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Abstract:  

This study investigates the integration of responsible tourism practices in Anurak Community Lodge's business model in 
southern Thailand, using a mixed-methods approach that combines field research, in-depth interviews, and guest surveys.  
The findings suggest that responsible tourism positively impacts the sustainability of the tourism industry and offers practical 
recommendations for implementing sustainable practices. The study highlights the importance of engagement, staff training, 
and environmental management in the successful implementation of responsible tourism.  
The results can inform policies and guidelines for sustainable tourism development and can be used by tourism operators to 
promote responsible tourism.  
The study should be of interest to various stakeholders committed to responsible tourism and will contribute to the body of 
knowledge, particularly in light of the COVID-19 pandemic's impact on the tourism industry. 

Keywords: community-based tourism; responsible tourism; sustainable tourism development. 

JEL Classification: P56; Z32; R11.  

Introduction  

Anurak Community Lodge (ACL) is a 20-key ecolodge situated within one of the world's oldest rainforests, at the 
border of Khao Sok National Park, Surat Thani, southern Thailand. The lodge offers guests a well-thought-out 
experience that encompasses a complete and elegant jungle stay, designed with meticulous attention to detail 
and is a convenient starting point for visitors who want to explore nearby Khao Sok National Park. 

Anurak Community Lodge's sustainable and eco-friendly approach offers an opportunity for tourists to 
have an immersive experience that showcases the natural beauty of Khao Sok National Park and serves as an 
excellent example of an eco-lodge that combines comfort, conservation, and a commitment to maximizing the 
social, economic and environmental benefits of tourism.  

1. Literature Review  

Responsible tourism, also known as sustainable tourism, aims to minimize negative impacts and maximize 
positive impacts on both tourists and host communities (World Tourism Organization, 2020). However, while 
responsible tourism can bring benefits such as economic growth and conservation of natural and cultural 
heritage, it can also lead to negative impacts such as overcrowding and degradation of the environment 
(Saarinen 2019, 210). 

Elements of responsible tourism include engaging local communities, protecting the environment, and 
promoting cultural understanding (World Tourism Organization, 2020). By involving local communities in tourism 
planning and development, they can benefit from tourism-related economic activities and have a sense of 
ownership over the tourism industry (Saarinen 2019, 212). Additionally, responsible tourism can contribute to 
conservation efforts by protecting natural and cultural heritage sites (World Tourism Organization, 2020) and 
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promote cultural understanding leading to a deeper appreciation of different cultures and foster respect and 
tolerance among tourists and host communities (Saarinen 2019, 214). 

Tourism is undoubtedly a crucial economic sector globally, contributing significantly to the growth of 
various economies and creating employment opportunities for different marginalized groups. The labor-intensive 
nature of the industry makes it a suitable option for creating jobs, particularly in rural areas where employment 
opportunities are often scarce (Pizam 1982, 5). 

Tourism has been shown to contribute to social and economic development, playing a vital role in 
reducing poverty in various regions worldwide (Scheyvens & Momsen, 2008, 30). The revenue generated by the 
tourism industry through inbound tourism is substantial and can have a significant impact on the economy of a 
country. 

However, it is essential to note that tourism can also have adverse effects on the environment and local 
communities if not managed correctly. The high volume of tourist activities can lead to the depletion of natural 
resources, environmental degradation, and cultural dilution. Sustainable tourism practices that prioritize 
responsible tourism development are necessary to ensure the long-term viability of the tourism industry (Horaira 
2020, 45). 

The tourism sector in Thailand is highly diversified, with a wide range of products and services, such as 
cultural and heritage tourism, eco-tourism, adventure tourism, and beach and island tourism. However, it is worth 
to mention that the COVID-19 pandemic has greatly affected the tourism industry worldwide, and tourism has 
been badly hit in Thailand as well. This has highlighted the significant contribution that tourism makes to the Thai 
economy, and the potential for continued growth in the industry. However, it is important to note that this growth 
isn’t always balanced or fully aligned with the protection of the environment and local cultures, or the well-being of 
local communities. 

