
   Volume VII, Issue 4(16) Winter 2016 
 

 
  

 

Quarterly 
Volume XIV 
Issue 6(70) 
Fall 2023 
ISSN 2068 – 7729 
Journal DOI 
https://doi.org/10.14505/jemt 
 

AS
ER

S 

J ournal of Environmental Management 
and Tourism 



Journal of Environmental  Management and Tourism 

 

Table of Contents 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 

 

  

1 
Strategic Vectors of Coastal Tourism Development as a Blue Economy Component in 
the International Dimension   
Antonio-Juan Briones-Peñalver, Liliya Prokopchuk, Iuliia Samoilyk 

2473 

2 
Ecotourism and Outdoor Recreation Development in Harego and Bededo Urban Fringe 
Protected Areas, Ethiopia: Exploring Opportunities, Challenges, and Prospects 
Tesfaye Fentaw Nigatu, Molla Nigus Aregaw, Asnakew Atlug Tegegne 

2497 

3 Tourism and Educational Cluster in Tourism Industry 
Chingiz Makenov, Aina Narynbayeva, Nina Petrichsheva, Meruyert Umirzakova 2510 

4 
The Practice of Tourism Product Endorsement: Perspective of Islamic Business Ethics 
in Social-Media 
Darmawati, Hasan Basri 

2520 

5 
An Examination of the Supply-Side Stakeholders’ Views towards Health Tourism 
Investments in the Region of Thessaly, Greece 
Georgia Giannake,  Athina Economou,  Mary Geitona, Theodore Metaxas 

2531 

6 
Functional Conflicts in Tourist Coastal Resort Cities with Special Spa Status in 
Poland. The Stakeholder Approach  
Marcin Wołek, Joanna Próchniak, Jarosław Kempa 

2539 

7 
International Practices for Managing Integration Processes in University Educational 
Programs of the Tourism Industry 
Adiya Iskakova, Madina Rakhimberdinova, Dzhapar Alybaev, Nyailya Smagulova,  
Makpal Nurkenova 

2557 

8 
Halal Tourism Campaign: Does It Demolish Conventional? A New Touristic Segment 
on the Island of Lombok 
Heru Cahyono, Muh Fahrurrozi, Toto Sukarnoto, Nursaid 

2574 

9 
The Linkage between Modern HR Management and Activities to Improve Performance 
in Tourism Development Trends in the Republic of Kosovo 
Osman Sejfijaj, Ermira Shehu 

2586 

10 
Earthquake, COVID, and the Economic Survival: How Tourism Entrepreneurs in 
Lombok Survived During the Double Disaster 
Muh. Baihaqi, Muh. Salahuddin, Nurrahmah, Nurhilaiati, Dewi Sartika Nasution 

2596 

11 Bibliometric Analysis of Research Interest in Rural Tourism  
Bianca Sorina Răcășan, Cristian-Emanuel Adorean, István Egresi, Ștefan Dezsi 2605 

12 
The Influence of University-Business Cooperation in the Development of Local 
Tourism in Kazakhstan: Documentary Analysis 
Sholpan Yessimova, Yerkesh Rakhymzhanov, Bagdat Spanova,  
Sulushash Baizhanova, Marat Seidakhmetov, Aiman Yessenova,  Bakhyt Altynbassov 

2626 

 
 

Fall 2023 
Volume XIV 
Issue 6(70) 

 

 

Editor in Chief: 
Ramona Pîrvu,  
University of Craiova, Romania  
 

Co-Editor: 
Cristina Mihaela Barbu,  
Spiru Haret University, Romania  
 

Editorial Advisory Board: 
Omran Abdelnaser, University Sains 
Malaysia, Malaysia  
 

Huong Ha, Singapore University of Social 
Sciences, Singapore  
 

Harjeet Kaur, HELP University College, 
Malaysia  
 

Janusz Grabara, Czestochowa University of 
Technology, Poland  
 

Vicky Katsoni, Technological Educational 
Institute of Athens, Greece  
 

Sebastian Kot, Czestochowa University of 
Technology, The Institute of Logistics and 
International Management, Poland  
 

Andreea Marin-Pantelescu, Academy of 
Economic Studies Bucharest, Romania  
 

Piotr Misztal, The Jan Kochanowski 
University in Kielce, Faculty of Management 
and Administration, Poland  
 

Agnieszka Mrozik, Faculty of Biology and 
Environmental Protection, University of 
Silesia, Katowice, Poland  
 

Chuen-Chee Pek, Nottingham University 
Business School, Malaysia 
 

Roberta De Santis, LUISS University, Italy  
 

Fabio Gaetano Santeramo, University of 
Foggia, Italy  
 

Dan Selişteanu, University of Craiova, 
Romania  
 

Lesia Kucher, Lviv Polytechnic National 
University, Ukraine  
 

Lóránt Dénes Dávid, Eötvös Loránd 
University, Hungary  
 

Laura Ungureanu, Spiru Haret University, 
Romania  
 

Sergey Evgenievich Barykin, Peter the 
Great St. Petersburg Polytechnic University, 
Russian Federation  
 

Omar Abedalla Alananzeh, Faculty of 
Tourism and Hotel Management, Yarmouk 
University, Jordan  
 

