsome 2021. Avitourism tribes: As diverse as the birds they watch Consumer 
tribes in tourism, Springer, Singapore, pp. 101-118 

[32] Strangio, S. 2022. Thai tourism has turned a corner, senior officials say. Retrieved 
from https://thediplomat.com/2022/09/thai-tourism-sector-has-turned-a-corner-senior-officials-say/. 

[33] Zaei, M. E., and Zaei, M. E. 2013. The impacts of tourism industry on host community. European journal of 
tourism hospitality and research, 1(2).  12-21. 

[34] Central Bank of Sri Lanka Retrieved from: www.cbsl.gov.lk  
[35] Global Financial Crisis Bulletin 2009.  Impact of the economic  crisis  on  the  hospitality,  travel  and  leisure 

industry. Retrieved from : 
https://www.academia.edu/8455419/Global_Financial_Crisis_Bulletin_Impact_of_the_Economic_Crisis_on_t
he_Hospitality_Travel_and_Leisure_Industry 

[36] Press Trust of India. 2022. Retrieved from: ‘Sri Lanka Economic Crisis: Lucrative Tourism Industry Bears 
Major Brunt’ https://www.outlookindia.com/business/sri-lanka-economic-crisis-lucrative-tourism-industry-
bears-major-brunt-news-209455 

[37] Public finance, 2022. Interest Cost Accounts for 71.7 percent of Government Revenue. Retrieved from: 
https://publicfinance.lk/en/topics/Interest-Cost-Accounts-for-717-percentof-Government-Revenue-
1625468514 

[38] Public finance, 2023. Sri Lanka post-default rating linked to IMF debt reduction path: Fitch.   
[39] Singapore Tourism Board. 2021. Singapore tourism sector emerges from 2020 with greater resilience and 

re-invention. Retrieved from: https://www.stb.gov.sg/content/stb/en/media-centre/media-releases/Singapore-
Tourism-Sector-Emerges-From-2020-With-Greater-Resilience-and-Reinvention.html 

[40] SLTDA, 2018 Retrieved from: https://sltda.gov.lk/en/monthly-tourist-arrivals-reports-2018 
[41] SLTDA, 2019 Retrieved from: https://sltda.gov.lk/en/monthly-tourist-arrivals-reports-2019  
[42] SLTDA, 2020 Retrieved from: https://sltda.gov.lk/en/monthly-tourist-arrivals-reports-2020 
[43] SLTDA, 2021 Retrieved from: https://sltda.gov.lk/en/monthly-tourist-arrivals-reports-2021 

http://dx.doi.org/10.26643/rb.v118i8.8017
http://dx.doi.org/10.1016/j.ijhm.2009.03.012
https://doi.org/10.1016/j.dsx.2023.102786
https://sltda.gov.lk/en/annual-statistical-report
https://www.sciencedirect.com/science/article/pii/S2577444123000266#bbb0415
https://thediplomat.com/2022/09/thai-tourism-sector-has-turned-a-corner-senior-officials-say/
http://www.cbsl.gov.lk/
https://www.sciencedirect.com/science/article/pii/S2577444123000266#bbb0380
https://www.stb.gov.sg/content/stb/en/media-centre/media-releases/Singapore-Tourism-Sector-Emerges-From-2020-With-Greater-Resilience-and-Reinvention.html
https://www.stb.gov.sg/content/stb/en/media-centre/media-releases/Singapore-Tourism-Sector-Emerges-From-2020-With-Greater-Resilience-and-Reinvention.html
https://sltda.gov.lk/en/monthly-tourist-arrivals-reports-2018


Volume XIV, Issue 6(70), Fall 2023 

2798 
 

[44] The Star. 2022. A full recovery of tourist arrivals likely in 2024. Retrieved from 
https://www.thestar.com.my/business/business-news/2022/06/07/full-recovery-in-tourist-arrivals-likely-in-
2024 

[45] UNWTO 2017. European Union Short-Term Tourism Trends (Volume 1). Madrid, Spain. 
DOI/book/10.18111/9789284418930, ISBN: 978-92-844-1893-0.  

[46] UNWTO 2017. Tourism Highlights 2017 Edition. Madrid, Spain. e-ISBN: 978-92-844-1902-9. 
DOI/book/10.18111/9789284419029.  

[47] UNWTO 2017. Annual Report 2016. Madrid, Spain 978-92-844-1871-8. pp 11-14. Retrieved from: 
https://www.unwto.org/global/publication/unwto-annual-report-2017 

[48] UNWTO and ILO 2013. Economic Crisis, International Tourism Decline and its Impact on the 
Poor, UNWTO: Madrid.3 Retrieved from: https://www.ilo.org/wcmsp5/groups/public/---ed_dialogue/---
sector/documents/publication/wcms_214576.pdf 

[49] World Bank Group. 2021. As Sri Lankan Economy Recovers, Focus on Competitiveness and Debt 
Sustainability Will Ensure a Resilient Rebound. World Bank Group. Available at: 
https://www.worldbank.org/en/news/press-release/2021/04/09/sri-lankan-economy-recovers 

 
  
  

https://www.sciencedirect.com/science/article/pii/S2577444123000266#bbb0440
https://www.thestar.com.my/business/business-news/2022/06/07/full-recovery-in-tourist-arrivals-likely-in-2024
https://www.thestar.com.my/business/business-news/2022/06/07/full-recovery-in-tourist-arrivals-likely-in-2024


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
          

Web: www.aserspublishing.eu 
URL: http://www.journals.aserspublishing.eu/jemt 
E-mail: jemt@aserspublishing.eu 
ISSN 2068 – 7729 
Journal DOI:  https://doi.org/10.14505/jemt 
Journal’s Issue DOI: https://doi.org/10.14505/jemt.v14.6(70).00 

 

 

 

 

 

AS
ER

S 


	coperta1_ cuprins JEMT 6(70) Fall 2023
	JEMT_Volume XIV_ Issue 6(70)_Fall 2023
	coperta 4 JEMT_6(70)