The tourism industry is composed of various stakeholders, including tourists, governments, and private 
sector businesses. Responsible tourism development is crucial in ensuring that the benefits of tourism are shared 
equitably among all stakeholders. This includes protecting the environment and local cultures, promoting 
sustainable economic growth and job creation, and improving the livelihoods of local communities. Governments 
play a significant role in shaping the tourism industry through policies and regulations, while private sector 
businesses, such as hotels and tour operators, provide the services and products that attract tourists. In addition, 
local communities and the environment can also be affected by tourism, making them important stakeholders as 
well (World Tourism Organization, 2020). 

In SE Asia, the terms “responsible tourism”, "rural tourism" and "community-based tourism" are closely 
tied (Kyatt et al. 2016, 245). The Thailand Community-based Tourism Institute defines community-based tourism 
(CBT) as, "tourism that takes environmental, social, and cultural sustainability into account. It is managed and 
owned by the community and for the community, with the purpose of enabling visitors to increase their awareness 
and learn about the community and local ways of life.” (Khaokhrueamuang 2014). 

The Thai government has been working to promote responsible tourism through various initiatives, such 
as the development of sustainable tourism guidelines and the establishment of responsible tourism standards for 
tourism operators. However, there is still a need for increased collaboration and cooperation among stakeholders 
in the tourism industry to effectively implement responsible tourism practices. As of 2008, more than 150 Thai 
communities were developing rural tourism/CST projects (Sangkakor 2007).  

The TAT has realized that communities implementing rural tourism/CST require training in several areas, 
and identified tour operation and program development, marketing, pricing, and booking systems as key areas for 
training. The TAT assists destinations in acquiring these skills and knowledge with several activities, particularly 
pertaining to marketing. Thailand also sought to leverage rural tourism to underpin the Kingdom's philosophy of a 
Sufficiency Economy, prompted by the increased migration to urban areas in the 1980s and into the 1990s, when 
the economy was flourishing, followed by the 1997 economic crisis, according to academic researcher (Routray, 
2007, 32), summarizing that the sufficiency economy presents a method to mitigate the economic forces of 
globalization, and comprises three elements: moderation, reasonableness, and self-immunity.  

In 2020, Thailand’s tourism value chain (restaurants, hotels, souvenir shops, tour and transportation 
operators and farmers) was severely impacted by the COVID-19 pandemic as domestic and international demand 
for their products and services ground to a halt. In most cases, small and medium enterprises (SMEs) associated 
with the hospitality and tourism sector struggled to remain solvent and retain their staff. The "Amazing Thailand 
Safety and Health Administration" (SHA) program was one of the examples of the government's efforts to 
promote responsible tourism during these turbulent times, providing guidelines for safe and sustainable tourism 
practices for both visitors and businesses (Tourism Authority of Thailand, 2020). 
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Responsible tourism is an approach to managing and conducting tourism that aims to minimize negative 
impacts and enhance positive impacts on both tourists and host communities (Fang 2020, 140). It is not a 
destination, but rather a pathway forward for all actors in tourism to ensure that tourism development is 
sustainable and benefits both tourists and local communities. The outcomes of responsible tourism include better 
places for people to live in and visit, and the measure of success is the achievement of higher incomes, more 
satisfying jobs, and increased social, cultural, economic, and environmental benefits of tourism (Fang 2020, 145). 

Responsible tourism principles include involving local communities in tourism planning and development, 
protecting the environment, and promoting cultural understanding (World Tourism Organization, 2017). By 
involving local communities in tourism planning and development, they can benefit from tourism-related economic 
activities and have a sense of ownership over the tourism industry (Saarinen 2019, 212). Additionally, responsible 
tourism can contribute to conservation efforts by protecting natural and cultural heritage sites (World Tourism 
Organization, 2017). Furthermore, promoting cultural understanding can lead to a deeper appreciation of different 
cultures and foster respect and tolerance among tourists and host communities. 