Marco Martins, Polytechnic Institute of 
Tomar, Portugal  
 

Konstantinos Antoniadis, University of 
Macedonia Thessaloniki, Greece  
 

ASERS Publishing 
http://www.aserspublishing.eu 
ISSN 2068 – 7729  
Journal DOI: https://doi.org/10.14505/jemt 
 

https://doi.org/10.14505/jemt


 
 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

13 
Formation of Tourist Clusters in Ecotourism Centers: Case of Zerenda Resort Center 
in Kazakhstan    
Aidar H. Mukanov, Kamshat P. Mussina, Lyailya M. Mutaliyeva,  
Yerzhan N. Sagatbayev, Darken A. Seidualin, Gulzhan K. Abdramanova 

2641 

14 
Exploring a New Destination Image: A Case Study of Suranadi Village 
Gunawan Bata Ilyas, Kristiana Widiawati, Suhaimi, Rismawati, Syamsu Budiyanti, 
Muhammad Azizurrohman 

2659 

15 
Digital Innovation in Hospitality: Bridging the Gap between Concierge Services and 
Hotel Guests 
Norbert Forman, József Udvaros 

2673 

16 
Loans of Second-tier Banks and Their Impact on the Development of Tourism Industry  
Ainur Myrzhykbayeva, Kalamkas Rakhimzhanova, Ruslanai Ichshanova,   
Arnagul Tishtykbayeva, Zagira Iskakova, Anna Legostayeva 

2685 

17 
A Systematic Guide for Conducting Thematic Analysis in Qualitative Tourism 
Research 
Kevin Fuchs 

2696 

18 
The Relationship Between Tourism and the Efficiency of Budget Investments as 
Important Area of Strategic Audit  
Lyazzat Sembiyeva, Assel Ismailova, Zamira Bashu, Saule Spatayeva,  
Makpal Zholamanova, Gulmira Yessenova 

2704 

19 The Impact of the Travel and Tourism Sector on the Growth of the National Economy 
Ika Nurul Qamari, Mohsin Shaikh, Askar Garad, Leli Joko Suryono,  Nuryakin 2715 

20 
Tourism and Gender: Safety for Women Travelers, Enhancing Gender Equality and 
Combating Violence Against Women 
Aigerim Bayanbayeva, Akmaral Turarbekova, Daniyar Nurmukhanbet,   
Venera Balmagambetova, Nagima Kala, Serik Sabitov, Aiman Mytalyapova 

2725 

21 Evaluating Quality of Hospitals Websites for Medical Tourism in Indonesia 
Ari Nurfikri,  Elsa Roselina, Abas Hidayat 2735 

22 
Exploring Factors Shaping Tourist Satisfaction: A Case Study of the Chefchaouen 
Destination in Morocco 
Mariame El Khadar 

2745 

23 
The Impact of Socioeconomic and Travel-Related Aspects on the Allocation of 
Expenditures by Tourists Traveling to Taiwan   
Kieu-Thi Phan, Sheng-Hung Chen, Jie-Min Lee, Ca-Van Pham 

2755 

24 Sustainable Tourism: Effect of Destination Image on Loyalty Customers 
Siti Zakiah,  Muhammad Yusuf Alhadihaq 2774 

25 Temporal Change of Foreign Tourism in Sri Lanka: A Study on Economic Perspective 
Ayan Bhakat, Nirmalya Das, Santu Guchhait 2786 

26 
Analysis of Factors Influencing Re-Visit Intentions and Recommending Post-Pandemic 
Marine Tourism Destinations in Lampung Province  
Rahayu Sulistiowati, Yulianto Yulianto, Samsul Bakri, Maulana Mukhlis,  
Dimas Adi Saputra 

2799 

  

Fall 2023 
Volume XIV 
Issue 5(69) 

 Editor in Chief: 
Ramona Pîrvu,  
University of Craiova, Romania  
 

Co-Editor: 
Cristina Mihaela Barbu,  
Spiru Haret University, Romania  
 

Editorial Advisory Board: 
Omran Abdelnaser, University Sains 
Malaysia, Malaysia  
 

Huong Ha, Singapore University of Social 
Sciences, Singapore  
 

Harjeet Kaur, HELP University College, 
Malaysia  
 

Janusz Grabara, Czestochowa University of 
Technology, Poland  
 

Vicky Katsoni, Technological Educational 
Institute of Athens, Greece  
 

Sebastian Kot, Czestochowa University of 
Technology, The Institute of Logistics and 
International Management, Poland  
 

Andreea Marin-Pantelescu, Academy of 
Economic Studies Bucharest, Romania  
 

Piotr Misztal, The Jan Kochanowski 
University in Kielce, Faculty of Management 
and Administration, Poland  
 

Agnieszka Mrozik, Faculty of Biology and 
Environmental Protection, University of 
Silesia, Katowice, Poland  
 

Chuen-Chee Pek, Nottingham University 
Business School, Malaysia 
 

Roberta De Santis, LUISS University, Italy  
 

Fabio Gaetano Santeramo, University of 
Foggia, Italy  
 

Dan Selişteanu, University of Craiova, 
Romania  
 

Lesia Kucher, Lviv Polytechnic National 
University, Ukraine  
 

Lóránt Dénes Dávid, Eötvös Loránd 
University, Hungary  
 

Laura Ungureanu, Spiru Haret University, 
Romania  
 

Sergey Evgenievich Barykin, Peter the 
Great St. Petersburg Polytechnic University, 
Russian Federation  
 

