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Abstract:

The lack of an official definition of “community-based tourism” (CBT) from the United Nations has caused the academics in
the literature to debate the philosophy of the terminology. This paper collects and studies a list of CBT terminology changes in
chronological order. Further observation reveals how the works in the CBT literature area have been mainly written by four
groups of authors: 1) academics, 2) local government, NGOs, and 4) international organizations. A cluster of 90 CBT works
are displayed through word cloud analysis presents evidence of the differences among these three different groups. The
results show how the academics have a stronger focus on “community participation”, the government on “product placement”,
and the international organizations on “development goals”. These results may allow future communities to more easily decide
on which group of authors would suit them more when applying CBT practices.

Keywords: community-based tourism (CBT); terminology; community development; word cloud.
JEL Classification: Z32.
Introduction

CBT is a development strategy that can be used by a community to promote sustainable development on its own
by controlling tourism attractions. From the CBT related literature, the academic concept and definition of CBT can
go further into arguing the philosophy of what a community is, or how a person identifies him/herself as a member
of a community. However, those who are in need of a CBT strategy are not always limited to scholars but could be
community members that are struggling to find practical methods for CBT transformation, and the discussion of
terminology and philosophy may not be suitable for them. This study focus on examining the changes in CBT
terminology over time, to prevent misunderstanding between CBT practitioners and communities during the process
of community transformation.

In the following sections, the literature review is displayed in chronological order, followed by the the
methodology section where the 90 chosen pieces of CBT literature are analyzed using MAXQDA a computer-
assisted qualitative data analysis software package. In section four, the results of the findings and their limitations
are discussed, and the last section supplies the conclusions and recommendations. This study contributes to the
CBT literature evolution and offers the communities and stakeholders a better understanding of CBT terminology.

1. Literature Review

The concept of utilizing tourism as a method to improve community development and to retard community decline
began after World War Il, but it was not until the mid-80s that ‘Community Based Tourism’ (CBT) became its own
category in the tourism lexicon (Beeton 2006). Since CBT is still relatively new, the United Nations has yet to settle
on a definition for the concept but does have a definition of ‘community development’” and of ‘tourism’ separately.
In this context ‘community development' is defined as “A process designed to create conditions of economic and
social progress for the whole community with its active participation and the fullest possible reliance upon the
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community's initiative.” - United Nations, 1955. ‘Tourism’ is defined as “a social, cultural and economic phenomenon
which entails the movement of people to countries or places outside their usual environment for personal or
business/professional purposes.” - UNWTO, 2008.

Due to the lack of an official definition of ‘community-based tourism’ from the United Nations, several authors
and organizations have debated the terminology and provide their own sets of definitions. There are thus different
definitions of CBT, and this sometimes leads to confusion about its principles and practices (Ndlovu & Rogerson
2003; Giampiccoli & Mtapuri 2015). What these definitions have in common though is the concept of helping out a
community through tourism. The common misunderstanding found is due to oversimplification of chosen CBT
definition (Higgins-Desbiolles 2006; Weave 2010). Correspondingly, as Brohman (1996) stated, without
determining the concept and principles of CBT any definition of it is bound to be simplistic and possibly end up with
a wrong conclusion (Brohman 1996). For example, the concept of CBT is often misunderstood as being tourism
that takes place in small or rural communities (Kontogeorgopoulos et al. 2014). During the initial emergence of the
discussion about tourism and community relationships, the outside world was divided over development, with the
concept of separation being ‘West’ and ‘East’; ‘First’ and ‘Third’ world; North and South, and so on. Over thirty years
these divisions have faded out because of greater understanding of the flows of power, resources, influence, and
tourism impacts (Jamal & Dredge 2014). The main principle now is to build up local communities rather than external
parties, where management and ownership is controlled by local people (Kaur et al. 2016). Tasci (2011) noted that
cases of CBT mostly take place in less developed places targeted to alleviate poverty and other aid, the concept
of CBT shares similarities with the business concept of strategic destination branding and destination marketing.