Responsible tourism is a framework for managing and conducting tourism in a way that minimizes 
negative impacts and enhances positive outcomes for both tourists and host communities. The three pillars of 
responsible tourism are commonly referred to as the three "Ps": planet, people, and profit (Aragon-Correa et al. 
2017, 470).  Central to this approach are the principles of sustainable tourism, which aim to make optimal use of 
environmental resources, respect the socio-cultural authenticity of host communities, and ensure viable, long-
term economic benefits for all stakeholders. 

While achieving sustainability is an important goal of responsible tourism, it requires the participation of all 
stakeholders, from tourists and staff in restaurants and hotels to tourism governing authorities. Every individual 
must make conscious decisions and take action to maximize environmental, social, and economic benefits while 
minimizing negative impacts (Aragon-Correa, Marcus et al. 2017, 475). 

Tourists can take responsibility by choosing eco-friendly accommodations and transportation, respecting 
local customs and cultures, and supporting local businesses and conservation efforts. Managers and staff in 
restaurants and hotels can implement sustainable practices, such as reducing energy and water consumption 
and minimizing waste generation. Tourism governing authorities can enact policies and regulations that promote 
responsible tourism practices and ensure compliance with environmental, social, and economic standards. 

Tour operators play a crucial role in the tourism distribution system as intermediaries, connecting products 
and consumers (Sigala 2008). They have a significant impact on responsible tourism development as they can 
facilitate responsible supply chains, promote inclusive destinations, products, and services, and influence other 
stakeholders to adopt responsible business practices (Hassan 2000, 242: Sigala 2008, 1595). The private sector, 
at various levels and scales, can take advantage of resources and support provided by other stakeholders while 
committing to responsible tourism development (Hassan 2000, 243).  

Aside from the investors, international tour operators are among the most influential stakeholders in this 
tourism value chain, as a large part of the business is B2B. The tour operator offers tour packages, that often 
include land transportation, accommodation, food and beverage as well as tours and activities. The international 
tour operators, predominantly from Europe and America, sell packages to visitors.  

Boonratana (2010) defined community-based ecotourism as “economically, environmentally, socially, and 
culturally responsible visitation to local/indigenous communities to enjoy, appreciate, and simultaneously enhance 
conservation of their cultural and natural heritage, whose tourism resources, products and services are developed 
and managed with their active participation, and whose benefits  from  tourism, tangible or otherwise, are 
collectively enjoyed by the communities.” 

2. Methodology  

This research project was undertaken using:  
1. Primary research in the form of field research, specifically; participant observation from three separate 

visits to Anurak Community Lodge. Each visit lasted from 3-5 days. 
2. Five two-hour in-depth interviews with the lodge’s founder, Willem Niemeijer. 
3. Individual interviews with team members (20 interviews total).   
4. Two in-depth interviews with groups of international tour operators visiting the each camp and lodges. 
5. Forty guest surveys.  
The methodology used in this research project regarding responsible tourism development was a 

combination of primary research methods, including field research, in-depth interviews, and guest surveys. This 
approach has several benefits for ensuring the validity and reliability of the research findings. 
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First, the use of field research, specifically participant observation, allows for a detailed understanding of 
the context and dynamics of the research setting (Kvale 1996). By conducting multiple visits to each property, the 
researcher was able to gain a comprehensive understanding of the responsible tourism practices in place and the 
impact they have on the local communities and environment. 

Second, in-depth interviews with key stakeholders, such as the founder and team members, provide 
valuable insights into the motivations, challenges, and successes of responsible tourism development (Creswell, 
2017). These interviews also allow for the collection of rich qualitative data, providing a deeper understanding of 
the research topic. 

Third, guest surveys provide a valuable perspective on the experiences and perceptions of tourists, which 
are an important aspect of responsible tourism (Creswell 2017). Surveying a large number of guests also 
increases the sample size and enhances reliability of the research findings. 