Omar Abedalla Alananzeh, Faculty of 
Tourism and Hotel Management, Yarmouk 
University, Jordan  
 

Marco Martins, Polytechnic Institute of 
Tomar, Portugal  

 

Konstantinos Antoniadis, University of 
Macedonia Thessaloniki, Greece  
 

ASERS Publishing 
http://www.aserspublishing.eu 
ISSN 2068 – 7729 
Journal DOI: https://doi.org/10.14505/jemt 

 

https://doi.org/10.14505/jemt


Journal of Environmental  Management and Tourism 

 
 
Journal of Environmental Management and Tourism is an open access, peer-reviewed interdisciplinary 
research journal, aimed to publish articles and original research papers that contribute to the development of both 
experimental and theoretical nature in the field of Environmental Management and Tourism Sciences. The 
Journal publishes original research and seeks to cover a wide range of topics regarding environmental 
management and engineering, environmental management and health, environmental chemistry, environmental 
protection technologies (water, air, soil), pollution reduction at source and waste minimization, energy and 
environment, modelling, simulation and optimization for environmental protection; environmental biotechnology, 
environmental education and sustainable development, environmental strategies and policies.  

Authors are encouraged to submit high quality, original works that discuss the latest developments in 
environmental management research and application with the certain scope to share experiences and research 
findings and to stimulate more ideas and useful insights regarding current best-practices and future directions in 
Environmental Management.  

Also, this journal is committed to a broad range of topics regarding Tourism and Travel Management, 
leisure and recreation studies and the emerging field of event management. It contains both theoretical and 
applied research papers and encourages obtaining results through collaboration between researchers and those 
working in the tourism industry. 

The journal takes an interdisciplinary approach and includes planning and policy aspects of international, 
national and regional tourism as well as specific management studies. Case studies are welcomed when the 
authors indicate the wider applications of their insights or techniques, emphasizing the global perspective of the 
problem they address. 

Journal of Environmental Management and Tourism is indexed in SCOPUS, RePEc, CEEOL, 
ProQuest, EBSCO and Cabell Directory databases. 
Details regarding the publication in this journal are here: https://journals.aserspublishing.eu/jemt/about 

 
Deadline for submission:   21st October 2023 
Expected publication date:   December 2023 
Website:      https://journals.aserspublishing.eu/jemt 
E-mail:      jemt@aserspublishing.eu 

 
To prepare your paper for submission, please see full author guidelines in the following file:  
JEMT_Full_Paper_Template.docx, then send it via email at jemt@aserspublishing.eu. 

 
 

 
Call for Papers 

WWinter Issues 2023 
Journal of Environmental Management and Tourism 

 
Call for Papers 

Spring Issues 2023 
Journal of Environmental Management and Tourism 

 

Call for Papers 
Winter Issues 2023 

Journal of Environmental Management and Tourism 

http://www.ebsco.com/
https://journals.aserspublishing.eu/jemt/about
https://journals.aserspublishing.eu/jemt
mailto:jemt@aserspublishing.eu
http://www.asers.eu/asers_files/jemt/JEMT_Full_PaperTemplate.doc
mailto:jemt@aserspublishing.eu


Volume XIV, Issue 6(70), Fall 2023 

2586 
 

 
 
 
 
 
 
 
 

The Linkage between Modern HR Management and Activities to Improve 
Performance in Tourism Development Trends in the Republic of Kosovo 

 
Osman SEJFIJAJ 

University ‘Haxhi Zeka’ Pejë, Republic of Kosovo  
 ORCID: 0000-0003-4497-3042 

 osman.sejfijaj@unhz.eu 
 

Ermira SHEHU 
University for Business and Technology, Pristina, Republic of Kosovo 

 ORCID: 0000-0002-1369-5951 
ermira.shehu@ubt-uni.net 

 
Article info: Received 14 June 2023; Received in revised form 17 July 2023; Accepted for publication 29 August 2023; 
Published 29 September 2023. Copyright© 2023 The Author(s). Published by ASERS Publishing 2023. This is an open 
access article distributed under the terms of CC-BY 4.0 license. 
Abstract: The intention of this research is to expand process leaders' contributions leveraging modern human resources 
procedures and practices for the advancement of the performance of tourist enterprises in the field of Kosovar tourism. 
Determining and measuring the variables with the greatest impact and those with the least impact is one of the determinants 
of the level of staff performance in the tourism sector. The results show that relationships in the coordination of management 
actions have a favorable impact on raising the bar for work outcomes and accomplishments as well as the growth of these 
human resources in Kosovar businesses. Human resources from Kosovar tourism enterprises should be considered a 
strategic development partner. As a result of the implementation of the methods and processes of the development of the 
successful global employee, the satisfaction of visitors and tourists with the products and services offered is also confirmed. 
This scientific research will serve as a good scientific reference base for tourism enterprises, the managers of these 
enterprises as well as the levels of policy-making at both the central and regional, that the recognition of influencing factors 
and the implementation of contemporary management methods, yet, forcefully encourages the productivity and 
advancement of staff. 