As the CBT definition continues to evolve there are various voices stating their know-how of the principles
of achieving successful community-based tourism. These claimants can be divided into 4 parties: 1) academia, 2)
non-government organization (NGOs), 3) local government, and 4) international organizations. As terminology
plays an important part in the evolution of community and development, is necessary to understand the changes
over time in this as expressed by different people or organizations overtime. Table 1 displays a generalized and
truncated version of the chronological records of CBT terminology found in the literature.

Goodwin and Santilli (2009) argue that the definition from an academic point of view should be regarded as
‘community ownership and community benefit’, but from their survey, funders, conservationists, and development
workers have shared concepts of CBT as: 1) Benefits to individuals/households in the community and collective
benefits for general interest of the community; 2) Benefit for conservation -community owned enterprises; 3) Joint
venture with community, expected transfer of management; 4) Private sector with community benefits; and 5)
Marketing tourism product and developing networking in a local region

The basic premise of CBT is its foundation of ‘community control over development’ (Tasci et al. 2014). CBT
is a tourism product that local communities are fully responsible for in every aspect of their management, decision
making, planning, and evaluation (Kaur et al. 2016). Due to this wide definition of CBT, some researchers have
suggested that CBT has a close resemblance to other forms of tourism. Kontogeorgopoulos et al. (2014) compared
the traits of ecotourism and CBT in the literature and found that though both are similar in terms of cultural/ social
sustainability, ecotourism focus more on ecological factors, but lacks the concentration on social equity and control
of the tourism sector that CBT possesses, while CBT also leans more to local involvement than ecotourism.
Leksakundilok (2006) argues that CBT applies the concept of the ecotourism and therefore the two contexts should
be united as Community-based Ecotourism (CBET). Mayaka et al. (2019) argued that there are two trajectories for
community tourism. One is to involve communities in tourism to help develop a profitable local industry. The other
approach is to develop the community through tourism, as this second trajectory can bring up the value of the
community beyond economic value (Mayaka et al. 2019).

Table 1. CBT definition changes overtime

Reference Affiliation Definition of CBT

Brohman (1996) Academia -the development that would seek to strengthen institutions designed to
enhance local participation, promote economic, social and cultural wellbeing
of the majority.
-a development that would bring balance and harmony of local economy
development with quality development, culture and environment
development, divergent needs, and the interest/potentials of the community
and its habitats.

Responsible Ecological Local -"CBT is tourism that takes environmental, social, and cultural sustainability
Social Tour (REST), Government& into account. Itis managed and owned by the community, for the community,
1997 (in Suansri, 2003) NGOs with the purpose of enabling visitors to increase their awareness and learn
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Reference Affiliation Definition of CBT
about the community and local ways of life".
Worldwide Fund for NGOs -substantial control, involvement, development, and management a
Nature (2001) community has, with its major proportion of the benefits remain within the
community.
Natori (2001) Academia -activities of the community that promote exchange in order to create
energetic community.
The Mountain Institute International -CBT “is a visitor-host interaction that has meaningful participation by both
(2003) Organizations  and generates economic and conservation benefits for local communities and
environments.”
Ndlovu and Rogerson Academia -CBT is “contested and means different things to different people”
(2004)
Hiwasaki (2006) Academia -CBT is based on its four goals:
(1) Empowerment and ownership,
(2) resource conservation,
(3) economic and social development,
(4) visitor's experience.
Goodwin and Santili  Academia -academic definition: community ownership and benefit
(2009) -varies upon different stakeholders
APEC (2009) (Hamzah International -“is @ community development tool that strengthens the ability of rural
and Khalifah 2009) Organizations  communities to manage tourism resources while ensuring the local
community’s participation.”
Caribbean Tourism  International  -every tourism activity within the Caribbean is consider as CBT, since the
Organization (2009) Organization international definitions are too narrow and not suitable for small islands.
Tourism should take in the full consent and embrace of the community.
Boonratana (2010) Academia -in Thailand, tourism that associates with locallindigenous community is
considered as CBT
APEC International -“CBT is generally small scale and involves interactions between visitor and
(in Asker et al. 2010) Organizations  host community, particularly suited to rural and regional areas.”

ESRT and
Vietnam (2013)

WWE-

Government &
NGOs

-“CBT provides visitors with an experience of local life, in which local
communities are directly involved in tourism activities and get socio-
economic benefits from tourism activities and take responsibility for protecting
the natural resources, environment and local culture.”