3. Case Study 

One of the key reasons for building Anurak Community Lodge in its current location was because the six-hectare 
plot of land had previously been part of an oil palm plantation. This meant that ACL developers could build their 
ecolodge in Khao Sok National Park without destroying or clearing away any of the indigenous trees or plants that 
are part of the park’s unique rainforest habitat. Since opening their doors at Anurak Community Lodge in early 
2016, ACL has been continuously adapting and developing its gardens – planting new trees and slowly replacing 
the oil palms. ACL has seen a marked change in its gardens, with many of the indigenous species such as 
bamboo, rattan, lotuses, and ferns that were planted beginning to transform the grounds with their lush-green 
foliage.  

Since opening, ACL has removed environmentally damaging mono-culture oil palms. This process 
continues – ensuring that they stick to their model of an ecolodge built on the principles of sustainability and 
conservation. ACL has a passion for sustainable development and ACL are true believers in the importance of 
the triple bottom line: Profit (Economic) People (Socio-Cultural), Planet (Environment).  

Guests participate in the protection and preservation of the environment from the start. The guests’ 
welcome pack gives visitors practical advice on how to reduce plastic use during their stay and promotes a local 
organization "Trash Heroes". A ‘scavenger hunt’ activity encourages guests to engage with the flora and learn 
about sustainability initiatives. Upon completing the scavenger hunt the guests are offered a small reward.  

ACL provides ongoing training to local staff in order to build capacity and promote sustainable and 
responsible practices. The organization conducts monthly staff meetings to facilitate discussions on sustainability 
and conservation practices, ensuring that all staff members are aware of ACL's commitment to sustainability and 
are actively involved in promoting these practices. 

Through these initiatives, ACL is promoting sustainable economic growth in the local community, while 
also supporting the development of environmentally-friendly businesses. By providing opportunities for local 
entrepreneurs and SMEs to sell their products, ACL is helping to create jobs and stimulate economic activity in 
the area. Additionally, by providing ongoing training to local staff, ACL is building capacity and promoting the 
adoption of sustainable and responsible practices throughout the local community. 

3.1 Profit: Economic Sustainability 

Anurak Community Lodge is economically sustainable. The lodge hires and trains many local staff and support 
many local service providers. Their lodge employs a total of 25 staff, 90% of whom are from the local community. 
Their families all live within a few kilometers from the lodge. ACL has an annual payroll of over 3,800,000 THB 
(100,000 Euros) with average salaries on par with other major tourist destinations in Thailand. The lodge also 
provides service charge incentives based on occupancy and shares tips with the staff. 

In 2019, before the impacts of COVID-19, the annual expense budget saw 7,100,000 THB (187,000 
Euros) distributed within the community through local businesses including services for transportation, excursions 
and supplies. All in all, 85% of their annual expense budget goes directly to the local community in the form of 
salary payments and fees paid to local service providers contracted by the lodge.  

Anurak Community Lodge (ACL) recognizes the importance of empowering local micro entrepreneurs and 
SMEs, and as such, they have implemented a variety of initiatives aimed at promoting the establishment and 
growth of small businesses in the area. One of these initiatives is their gift shop, which sells products made by 
local small businesses. The range of products offered by the organization includes items crafted from recyclable 
materials, artisanal products made by indigenous groups, locally sourced products sold by small-scale 
entrepreneurs (with a focus on women), organic goods, and products sourced from associations that prioritize 
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environmental conservation. By selling these products, ACL is not only supporting local businesses, but also 
promoting sustainable and environmentally-friendly practices. 

Overall, ACL's initiatives to promote local entrepreneurship and capacity building serve as an excellent 
example of responsible and sustainable tourism. By empowering local businesses and promoting sustainable 
practices, ACL is making a positive impact on the local community, while also providing guests with an enriching 
and educational experience. 

In addition to their employment practices, ACL's procurement policies prioritize sourcing from local small 
businesses for food, crafts, and other services, such as transportation, furniture design, and craft making. By 
sourcing locally, ACL generates economic benefits for the local community, helping to strengthen the local 
economy and support small business development. 