Keywords: tourism development; management; human resources; performance; touristic organization. 
JEL Classification: M12; O15; Z32; R11. 

Introduction  
Based on information from the Kosovo Agency for Statistics (ASK, 2022), The Republic of Kosovo covers 
10,905.25 km2. It is situated in South-Eastern Europe, surrounded by Macedonia to the south, Montenegro to the 
north, Serbia to the east, and Albania to the west. The area is bounded by the longitudes 19° 59' and 21° 47' and 
latitudes 41° 51' and 43° 16'. Different elevations may be found in the Republic of Kosovo's land. The Drini i 
Bardh river valley, on Kosovo's border with Albania, has the lowest point in the country at 270 meters above sea 
level, and Gjeravic, in the west of Kosovo, has the highest point at 2,656 meters. The river basins that are used to 
characterize Kosovo's the field of hydrography include the Ibri, Morava e Binçs Lepeneci and Drini i Bardh. The 
country's rivers supply water to three sea catchments: the Black Sea, the Mediterranean, and the waters of the 
Aegean Sea. The climate of the youngest state on the old continent is mainly continental, with Mediterranean and 
continental influences, resulting in warm summers and frigid winters (Inside the country, the average temperature 
ranges from +30 °C in summertime to -10 °C in the winter months (ASK, 2022).  

In the area of developing human resources, the Republic of Kosovo is doing quite well two decades after 
the conflict., and all this is supported by other researchers who define the human factor, as presented by 
(Krasniqi B. A. 2012) Kosovo is the country in Europe with the youngest population, with 70% of the inhabitants 
under the age of 35., making it one of the most competitive in the region. Entrepreneurs are believed to be more 
concerned with environmental restrictions on the outside than internal characteristics like management abilities 

DOI: https://doi.org/10.14505/jemt.v14.6(70).09 
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(BSC-Kosovo, 2021). The travel and hospitality industry in Kosovo has to improve on a number of fronts, 
including professional preparedness. The national educational system has to be designed and coordinated, with 
the help of public and private educational institutions, local tourism-related agencies, associations, and incentives 
from the hotel and tourist industry. A good understanding of the contemporary tourism and hospitality sector, 
developments, and trends within the specific industry must be provided via educational programs, which must be 
continuously modified and developed in this manner (Gjonbalaj, 2023). It is necessary to establish regional 
training centers for hotel and tourism staff in order to support labor market demands. These centers' goals would 
be to: develop and improve qualifications and align them with labor market demands; monitor, assess, and 
examine regional labor market demands for knowledge and skills in the field of tourism and hospitality 
management; modify existing programs and develop new training initiatives. From this perspective, educational 
institutions should teach their staff not only how to master modern knowledge but also how to cultivate critical 
thinking abilities and the ability to deliver excellent services, which are only a few requirements to meet the 
demands of the international tourist business (Gjonbalaj, 2023). 

The genuine management of human resources applying contemporary methods means all activities and 
actions that have to do with people in that organization or institution. Of course, here the strategies, principles, 
decisions, and actions are implemented in a chain manner with the sole purpose of managing these resources 
towards the highest results. Relationships and the ability to relate that these activities will result in favorable or 
unfavorable outcomes, both for the organization and for their employees. Kosovar tourism enterprises should 
review the roles and influences of employees as John Stredwick has presented in the book An Introduction to 
Human Resource Management, that the economic and business contest should also be tested where the duties 
and descriptions that will clarify the role will be discussed. of employees in their enterprises In reality, the bulk of 
annual reports for businesses plainly state that their people are their most significant asset. Nevertheless, many 
organizational decisions appear to place a low priority on the company's human resources as well as the (HR) 
department, despite these widely held beliefs and all-too-often expressed statements (Barney and Wright 1998). 
By concentrating on resources, from opportunity recognition to the ability to organize these resources into a 
business and finally to the generation of varied outputs through the firm that are superior to the market, we help in 
identifying problems that start to address the specific area of entrepreneurship (Busenitz, A., and Lowell. 2001). 
1. Literature Review  
The tourism and hospitality sector is regarded by many authors, as emphasized by Bowen, as one of the 
industries with the highest reliance on human labor for the delivery of services. The premise that the best process 
innovation ideas originate from individuals who are actively executing the work is the foundation for the crucial 
importance of employees' engagement in an organization's quality process (Bowen D. 2023). The HRM practices 
that encourage a service-oriented environment and provide customers access to the role clarity, capability, and 
motivation they need to engage in the creation and delivery of services are, of course, among the most crucial 
considerations (Bowen D. E. 1986). As a supporting fact, the utilization of a cross-functional team can enhance 
sub-unit coordination, enabling project work to be completed in parallel rather than sequentially, and eliminate 
delays brought on by the failure to integrate the essential information from across the company as they have 
potentiated it (David Caldwell and Deborah Ancona 2007). 

The characteristics of human resource management are very important in relation to performance 
appraisal and evaluation decisions from different aspects. There is no doubt that education and managerial 
preparation are extremely supportive in these processes. 