Tasci et al. (2014) Academia -CBT “is a tourism resource development and management paradigm distilled
from a half century’s evolution of conceptual and philosophical approaches to
resource management.”

ASEAN (2016) International -when community’s owned and managed its tourism activity that leads to the

Organizations  well-being of themselves through sustaining socio-cultural traditions, natural
and cultural assets.

COBATI  (2015) (in  NPOs - “(CBT) refers to a variety of tourist-host interactive activities that generate

Baryamujura and economic and social benefits for the host communities. CBT enables the rural

Bibangambah 2015) communities to participate in tourism development to supplement their
household incomes”

Ruiz-Ballesteros  and  Academia - “CBT involves direct local participation (collective action) in the

Caceres-Feria (2016) development, management and benefits of tourism activities that are
integrated into the local economy. The level of this ‘local involvement’ will
determine whether a particular destination can be classified as CBT'

South Africa’s National Local -CBT “refers to any tourism business or activity that is located within a

Department of Tourism  Government community, it may either be privately owned or managed or operated with the

(2016) involvement of the local community members. It should be able create
community linkages and adhere to responsible tourism practices that take
environmental, social and cultural sustainability into account.”

Mtapuri and Giampiccoli  Academia -a representation of the social and economic traits of community well-being.

(2016)
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3. Methodology

This paper looks at the involvement of several stakeholders in the evaluation of information about CBTAs seen in
Figure 1, there are different formats in the CBT literature that are targeted for different audiences. The works by
academics tend to be theoretical and case study analyses. The government would usually work together with the
local NGOs and other local sectors in designing guidelines or handbooks to the local residents. These publications
are designed to be easy to understand with photographs, worksheet, and practical exercises to engage the readers’
interest. The international organizations provide agenda, statistics, and their mission in their publications, their focus
is toward their own employees, on-the-ground practitioners, or for academia.

The literature provides sufficient evidence to show that not only is the terminology for CBT evolving, the type
of writing is also split into three large groups of authors: the academics, governments & NGOs, and international
organizations. To further examine if there are similarities and difference among these three groups, a collection of
90 CBT works, 30 from each group, was collected and inserted into a word cloud software processor through
MAXQDA. Word clouds allow the generation of body of text to serve as a starting point for deeper analysis. The
frequency of texts displays the emphasis of the vocabulary the author used. This paper examines the top similarities
and differences between each group. This method of analysis is an effective technique to provide visual understand
of the overall content.

Figure 1. Different Formats of CBT Literature: (left) academia, (center) local government and NGOs, (right) international
organizations

A GUIDE The Sustainable Development Goals Report
Success Factors in Community-Based oN 2019
Tourism in Thailand: The Role of Luck,
External Support, and Local Leadership COMMUNITY BASED TOURISM

The international organizations are known for their reputation and resources in attending to local
development. This group of independent bodies as seen in Table 2, have their own agenda and some have their
own terminology in various areas. They provide statistics and forecasts based on their available databases, and
act accordingly from their principles to support local development. The number of international organizations that
focus on CBT development is limited however, therefore some are listed more than once in the list.

Table 2. 30 CBT Literature from a selection of International Organizations

International Organization International Organization

1955 United Nations 2014  German  Corporaton  for  International
Cooperation GmbH

1987 United Nations 2014 The Organisation for Economic Co-operation
and Development

2004  World Tourism Organization (Manning) 2015  Association of Southeast Asian Nations

2006  World Tourism Organization 2015  International  Association for  Community
Development

2007 United Nations Department of Economic and 2016  Association of Southeast Asian Nations
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Year