This approach not only provides economic benefits but also promotes cultural exchange and sustainable 
tourism. By supporting local small businesses, ACL ensures that the money spent by guests benefits the local 
community, rather than flowing out of the community to larger, external corporations. Additionally, it fosters a 
deeper understanding of the local culture and traditions, providing guests with an enriching and authentic 
experience that aligns with the lodge's sustainable and community-oriented philosophy. 

3.2 Planet: Environmental Sustainability 

ACL works closely with the local community, Nature Reserves, National Park authorities, and other stakeholders 
to help protect endangered species. They are involved in a variety of initiatives and programs aimed at preserving 
the surrounding forest habitat, which is home to elephants, wild cat, civets, gibbons — in all, about 48 species of 
mammals and 184 species of birds. The lodge promotes their conservation and protection. By working closely 
with these organizations and the local community, ACL ensures that their efforts are effective and sustainable, 
and that they are making a positive impact on the local environment and the animals that call it home. In addition 
to planting 50 new indigenous trees, ACL has set aside a 3,300m2 area, which they have left to grow wild. To 
boost this process, their reforestation and tree sponsor program includes planting 17 important indigenous tree 
species to promote growth and recreate the forest habitat.   

ACL also takes steps to educate their guests about the importance of animal welfare and protection. They 
offer educational programs, guided tours, and other initiatives aimed at raising awareness about the natural 
habitat and wildlife of the area, as well as the threats facing them. By providing their guests with information about 
the local environment and wildlife, ACL hopes to foster a greater appreciation for nature and a deeper 
understanding of the importance of conservation and protection. 

Overall, ACL's commitment to animal welfare and protection serves as a model for responsible and 
sustainable tourism. By prioritizing the conservation and protection of local wildlife, and by working closely with 
conservation organizations and the local community, ACL is making a positive impact on the environment and the 
animals that inhabit it, while also providing guests with an educational and enriching experience. 

Anurak Community Lodge is working in collaboration with regional forestry departments to initiate a tree 
planting program aimed at restoring the natural rain forest, promoting wildlife habitats and providing guests with 
the option to offset their carbon footprint by sponsoring and planting their own trees. The lodge calls this project 
“Rainforest Rising.” 

Anurak Community Lodge (ACL) is committed to reducing their greenhouse gas emissions and actively 
takes measures to minimize its environmental impact. One way they achieve this is by planning their shopping 
trips in an energy-efficient way, reducing unnecessary trips and combining multiple errands into one trip to reduce 
fuel consumption and emissions. 

In addition, ACL encourages guests to share transportation, promoting carpooling and the use of public 
transportation. This not only reduces the carbon footprint of guests during their stay, but also helps to support 
local transportation providers and reduce traffic congestion in the area. 

ACL recognizes that reducing greenhouse gas emissions is a critical component of responsible and 
sustainable tourism. By taking steps to minimize their environmental impact, they are promoting the preservation 
of the natural beauty and resources of the surrounding area. Furthermore, by encouraging guests to adopt 
sustainable transportation practices, ACL is promoting a culture of environmentally-conscious tourism and 
fostering a greater sense of responsibility and care for the environment. 

Overall, ACL's efforts to reduce its greenhouse gas emissions serve as an excellent example of 
sustainable and responsible tourism practices. By actively seeking ways to minimize their environmental impact, 
ACL is making a positive impact on the local community and environment, while also providing guests with an 
enriching and meaningful travel experience. 
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Anurak Community Lodge takes an active role in implementing environmentally friendly practices in its 
facilities. All staff members share a common commitment to reduce, reuse and recycle. The lodge aims to reduce 
plastic use and has installed its own drinking water filters, which provides an alternative to plastic bottles. Staff 
and guests are also encouraged to save energy and water whenever possible. 

Guest rooms have been designed with environmentally friendly features in mind. They have no bathtubs, 
and guests are notified to use water sparingly. The rooms have ceiling fans and mosquito nets, and sliding doors 
can be left open at night to ventilate the room with mosquito screens. Refillable soap and shampoo dispensers 
are available, and refillable glass water bottles with complimentary drinking water are provided. 