Decisions require both subjective and objective managerial traits. The results offer evidence for the 
habituation and reasonable expectations effects, as well as the manager's training and exposure to other 
cultures, in relation to the strategic choice paradigm and behavioral economics (Besnik Krasniqi 2018). 

Based on the concept of a successful start-up in Kosovo, an entrepreneurial approach is needed, as the 
authors mentioned below: For companies, it is essential to have a knowledge of the entrepreneurial intention 
variables that draw managers to entrepreneurship (Krasniqi, Berisha and Pula 2019). 

According to the authors mentioned below, empirical research demonstrates a positive correlation 
between managers' attitudes about innovation as a basis and prerequisite for reaching goals and achieving 
performance. (Damanpour 1991; Murphy, Trailer, and Hill 1996; Harris 2001; Cho and Pucik 2005.; Landry 2005) 

Organizational involvement of managers facilitates the entire process, as the authors have noted. The 
owners and operators of Kosovar tourist businesses must effectively execute all of this (Memaj, Sejfijaj, and 
Shehu, 2019) 
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Other significant areas of management research include leadership theory (see Bass and Bass 2008) and 
motivation theory (Latham, 2012). These theories suggest that managerial interventions affect employees' 
attitudes, which in turn affects both the organizational and individual performance. Herzberg and Bass also note 
the importance of these theories (Memaj, Sejfijaj and Shehu, 2019). Empowerment was defined as a higher level 
of internal motivation of office or commitment and internal engagement in a task using Thomas and Velthouse's 
four assessments of a task: impact, competence, comprehension, and choice. As they offer positive evaluations 
for these four aspects of the job, an employee will feel more internally motivated and empowered (Thomas and 
Velthouse, 1990). 

Workers are empowered by their leaders when they have faith in their abilities and are given the resources 
they need to succeed in their jobs. Employee empowerment aims to replace micromanaging by granting 
employees the liberty they need to thrive and the support they need to feel confident taking chances as they 
advance during their careers. When leaders use influence in their strategies or behaviors, followers are said to 
feel more empowered, according to Mathieu, Rapp, Ahearne (2005), and Arnold et al. (2000) and who developed 
intricate definitions of the term (Pinghao Ye and Liqiong Liu, 2022). 

The last three decades have seen the rise of empowerment treatments and practices as significant 
strategies for encouraging positive attitudes and behaviors among staff members. These techniques produce 
organizational designs that promote self-leadership, autonomy, and the delegation of responsibility and power 
(Amundsen and Martinsen, 2015).  

According to Cynthia et al. (2015) a structural turnover intention model with work satisfaction, 
organizational commitment, and supervisory conduct (including person- and task-oriented characteristics). The 
study also seeks to assess how much this kind of approach proves successful for businesses that are big as well 
as small and medium-sized firms (Mathieu et al., 2016). 

To ascertain if corporate culture and justice ideals have an impact on the link between supervisor 
empowerment management methods and employee empowerment behavior, the authors Cacciatore, G.,  
Boudrias, J.-S., Plunier, P., Morin, A., Brunet, L., J. S., and Savoie, A (2010) discovered that when views of 
organizational supportive surroundings and justice were stronger, those actions were more positively linked to 
behavioral empowerment. (Boudrias et al., 2010). 

The researchers Pilati et al. (2021) examined the circumstances in which temporary work partnerships 
have a favourable impact on work results and how particular personality qualities may influence how different 
forms of employment may affect employee productivity. The sort of link between an employee's work experience 
and their demand for status, as a result, has a combined effect on establishing work results (performance and 
opinion. Conclusions imply that when workers have a high need for rank, temporary (as opposed to regular) job 
possibilities are more inclined to exercise influence over employee outcomes (Duan et al., 2021). 

 The study that is supported is also the case of the authors (Lei et al., 2021); it builds and evaluates a 
multilevel conceptual model that explains how creativity is impacted by genuine leadership through the 
encouragement of self-efficacy and an inventive team environment. It outlines two routes that true leadership 
might use to inspire creativity. Another approach focuses on the authentic leadership's ability to balance the 
relationship between self-worth and individual inventiveness. The first road is an indirect effect through a creative 
environment on a team basis and self-efficacy on an individual basis. 

According to Yishuang Meng (2016), the necessity to establish a values-driven culture increased in the 
twenty-first century, motivating the workforce to fight and ardently pursue a common vision. This is feasible with 
strong and inspiring leadership (Wu et al., 2016). This is a factor that Kosovar tourism businesses should take 
into consideration while determining their requirements for visitor and tourist satisfaction, respectively. 
2. Materials and Methods 

In order to properly assess the situation in the sector and to accomplish its goals, the design of the 
research's technique was produced. Secondary and primary data were both used in the study. We contend that 
the researchers' questionnaire, which was used to collect primary data, yielded conclusions that will help these 
tourist businesses function better. As well as secondary data from different papers, books, journals, and 
magazines, hypothesized associations were examined using data gathered through structured questionnaires 
that were distributed to a sample of 300 tourist businesses in Kosovo. 