International Organization
Social Affairs

International Organization

2009  Asia-Pacific Economic Cooperation (Hamzah 2017  International Trade Centre and World Tourism
and Khalifah) Organization
2009 Caribbean Tourism Organization (Henry) 2017 World Bank
2010  Asia-Pacific Economic Cooperation (Asker et 2018  Federal Ministry for Economic Cooperation and
al.) Development
2011 International Labour Organization 2018  The Standing Committee for Economic and
Commercial Cooperation of the Organization of
the Islamic Cooperation
2012 Globally Important Agriculture Heritage System 2018  World Tourism Organization
(Vafadari)
2012 United Nations Educational, Scientific and 2018  World Trade Organization
Cultural Organization (Albert el al.)
2013 United Nations Conference on Trade and 2019  International ~Association for Community
Development Development
2013 United Nations Economic Commission for Africa 2019 United Nations
and  Intergovernmental  Authority  on
Development
2013a  World Tourism Organization 2019  World Travel & Tourism Council
2013b  World Tourism Organization 2020  The Organization for Economic Co-operation

and Development

The government’s publication of CBT development plans may not necessarily claim a project as CBT, but
rather a tourism promotion for communities in general. This group of authors would collaborate together with local
NGOs to design practical strategies tailored for local people. In Table 3, 30 CBT strategies provided by selected
governments are listed, these were selected based on English availability, collaboration with NGOs, and their
mention of community and tourism development. The works by government and NGOs act from a national level
and local level in providing CBT guidelines, where the same strategy could be reused and applied for different

communities if it is within the government’s territorial control.

Year
2001

2001
2003

2003
2004

2006
2007
2009
2012
2012
2012
2013
2013
2013

2014

Table 3. 30 CBT Literature from a Selection of Government and NGO Sources

Government & NGO

Department of Communities and Local Government,
London

World Wide Fund for Nature (Denman)
Responsible Ecological Social Tour (Suansri)

The Mountain Institute
Department for Environment and Heritage, Australia

United States Agency for International Development
(Fries et al.)

The International Ecotourism Society

Republic of Rwanda

Ministry of Tourism and Creative Economy,
Indonesia

Southern Africa Development Community

Task Force on Travel and Competiveness, USA
City of Sydney, Australia

The Economic Planning Group of Canada
ESRT and WWF Vietnam

INTERREG IVC, European Union, & National
Institute for Research and Development in Tourism

Year
2015

2015
2015

2015
2016

2016
2016
2018
2018
2018
2019
2019
2019
2019

2020

Government & NGO

Community ~ Based  Tourism
(Barymauijura and Bibangambeh)
Eurpoean Paliament (Peeters et al.)
Ministry of Finance and Corporate Governance,
Antigua and Barbuda

Ministry of Tourism and Entertainment, Jamaica
Department of Rural and Community
Development, Ireland

Mairie de Paris (Hidalgo)

Initiative

National Department of Tourism, South Africa
Department of Economic Development, Dubai
Department of Transport, Tourism and Sport,
Ireland

Friends-International

Bureau of the Land Management, USA
Ministry of Business Innovation & Employment
and Department of Conservation

The Tourism Strategic Planning Committee,
Cumberland

Western  Australian
Association

World Economic Forum

Local  Government
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In Table 4, the contributions by 30 academics are listed. These were chosen for word cloud analysis based
on them having terminology, strategy, and guidelines content for CBT. These academic authors utilized their
theories and material from case studies to develop recommendations for communities, stakeholders, and investors
in local tourism. As there is much more academic literature on CBT than for other groups, this list does not select
the same academic author more than once to keep the pool diverse as possible.

Table 4. 30 CBT Literature by Academia

Year Academia Year Academia

1968 Pinel 2010 Weaver

1993  Jamieson 2011 Hungetal

2000 Onyx and Bullen 2011 Yamashita

2000 Tosun 2012 Buckley

2001  Jafari 2012 Von der Weppen and Conchrane
2006 Hiwasaki 2012 Nkemngu

2008 Connell and Rugendyke 2013 Pedrana

2008 Kibicho 2013  Lucchetti and Font

2008 Simpson 2013 Vafadari

2008 Moscardo 2014  Kontogeorgopoulos et al.
2008 Okazaki 2015 Nair et al.

2009 Goodwin and Santilli 2016  Philips and Wong

2010 Boonratana 2018 Dodds et al.

2010  Green and Goetting 2018 Giampiccoli and Saayman
2010 Harwood 2019 Curcija et al.

The literature from Tables 2-4 are gathered and input into MAXQDA software for word cloud processing.
The word cloud method allows visualization in text analytics, where highlighted words could be indicators for further
research (Heimerl et al. 2014). This software was preferred due to its capability to upload and analyze massive
quantities of documents. The MAXQDA system then generates a word cloud based on frequency of certain text
while omitting common articles, pronouns, prepositions, and numbers. An Excel sheet is generated as the result,
since the word count for each literature is different, to create an equal platform, percentages are used for
comparison instead.