The lodge’s environmentally friendly practices are not limited to guest rooms. They also have in-house 
composting, and the gardens are used to grow organically grown vegetables, spices, and fruits. The lodges use 
reusable stainless steel and bamboo straws and shopping bags for their shopping. They avoid over-packaged 
goods and purchase goods in bulk, preferably in refillable or returnable containers. Single-serving products such 
as sugars and condiments are avoided, and food wastage is minimized through portion control and appropriate 
food storage. Food is stored in reusable plastic containers to reduce the use of plastic film. 

Overall, Anurak Community Lodge strives to implement sustainable practices at every level of its 
operations to minimize its impact on the environment while providing a comfortable and memorable stay for their 
guests. They also have in-house composting, and the gardens are used to grow organically grown vegetables, 
spices, and fruits. The lodge uses reusable stainless steel and bamboo straws and shopping bags for its 
shopping. They avoid over-packaged goods and purchase goods in bulk, preferably in refillable or returnable 
containers. Single-serving products such as sugars and condiments are avoided, and food wastage is minimized 
through portion control and appropriate food storage. Food is stored in reusable plastic containers to reduce the 
use of plastic film. Overall, Anurak Community Lodge strives to implement sustainable practices at every level of 
its operations to minimize their impact on the environment while providing a comfortable and memorable stay for 
their guests. 

3.3 People: Socio-Cultural Sustainability 

Anurak Community Lodge places great importance on building strong relationships with the local community and 
fostering a mutual respect and understanding between travelers and local villagers. One way they achieve this is 
by engaging local villagers as staff members and providing them with additional income.  

In addition, they also work with local small businesses and entrepreneurs to promote economic growth in 
the area. Tour guides brief each traveler before their adventure begins, regarding the culture, communities and 
activities they will be experiencing, with particular attention relating to the conservation of resources and the 
preservation of the environment and culture. It is their spirit of hospitality and intimate knowledge that ensures the 
guests will understand and appreciate the unique cultures and natural environment they are visiting. There is a 
deep respect and appreciation for the communities these tour leaders operate in and they take pleasure sharing 
this with their guests. 

Furthermore, the lodge encourages guests to interact with the local community by offering tours and 
events that showcase the cultural and natural beauty of the area. These tours are led by local villagers who are 
able to share their knowledge and experiences with the guests, allowing for a more meaningful and authentic 
travel experience. By facilitating these interactions, ACL aims to promote cultural understanding and appreciation 
between the guests and the community. 

The community and traveler experience at Anurak Community Lodge is designed to be harmonious, as 
ACL recognizes the importance of sustainable tourism that benefits both the environment and the local 
community. By working closely with the community, ACL is able to provide an authentic and responsible travel 
experience that benefits both the guests and the local villagers. 

The lodge has taken a principled stance against activities such as sexual trade, sexual exploitation of 
minors, prostitution, and drug trafficking, as part of its dedication to responsible and sustainable tourism. This 
zero-tolerance policy serves as a critical component of their overarching commitment to environmental and social 
responsibility in the tourism sector. 

By adopting a firm stance against such activities, the lodges signal their unwavering support for ethical 
practices and their condemnation of any behavior that undermines the integrity of the industry. Moreover, this 
approach reflects a broader movement towards the implementation of sustainable practices in the tourism sector, 
with a particular focus on safeguarding local communities and promoting responsible tourism. 

As part of the new staff orientation program, all team members are briefed about this policy to ensure that 
they are aware of the importance of safeguarding the well-being of local communities and travelers alike. If any 
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such activities are detected, they will be immediately reported to the relevant authorities. This policy not only 
helps to protect vulnerable individuals but also supports the long-term sustainability of the local community and 
the tourism industry. 

ACL takes its responsibility towards the environment and the surrounding community seriously, and they 
work to create a harmonious experience for everyone. As part of their efforts, they ensure that guests and staff 
are briefed on the importance of respecting local culture and customs, as well as maintaining a clean and healthy 
environment. Anurak Community Lodge was among the first to receive a Safety and Health Administration SHA 
certification from the Tourism Authority of Thailand, which represent their readiness in improving their products, 
services, and sanitation in a post-COVID-19 era.  