Entrepreneurs, managers, and their executives were requested to fill out a questionnaire on their opinions.  
The statistical techniques of multiple regression analysis, the Durbin-Watson model, tests of effects 

between individuals, the KMO and Bartlett test, and the research data were examined using factor analysis. In 
accordance with the author's calculations, tabular data is used to explain how the results should be interpreted. 
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The sample included in this study is made up of organizations that have HRM procedures in place and a 
track record of dealing with a range of employee and HRM-related concerns. The following variables are 
considered when analyzing the performance: specific training, work, team involvement, rankings, productivity 
level, methods for staff growth, and levels of visitor and tourist satisfaction. A five-point scale is used to rate 
attitudes and performance based on the aforementioned variables. The conceptual model was put into practice 
utilizing the aforementioned variables in order to establish the link between the variables and test the hypotheses. 
3. Research Methodology 

Performance aspects related to training, employee success and satisfaction with the engagement of 
visitors or tourists will reflect the need for modern management techniques. To comprehend what is happening in 
the reality of the growth of Kosovo's tourism, public companies and small to medium-sized private businesses are 
addressed. The theories developed/applied in the aspects of this problem will serve to shed light on the reality of 
how much Kosovar enterprises are dedicated to the application of 21st century methods. 

The subsequent research inquiries are created: 
1. Is human resource management a key partner in the growth of tourist organizations?  
2. How does HRM now contribute to the success of tourist organizations? 
In the spirit of research questions, the following hypotheses are presented: 
H0: HRM and employee performance in the tourism industry are positively correlated. 
H1: HRM practices and tourism organization performance are positively correlated. 
These queries seek to ascertain the HRM practices used in the Republic of Kosovo's tourist industry 

through reasoning. The constraints and when assessing the result and recommendation, it is important to 
consider the research's whole context. 

The answers to these queries and the findings of the hypothesis tests unequivocally show the significant 
positive correlations between the variables. The link between the dependent variable's success, development, 
and employee empowerment and the independent factors is evident: Ranking and assessing performance in light 
of performance assessment The model developed from these stable values has, in the authors' estimations, 
produced a sufficient number of conflicts for improved, professional, and modern administration of human 
resources in Kosovar tourism firms. The pertinent numbers shown in the tables below serve as clear indicators of 
how these developmental factors interact. 

Table 1. Model Summary 
Model Summaryb 
Model R R Square Adjusted R Square Std. Error of the Estimate Durbin-Watson 
1 .440a .194 .185 .663 1.512 
a. Predictors: (Constant), rankin regrading in the performance appraisal relates performance, specific training, employee 

more responsive is an activity involvement of employee in teamwork. 
b. Dependent Variable: achievement of employee development empowerment 
Source: author calculation 
The tabular data in the summary model support the weight of the relevant analysis. 

Table 2. ANOVA 

ANOVAa 
Model Sum of Squares df Mean Square F Sig. 
1 Regression 29.361 3 9.787 22.247 .000b 

Residual 122.299 278 .440   
Total 151.660 281    

a.  Dependent Variable: achievement of employee development empowerment 
b. Predictors: rankin regrading in the performance appraisal relates performance, specific training, employee more 

responsive is an activity involvement of employee in teamwork. 
 Source: author calculation 

According to the analysis, it is evident that the significance is at the.000 level, where employee growth and 
accomplishments play a significant role in how well workers perform in the modern human resources 
management practices used in the Kosovar tourism industry. These values, which vary based on the relevant 
variable, are shown in the table and each play a different function in accordance with its respective relevance. We 
may infer from this that, in Kosovar tourist organizations, employee performance and HRM have a strong positive 
link. 
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Table 3. Coefficients 

Coefficientsa 

Model 

Unstandardized 
Coefficients 

Standardized 
Coefficients 

t Sig. 
Collinearity Statistics 

B Std. Error Beta Tolerance VIF 
1 (Constant) 1.327 .416  3.193 .002   

Specific training employee more 
responsive is an activity .200 .085 .134 2.345 .020 .884 1.131 

Involvement of employee in teamwork 
is an activity .163 .078 .128 2.082 .038 .771 1.297 

Ranking grading in the performance 
appraisal relates performance .354 .066 .315 5.345 .000 .836 1.197 

a. Dependent Variable: achievement of employee development empowerment 
   Source: author calculation 

The results are presented below in relation to the level of productivity and efficiency attained. Based on 
these results, it is very clearly documented that Kosovar tourism enterprises should organize relevant training and 
team-building activities if they want satisfactory results for their businesses. All of these management activities 
will achieve a high level of productivity and efficiency. 

Table 4. Model Summary  

 
Table 5. ANOVA 

ANOVAa 
Model Sum of Squares df Mean Square F Sig. 
1 Regression 26.161 3 8.720 35.743 .000b 

Residual 67.825 278 .244   
Total 93.986 281    

a. Dependent Variable: level of productivity operating efficiency 
b. Predictors: ranking grading in the performance appraisal relates performance, specific training employee more 
responsive is an activity, involvement of employee in teamwork is an activity 

Source: author calculation 

The fundamental tasks of managing the distinctive resources of this profile of Kosovar firms, it can be 
concluded from the study provided above, argue the significance of the degree of productivity and operational 
efficiency. The subsequent findings support hypothesis 2, it asserts that effective human resource management 
practices and Kosovo's tourism industry success are strongly correlated. 