4. Results and Discussion

The frequency of word phrases is used instead of word text, as certain words for instance: ‘development’,
‘community’, ‘local’, ‘tourism’, ‘cultural’, ‘sustainable’, ‘people’, ‘economy’, and ‘planning’ appear in almost every
source. The MAXQDA word cloud setting is for it search two word phrases instead, which provides the findings
listed in Table 5. The common themes these three groups highly emphasized were ‘economic development’, ‘local
communities’, ‘natural resources’, ‘rural areas’, and ‘sustainable tourism’. The three groups agreed that economic
development and sustainable tourism can lead to an improvement in overall local development.

The governments & NGOs and international organization groups did mention ‘community-based tourism’
but not as strongly as the academic sources. This is because not all publications governments & NGOs and
international organizations use the terminology of CBT, instead preferring to say community and development
planning, or sustainable tourism planning for the community.
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Table 5. Frequency of Word Phrases in the CBT Literature

Emphasized Key Phrases Academia NGO & Local International
Government Organization
action plan o o

case studies

RN

case study

community based 4 v

community based tourism

\

community development o o

community participation

community tourism

decision making

AR

developing countries

development goals

economic development

Y

RN

economic growth

high level

high quality

international tourism

local communities

local people

ALY

long term

national level

natural resources e v

poverty reduction

NN S
NSNS SN SN SN S S NN S

private sector

product development

SRR

rural areas o

RN

socio economic

sustainable development

RN
RN

sustainable tourism

K

technical assistance

tour operators

tourism activity

NN S

tourism development

tourism industry

tourism management

AV

tourism policy

tourism sector g

united nations

NS

4.1 Comparing Academia and Government & NGOs

Based on the literature review both academic and governments & NGOs have a strong attachment to the topics of
‘development’, ‘local’, ‘community’, ‘based’, ‘resources’, and ‘tourism’. These are stable vocabularies in most CBT
publications, since development and community are the central themes. The topics of ‘sustainable’, ‘management’,
‘economic’, ‘environmental’ and ‘people’ are also similar elements that are commonly brought up in academia and
governments & NGOs instructions. This suggests that their goal in CBT development is based on the sustainability
and management principles of tourism development: economy, environment, social factors.

Phrases that are highlighted in both categories include ‘sustainable development’, ‘decision making’, ‘human
resource’, ‘local community’, and ‘tourism development'. It is reasonable for CBT handbooks to have ‘local
community’ and ‘tourism development’ as they are the general concepts in managing ‘sustainable development’.
The similar emphasis on ‘decision-making’ and ‘human resources’ may indicate the CBT or community
development in general requires to assess the local human capital before making decisions. After all, CBT is about
letting the people make their own decisions. Shared topics such as ‘tourism product’, ‘cultural heritage’ and ‘rural
areas’ are touched upon occasionally and this could suggest a plan and action for perseverance or marketing
strategy of the rural’ cultural heritage.

An obvious difference between the two groups is found in the frequency of keywords or phrases where one
is significantly higher than another. In terms of phraseology, the academic area has a higher rate of mentioning of
‘tourism management’, ‘community participation’, ‘development countries’, and ‘case study’ than governments &
NGOs. Whereas governments & NGOs talk more about ‘action plans’, ‘product development’, ‘national level’,
‘tourism activities’, ‘high quality’, and ‘tourism policy’. One possible reason that there is a gap in emphasizing “case
study” in NGOs & local government work could be because the academic area heavily relies on the outcomes of
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existing case studies for their studies to build up their theories and CBT instructions and the government & NGOs
are more to do with practical solutions.

The governments & NGOs group’s lower rate of mentioning ‘case study’ may also partly be because this
group is dealing with the case study by itself. Local government has usually already established ‘action plans’ and
agenda for development with a more practical approach and finds little relevance in providing case studies to
support their on-going actions. This assumption can be supported given their decision in aiming to provide better
high quality tourism services through ‘production development’, ‘tourism action’, and ‘tourism policy’.