Anurak Community Lodge has a strong commitment to supporting the local community, which is evident in 
their employment practices and procurement policies. Approximately 90% of the on-site staff are local villagers 
who assisted in locating the lodge's stunning location. These villagers work in various roles, including guides, 
cooks, housekeeping, restaurant staff, and more, providing indispensable income.  

Overall, ACL's commitment to supporting the local community through employment and procurement 
practices serves as an excellent model for responsible and sustainable tourism. By prioritizing community 
development and promoting economic growth, ACL has created a positive impact on the local community, while 
providing guests with a unique and memorable experience.  

Table 1. Anurak Community Lodge's Sustainable Tourism Practices 

Theme Description 

Community 
Engagement 

▪ Engaging local villagers as staff members. 
▪ Working with local small businesses and entrepreneurs. 
▪ Offering tours and events that showcase the cultural and natural beauty of the area. 

Cultural 
Understanding and 
Appreciation 

▪ Briefing travelers extensively regarding the culture, communities, and activities. 
▪ Encouraging guests to interact with the local community. 
▪ Offering tours led by local villagers to share their knowledge and experiences. 

Zero-tolerance 
Policy 

▪ Taking a principled stance against activities such as sexual trade, sexual exploitation of 
minors, prostitution, and drug trafficking. 

▪ Ensuring that all team members are briefed about this policy. 
▪ Reporting any such activities to the relevant authorities. 

Environmental 
Responsibility 

▪ Briefing guests and staff on the importance of respecting local culture and customs, as well as 
maintaining a clean and healthy environment. 

▪ Achieving Safety and Health Administration (SHA) certification for improving products, 
services and sanitation in the post-COVID-19 era.  

Community Support 

▪ Contracting approximately 90% of all staff from the local rural area. 
▪ Providing additional income and job opportunities for local villagers. 
▪ Promoting economic growth and community development through procurement policies. 

Source: Created by the author for the purpose of this study 

This table highlights the various sustainable tourism practices that Anurak Community Lodge has 
implemented to support the local community and protect the environment. It categorizes these practices into five 
themes, including community engagement, cultural understanding and appreciation, zero-tolerance policy, 
environmental responsibility, and community support.  

Conclusion  

Responsible tourism can be a powerful tool for socio-economic revitalization, promoting sustainable economic 
growth, job creation and improved livelihoods for local communities, while also protecting the environment and 
preserving cultural heritage. 

Responsible and sustainable tourism can also play a key role in protecting the environment. By promoting 
sustainable practices, such as using renewable energy sources, reducing waste and conserving natural 
resources, responsible tourism helps to minimize the impact of tourism on the environment. This helps to 
preserve the natural beauty of the area for future generations to enjoy. 
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For these reasons, it is crucial for destination management organizations, governments and the private 
sector to work together to develop responsible tourism strategies that prioritize the welfare of local communities 
and the protection of the environment. This includes involving local communities in the planning and decision-
making process, ensuring that tourism benefits are equitably distributed, and promoting sustainable tourism 
practices. 

Responsible tourism can also act as a tool for poverty reduction, by creating jobs and income 
opportunities for people living in poverty-stricken areas. It can also help to improve access to education, 
healthcare and other basic services by generating revenue for these services. 

Responsible tourism also helps to foster a sense of shared responsibility between tourists, local 
communities and tourism operators. This encourages collaboration and cooperation, which can lead to the 
development of mutually beneficial relationships. It also promotes mutual understanding and respect between 
different cultures, helping to break down stereotypes and promote cross-cultural understanding. 

Responsible tourism development can provide opportunities for residents, particularly those in rural areas, 
to transition from traditional agricultural jobs to employment in the tourism industry, without having to leave their 
hometowns. This can also attract young, creative individuals back to their home communities, where they can use 
their skills and talents to develop and offer authentic and sustainable tourism products that meet the needs of the 
market. 