Table 6. Coefficients 

Coefficientsa 

Model 

Unstandardized Coefficients 
Standardized 
Coefficients t Sig. 

Collinearity 
Statistics 

B Std. 
Error Beta Tolerance VIF 

1 (Constant) 1.807 .310  5.839 .000   
Specific training employee 
more responsive is an activity .018 .064 .015 .278 .781 .884 1.131 

Involvement of employee in 
teamwork is an activity .196 .058 .194 3.352 .001 .771 1.297 

Model Summaryb 
Model R R Square Adjusted R Square Std. Error of the Estimate Durbin-Watson 
1 .528a .278 .271 .494 1.674 
a. Predictors: ranking grading in the performance appraisal relates performance, specific training employee more 

responsive is an activity, involvement of employee in teamwork is an activity 
b. Dependent Variable: level of productivity operating efficiency 
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Coefficientsa 

Model 

Unstandardized Coefficients 
Standardized 
Coefficients t Sig. 

Collinearity 
Statistics 

B Std. 
Error Beta Tolerance VIF 

Ranking grading in the 
performance appraisal relates 
performance 

.366 .049 .414 7.428 .000 .836 1.197 

a. Dependent Variable: level of productivity operating efficiency 
Source: author calculation 
The outcomes from this method strongly support the answer to the second study question, according to the 
tabular data. Kosovar tourism firms should include these procedures into their everyday operations in order to 
boost output of those who work for them, the effectiveness of their business operations, and consequently the 
most important aim of visitor or tourist satisfaction. 

Table 7. Model Explanation 
Model Summaryb 

Model R R Square Adjusted R Square Std. Error of the 
Estimate Durbin-Watson 

1 .485a .236 .227 .437 1.876 
a.Predictors: ranking grading in the performance appraisal relates performance, specific training employee more 
responsive is an activity, involvement of employee in teamwork 
b. Dependent Variable: achievement of costumer satisfaction 

The analysis's findings indicate a high degree of significance for ensuring the happiness of travelers who frequent 
certain tourist hotspots. 

Table 8. ANOVA 
ANOVAa 
Model Sum of Squares df Mean Square F Sig. 
1 Regression 16.370 3 5.457 28.565 .000b 

Residual 53.105 278 .191   
Total 69.475 281    

a. Dependent Variable: achievement of costumer satisfaction 
b.Predictors: ranking grading in the performance appraisal relates performance, specific training employee more 
responsive is an activity, involvement of employee in teamwork is an activity 

Source: author calculation 
Table 9. Coefficients 

Coefficientsa 

Model 

Unstandardized 
Coefficients 

Standardized 
Coefficients t Sig. 

Collinearity 
Statistics 

B Std. 
Error Beta Tolerance VIF 

1 (Constant) 2.217 .274  8.092 .000   
Specific training employee more 
responsive is an activity .145 .056 .144 2.583 .010 .884 1.131 

Involvement of employee in 
teamwork is an activity .214 .052 .247 4.134 .000 .771 1.297 

Ranking grading in the performance 
appraisal relates performance .194 .044 .256 4.458 .000 .836 1.197 

a. Dependent Variable: Achievement of costumer satisfaction 
Source: Author calculation 
The findings between the subjects is well supported by the provided indicators, and the acquired results are 
supported by the Univariate Analysis of Variance. These findings undoubtedly hold a unique significance for 
tourist businesses that enhance their management processes with modern human resource practices and ideas. 
The outcomes of the factorial analysis, KMO, and Bartlett's examination are reflected in and guide the further use 
of cutting-edge human resource management concepts in Kosovar tourism firms. and a guidebook for developing 
cutting-edge management approaches, as well as a manual for deepening the study of these enterprises. 
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Table10. KMO and Bartlett’s Test 

Source: author calculation 
The correlation matrix shows very clearly that the level of education, the satisfaction achievements of 
visitors/tourists and the general level of productivity have the significance of the results presented for Kosovar 
tourism enterprises. 

Table 11. Total Variance 
Total Variance Explained 

Component Initial Eigenvalues Extraction Sums of Squared Loadings 
Total % of Variance Cumulative % Total % of Variance Cumulative % 

1 1.755 58.506 58.506 1.755 58.506 58.506 
2 .731 24.353 82.858    
3 .514 17.142 100.000    
Extraction Method: Principal Component Analysis. 

Source: author calculation 
Table 12. Component Matrix 

Component Matrixa 

 
Component 
1 

Level Education .680 
Achievement of costumer satisfaction .808 
Level of productivity operating efficiency .800 
Extraction Method: Principal Component Analysis. a. 1 components extracted. 

Source: author calculation 

 3. Case Studies 
Cultural legacies possess unique features and value. Businesses created for the enjoyment of culture must also 
safeguard it for future generations. The residents in this area should spread knowledge of these ideas. This 
wealth should surely be made known and displayed in the most creative way imaginable. influencing the 
development of this Kosovo region by attracting domestic and international visitors to experience these intangible 
facets of the people' cultural heritage. 