That academia on the other hand does not have these other emphases might be because they see CBT as
being more of a project for developing countries, therefore the byproduct of proper tourism management through
‘community participation’ or ‘participatory’ in general is of low importance, possible because either the government
has already decided the roles as arranged or the NGO's instruction has a step to distribute roles for the people to
do. In terms of vocabulary, academics put more emphasis on the following words than governments & NGOs:
‘capital’, ‘life’, ‘health’, and ‘participation’. ‘Capital’ is understandable as a reference to the different types of
resources capital. Life and health may suggest the aim of improving the people’s quality of life. The reason
governments & NGOs did not emphasize these words might be because the government has already an agenda
for ‘life and health’ separate from CBT projects. ‘Capital’ and ‘participation’ to the governments & NGOs group are
less significant probably because the word ‘resources’ and ‘involvement’ are used instead or that they are already
part of a continuous agenda and therefore require less emphasis.

However, the governments & NGOs group instead mentioned the following words mentioned more than the
academics: ‘heritage’, ‘strategy’, ‘travel’, ‘industry’, ‘destination’, and “market’. This could be because the
governments & NGOs group offers a list of strategies tailored for locals. ‘Travel’, ‘industry’, ‘destination’, and
‘market’ could be governments & NGOs way of emphasizing the importance of and eagerness to enter the tourism
market ‘industry’. ‘Heritage’ maybe a subject of conservation or as a part of ‘marketing’. Meanwhile, that the
academic area does not put emphasis on these words might be their priority in the concept and theory of CBT
sustainability development.

4.2 Comparing Academia and International Organizations

The academic and international organizations share strong similar attachment to: ‘local’, ‘community’, ‘tourism’,
‘development’, and ‘sustainable’, ‘resource’. These are the fundamental topics to cover in the CBT literature. Other
similar words in common are ‘international’, ‘people’, ‘economic’, and ‘management’. This could suggest
communities need international bodies or external aid to help direct the progress of CBT. The people and the
community’s economic core are important parts of managing sustainable tourism. The phrases that both parties
share are: ‘long-term’, ‘sustainable tourism’, ‘local communities’, ‘economic development’, ‘natural resource’, and
‘tourism industry’. It can be assumed that their goal for CBT is to build long-term sustainable tourism in local
communities, with the involvement of the tourism industry of help in improving the development of the local
economy, and the concept of natural resource could be utilizing nature as an asset or as a reminder to conserve
the surrounding environment.

In analyzing individual keywords, academics mention: ‘capital’, ‘participation’ and ‘life’ more than
international organizations. Although the presumption is that academics stress the management of sustainable,
‘capitals’, and local ‘participation’ to facilitate CBT only to improve local ‘livelihoods’. The international organization
rarely mentioned these three words. This could be due to word preference, the international organization preferring
to resources instead of capital. ‘Participation’ and ‘life’ are hardly mentioned, implying that the international
organization has already set their agenda in motion, and does not require local participation to improve the locals’
quality of life.

In contrast, international organizations highlighted the following words more than academics, these are:
‘heritage’, ‘destination’, ‘indicators’, and ‘Countries’. The international organizations are composed of members
around globe among to preserve cultural and natural ‘heritage’ in difficult ‘destinations’. They set up list of indicators
that may create change for the better. The academic does not mention these four words as much as international
organization does. Hence, it could suggest that ‘indicators’ to academic are terminology that is used in theory, as
the unknown elements that contribute in playing a part in marketing CBT, and the international organizations
happen to know what factor or indicator could be a game changer.