It is important for governments, tourism operators and local communities to work together to establish 
policies and guidelines for responsible tourism development. This includes setting standards for environmental 
and cultural preservation, promoting sustainable practices, and ensuring that local communities have a say in the 
development and management of tourism in their area. 

ACL plays a vital role in promoting responsible tourism by implementing sustainable practices in its 
operations, such as reducing energy consumption, minimizing waste, and supporting local communities. They 
can also educate tourists on the importance of responsible tourism and encourage them to engage with local 
cultures and support local businesses. 

Tourists can also contribute to responsible tourism by choosing sustainable travel options, respecting local 
cultures and customs, and supporting local communities. They can also take steps to minimize their impact on 
the environment, such as reducing waste, conserving water and energy, and supporting sustainable tourism 
practices. 

Anurak Community Lodge demonstrates leadership through active engagement. It promises the 
community in which it operates that it will help it with community development and the co-creation of a traveler 
experience which aims to promote local culture and protect the environment. They deliver on that promise. This is 
a responsible and ethical approach for tourism stakeholders to take. By committing to support the development of 
the communities which ACL impacts, the lodge is demonstrating a commitment to social responsibility. By 
working with local communities to co-create travel experiences that promote their culture and protect their 
environment, they are supporting the preservation of cultural and natural heritage, while also creating unique and 
authentic travel experiences. It is important that tourism stakeholders follow through on their promises and deliver 
on their commitments to community development and environmental protection, this is the only way to ensure 
that tourism is sustainable and benefits everyone involved. 

Anurak Community Lodge serves as a positive example of responsible tourism development. ACL has 
demonstrated a deep understanding of the importance of responsible tourism and has made significant 
contributions to the protection of endangered species and the environment. They have set a high benchmark for 
other organizations to follow — even globally. The consequences of responsible tourism development extend 
beyond the local communities and ecosystems. They are felt globally. They can serve as an inspiration and ideas 
for countless organizations almost anywhere to follow, and with this approach, it can contribute to the sustainable 
development of communities and biodiversity conservation. 

Responsible tourism minimizes negative impacts and maximizes positive impacts in environmental, social, 
cultural and economic contexts, involves local people and enhances communities, contributes to conservation, 
and engenders respect and connections between stakeholders.  

The current situation presents an opportunity for tourism stakeholders to come together and prioritize 
responsible tourism practices. Responsible tourism development can provide a strong pivot for the industry during 
the challenging economic period that many countries are facing in the coming months. By working together, 
stakeholders can develop strategies that promote sustainable and responsible tourism practices, which can 
diversify the economy, create jobs, and generate foreign exchange earnings. This can also help to ensure that 
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the tourism industry continues to provide benefits to local communities and the environment. Collaboration and 
coordination among all stakeholders is key for responsible tourism development. 

The COVID-19 pandemic has had a significant impact on economies and societies across the globe, and it 
is likely that the conditions will continue to be challenging in the coming months as we enter a post-COVID-19 
era. The pandemic has highlighted the importance of finding a balance between human needs and economic 
progress, as well as between environmental needs and economic prosperity. It's crucial that during this ACE 
period, stakeholders from different sectors work together to find sustainable solutions that can help to rebuild the 
economy while also protecting the environment and communities. This can be done through responsible tourism 
development, sustainable business practices, and other measures that promote long-term economic and social 
stability. 

The recent pause in tourism activities due to the COVID-19 pandemic can be seen as an opportunity to 
reimagine and strengthen the approach to responsible tourism in a post-COVID-19 era. This is a chance to focus 
on the pillars of responsible tourism: economic, social, and environmental sustainability, to make sure that 
tourism industry is robust, profitable, and impactful. By working together, tourism stakeholders can develop 
strategies and practices that promote sustainable and responsible tourism, which will help to ensure the industry's 
long-term viability. This can also help to ensure that tourism continues to provide benefits to local communities 
and the environment, while also supporting economic growth. It's important that tourism stakeholders take this 
opportunity to reboot the travel industry in alignment with responsible tourism principles to make it more resilient 
and sustainable for the future. 
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