This refers to individuals who engage in enticing creative pursuits, produce worthwhile products and 
services, and oversee the necessary backbone infrastructure for the development, production, and dissemination 
of cultural activities, goods, and services. 
4. Research Results 
In accordance with the investigation, it is clear that the relevance is at the .000 level, where employee growth and 
accomplishments play a significant effect in how well workers function in the contemporary human resources 
management strategies utilized in the Kosovar tourism business. These values, which change depending on the 
relevant variable, are listed in the table and each one serves a distinct purpose depending on how relevant it is. 
This suggests that employee performance and HRM have a strong beneficial relationship in Kosovar tourism 
firms. 

The values appear and each one has a different function based on how pertinent it is and how they alter 
depending on the relevant variable. This demonstrates a strong positive association between HRM and employee 
performance in Kosovar tourism businesses. 

It is well established that Kosovar tourism businesses should arrange pertinent training and team-building 
exercises if they want their operations to succeed. Each of these management initiatives will be highly productive 
and effective. 

It can be inferred that the fundamental tasks of managing the specific resources of this profile of Kosovar 
enterprises indicate the importance of the level of productivity and operational efficiency.  

KMO and Bartlett's Test 
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .627 

Bartlett's Test of Sphericity 
Approx. Chi-Square 115.411 
df 3 
Sig. .000 
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The results that follow provide evidence for hypothesis 2, which states that successful human resource 
management techniques and Kosovo's tourism business success are closely associated. 

The statistics show that the results from this methodology substantially support the response to the 
second research question. In order to increase employee productivity, operational efficiency, and ultimately the 
most crucial goal of visitor or tourist happiness, Kosovar tourism businesses should implement these practices 
into their daily operations. 

The offered indicators provide strong support for the findings between the individuals, and the collected 
results are validated by the Univariate Analysis of Variance. For tourism organizations that improve their 
management procedures using contemporary human resource methods and ideas, these findings unquestionably 
have a special value. 

The results of the factorial analysis, KMO, and Bartlett's analysis are reflected in and serve as a guide for 
the continued use of cutting-edge human resource management principles in Kosovar tourism businesses. and a 
manual for expanding the study of these firms, as well as a guide for creating cutting-edge management 
strategies. 

The correlation matrix makes it abundantly evident that the relevance of the results presented for Kosovar 
tourism firms is influenced by the degree of education, visitor/tourist satisfaction levels, and overall productivity. 
5. Discussions 
Kosovo's tourism and hospitality sectors need to develop on a variety of fronts, including employee readiness. 
Public and private educational institutions, regional tourism-related organizations, associations, and financial 
incentives from the hotel and tourism sectors must all work together to plan and organize the nation's educational 
system. Educational programs, which must be regularly adjusted and developed in this way, must provide a solid 
understanding of the modern tourist and hospitality sector, innovations, and trends within the particular industry. 

To meet the demands of the labour market, regional training facilities for hotel and tourist personnel must 
be established. The objectives of these centres would be to: create and enhance qualifications and match them to 
labour market demands; monitor, assess, and look into regional labour market demands for knowledge and skills 
in the field of tourism and hospitality management; modify current programs; and develop new training initiatives. 
According to this viewpoint, educational institutions should instruct their staff on how to master modern 
knowledge as well as how to develop critical thinking skills and the capability of providing excellent services, 
which are just a few necessities to satisfy the demands of the global tourism industry. 

All activities and actions within that organization or institution that have to do with people are considered to 
be part of the true management of human resources using contemporary approaches. Of course, in this case, the 
management of these resources is the only goal, and all strategies, principles, decisions, and activities are 
carried out in a chain. Relationships and the capacity to understand how these actions will affect the firm and its 
people both positively and negatively. 
Conclusions and Further Research 
The analysis's findings have shown gaps where, in the case of Kosovo, a great deal more empirical research is 
required. In addition, the research being conducted by the academic staff and students at the ‘Haxhi Zeka’ 
University in Peja's Faculty of Tourism will continue.  

An essential component of efficient administration of Kosovar tourist enterprises is employee performance 
management. 

Effective performance management actions, activities, and behaviors have been demonstrated in research 
to significantly impact employee engagement and results, as well as the performance of the overall business.  

The study presents a strong argument for the importance of contemporary techniques and efficient human 
resource management in this area for the growth, performance, and prosperity of the tourism industry. The 
parameters investigated to gauge organizational effectiveness proved to be extremely significant determinants.  

The ability and chances to improve and progress workers' professional abilities through training or 
participation in various work groups have tremendous influence on the performance of the entire firm.  

The dedication of managers to creating a supportive work environment and a culture of confidence and 
cooperation between employees and executives is proof that the organization's vision and objectives have been 
achieved. Performance and production won't be lacking as a result. Learning provides employees with the 
motivation and tools they need to change their work behaviors in the desired directions.   

The participation of the organization's members determines how well the organizational structure works. 
Employee involvement may be encouraged by explaining the goal, processes, and benefits of participation. This 
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involvement can then improve ownership and dedication to achieving predetermined goals and sparking original 
thought. 

The next research in order to fill the gaps in the needs of tourism in Kosovo will be directed towards the 
cooperation of the structures of the municipalities of the western region of Kosovo and the preparation of field 
staff as well as the awareness of the local population about the possibilities of the advancement of urban tourism 
in this region area. 
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