By expanding the analysis from word to phrases, we can see that from the literature, academics mention
the following phrases more than international organizations. These phrases are: ‘case study’, ‘CBT’, ‘tourism
management’, ‘community participation’, and ‘community tourism’. This might be because the academic’s role is to
ensure CBT management can be sustainable through the lessons learnt from case studies, and one of the key
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processes is to have the ‘community participate in CBT projects. That international organizations mention of these
phrases less this could be that they do feel it relevant to inform their readers about cases studies as references.
The fact that ‘CBT’ is not mentioned that much, might be because the organizations that did mention it are APEC,
ASEAN, CTO, and GIAHS, while the others refer it as community and tourism development. The United Nations
has yet to have its own terminology of CBT [43] and instead of proposing CBT, they proposed the actions in their
plans as sustainable tourism development or sustainable development in general although within this the contents
are subject to helping the community to grow sustainable tourism practices, which includes ‘community
participation’ and ‘tourism management’.

International organizations covered more of these phrases in their publications than academia: ‘United
Nations’, ‘socio economic’, ‘technical assistance’, ‘development goals’, ‘high quality’, ‘economics growth’, ‘poverty
reduction’, and ‘action plan’. Due to the United Nations’ reputation their recent plan for SDG goals, without a doubt
consigns the words ‘United Nations’ and ‘development goals’ to a higher appearance rate than in academic sources
(for the moment). The international organizations share a common interest in ‘poverty reduction’ when it comes to
community development; the phrases such as ‘action plan’, ‘technical assistance’ are part of an international
organization’s practice in improving local economic and socio economic growth. High quality in this context could
be the aim for higher quality of life, or the strategy involved in the attempt to improve tourism product and services.
The fact that academics did not put as much emphasis on these phrases as international organizations could be
because academics settle discussions more in CBT theories and case studies than as their role as a practitioner.

4.3 Comparing Government & NGOs and International Organizations

The governments & NGOs and international organization groups have a lot more in common than their differences.
By analyzing the keywords alone, both mention ‘tourism’, ‘development, ‘community’, ‘local’, ‘resource’,
‘sustainably’, ‘economic’, ‘planning’, ‘public management’, ‘cultural’, ‘sector’, ‘national’, ‘international’, and ‘people’.
This analysis reveals the items for building community and sustainable tourism development for the locals. The
developers have their own planning system that is available for the public and other organizations to access. The
similarities continue when analyzing the phrases, the following showed up in both group’s publications. These
phrases are ‘economic development’, ‘local communities’, ‘private sector’, ‘sustainable tourism’, ‘wide range’,
‘tourism sector’ and ‘high quality’. The subject of economic development reveals that both parties may consider the
community’s economic related issues as a prime factor in achieving sustainable CBT development. Local economic
development can be achieved through partnerships. A wide range of tourism sectors may help the community to
stay competitive in keeping up high quality standards in tourism products and service.

Conclusion

This paper started by examining the evolution of CBT terminology, during the process it was noticeable there are
three major types of CBT involvement by academics, governments & NGOs, and international organizations. The
context and audiences are different for these three groups. To further compare the similarities and differences
between the three groups, 30 CBT examples from each group was gathered and inputted into word cloud software
MAXQDA to analysis the word phrase frequency for each group.

The findings show that the similarities in the three groups are their emphasis on the importance of ‘economic
development’, ‘local communities’, ‘natural resources’, ‘rural areas’, and ‘sustainable tourism’. Aside from that the
gaps between academia and international organizations is the widest in this triangular relationship. The findings
from the CBT guidelines show that although the three groups agree that economic growth is part of the key element
in CBT development, international organizations tend to encourage the governments & NGOs group to give out
funding and support for their local entrepreneurs. Although international organizations believe that enterprises and
small businesses can expand and create employment leading to economic growth, little is mentioned in their
agenda about them directly providing fund to local enterprises. Meanwhile, the governments & NGOs group seems
to know that local entrepreneurs can help with the economy, but in their instructions there is little understanding on
how they will help enterprises with their businesses.

This word cloud list could be used as indicators for questionnaire design in future CBT related research.
Although this paper provides the understanding the strategies of all three groups for the purpose of community-
based tourism development, it is questionable as to what academia and international organizations gain from CBT
ventures. The governments & NGOs and the community share the same territory and therefore share mutual benefit
from local development. Perhaps academia can benefit from the community, by continually using research on it as
case studies. But little is mentioned in the literature about what the community can offer to international
organizations in return either directly or indirectly. Future study could look into the groups’ motivation and benefits
each party could benefit from in return from CBT involvement.
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